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NOI DUNG BAN CAO BACH 
I. 	CAC NHAN TO ROI RO 

1.1 	Rill ro ve kinh ter 

TiSc di) tang truing kinh to  
Theo sal lieu do Tong Cyc Thong ke Ong b6, roc dO tang twang GDP da hal phyc 

kha quan Ice tir nam 2014, mac tang lin Itrot la 5,98%; 6,68% va 6,21% trong cac nam 
2014, 2015 a 2016. Tetc do tang twang kinh to am Viet Natn gin day cho thAy nen kinh 
to Viet Nam dang din phyc hoi, sirc mua du& chi thien, hoot Ong sin xtuit kinh doanh 
dia cac nganh trong nen kinh to deu ce chuyin bien tich cvc. 

Tang truing GDP nam 2017 tang 6,81% so vai nam 2016, tong d6 qu9 1 tang 
5,15%; quy 11 tang 6,28%; qu9 III tang 7,46% va quy IV tang 7,65%. Mac tar' truing 
nam 2017 vim( myc tieu de ra 6,7% va cao han mac tang dm cac nam tit 2011-
2016, Wing dinh tinh kip thiri va hieu qua dm cac giai phap du& Chinh ph6 ban hanh, 
chi dao quyat Het cac cap, ac nganh, cac dia phuong ding n6 Ivc thvc hien. Trong mire 
tang 6,81% dm tan nen kinh te, khu vire [tong, lam nghiep va Nor sin da c6 sv phyc hai 
ding Ice yeti mat tang 2,90% (cao hon mitt tang 1,36% dm nam 2016), den gop 0,44 
diem phin tram vao mac tang chung; khu vvc cong nghiep va xay thing tang 8,00%, 
d6ng g6p 2,77 diem phin tram; khu vcrc dich vy tang 7,44%, Ong g6p 2,87 diem phin 
tram. 

Nam 2018, kinh to Viet Nam clan ra trong bOi canh kinh to thi giai tang twang 
chOm Iii va tiam An yeu to kh6 bong. Thuong mai toan au tang chOm han dv bao do 
nhung thay el& trong chinh sach thuong mai dm. My, Chien tranh thuang mai my - Trung 
ngay cang din bien phtic top. Lam phat win au nhung thing dau nam c6 xu huOng tang 
cao han Mm 2017 do gig nang Wog, clac Wet la gia diu binh clan tang myth. Ben canh 
d6, cang thing thuung mai gida cac nubs Ian ang vai xu hutng gia tang chit nghia bao 
ho mats dich cb tic &Ong dEn sin xuat, suit Mau cart Viet Nam va ac nu6c tong khu 
vtre. tong nude, ben canh nhitng than Igi tit kat qua tich ccrc trong nam 2017, nen 
kinh ti nu& to ang 	mat tinh hinh theri tiet clan Wan phirc tap, tac do, ng den gia luting 
thvc, thvc phim, anh htrang tai myc tieu kiam soot lam phat; giai nein von du to ding 
dat that,. 

Tuy nhien bit chip nhung kh6 khan do, tie') nOi da tang twang tir nam 2017, tinh 
hinh kinh to Viet Nam ca nam 2018 tiep tyc chuyen bian tich ctrc, dat nhieu kat qua not 
bit nhu: tang truing GDP Mm 2018 dat 7,08% so vai nam 2017 a la milt tang cao Mit 
trong 11 Mm qua. Mire tang twang GDP am 2018 vtrca myc trots 6,7%. Chit luting tang 
twang va mai twang dau tar kinh doanh du& cid thien, doanh nghiep thanh lop mei tang 
mph. Nan tang kinh to vi mo du& cling co va rung by& du& tang twang. 

Nam 2019 co 9 nghia nit quan trong trong viec hob thanh ICE hooch phat trien 
kinh to - xa hOi 5 Mm 2016-2020. Dv bao kinh to the gi6i trong nam 2019 van tiam 
An nhieu rut ro, thach them. Hoot dijng thucmg mai quee to phac tap hon vai cac yeti 16 
kho luting bed chit nghia bao hO 6 nhieu ntroc, dOc biet la cang thing cOa chitin tranh 

I  Ole sd lieu phin etch dupe /6 ,  fir trang web via Tong CYC Thong ke tot dia chi: blins://www. 00. ronn 
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timing mai My,  - Trung. C1 trong mac, ben canh cac dieu kien thuan lei Ur kat qua not bat  
trong nam 2018 ve on dinh vi ma, tang truing kinh ta, kiem sot lam phat, cal thien mai 
[mon tau to kinh doanh va day mph hOi nhap, hop tic kinh to quk te, kinh to Viet 
Nam ram 2019 du bito van 461 mat %hal the thich that den lir not tai cua nen kinh ta, nhu: 
trinh dr) Ong nghe thi), tat dai, tai nguyen dang clan bj suy giam trong khi nails suit, 
hieu qua va nang lye canh tranh cua nen kinh 4 tuy c6 chuyen Wen nhung chua tit str 
dot phi. Ben canh 46, to am 2019 viec thud hien day du the cam la qtr.& 4 da k9, that 
la cam kat ye ma cira thi truerng, cat giam thue, bao dam sa Mu tri tue se mang lai ca hal 
cho Viet Nam trong thu but cac ngu8n lye Ur ntrac ngoai, nhung clang thisi cling la ip lye 
khang nho &fit vai khu vac kinh to trong nude. Bien dal khi hau, thien tai, bao, la Won la 
thich that tiem in, tic tang tieu cue den hog Ong sin xuat, kinh doanh. 

Nhfing Nen dOng trong tot dO tang truenig GDP se anh huong true tiap teri mire 
chi tieu cua nen kinh te, tir de anh huang ten nhu au di Lai cua ngubi tieu ding, va theo 
da anh huang nye ti4p ten hog Ong kinh doanh van tai hang khang cua Tang ding ty 
Hang kheing Viet Nam (Vietnam Airlines). 

Tinh hinh lam Oat 
CPI thing 12/2016 tang 4,74% so vii thang 12/2015, binh quart mai thing tang 

0,4%. CPI binh quan /tam 2016 tang 2,66% so veri binh quart nam 2015. Mirc tang CPI 
tiling 12 nam 2016 so vii cling kY Mtn 2015 va mac tang CPI binh quan nam 2016 so 
vai nam 2015 tuy co fang cao, nhung van thip hen mire tang binh quart cua giai down 
int da va nam trong giai han mac tieu 5% ma Qtr.& heti de ra. 

Nam 2017, Chinh Phu de ra ninc tieu lam phat er mac 4% va nho cac giai phap cua  
Chinh phi) tiling veri na lac cua the cap, the nganh va dia phtrang, lam ph& nam 2017 da 
tang thip hen lune tieu ma Chinh Phu de ra. CPI titans 12 chi tang 0,21% so vai thing 
Mt, CPI binh quart nam tang 3,53% so veri binh quart nam 2016. Lam phat co ban thing 
12 chi tang 0,11% so veri thing tut va tang 1,29% so vai ding kt nam truac. Lam phat 
binh quart atm 2017 chi tang 1,41% so vol binh quart nam 2016. 

Nam 2018, theo Tang cue thong ke, chi 56 gii tieu dung (Cl'!) thing 
12/2018 giam 0,25% so vii thing tat; CPI binh quail nam 2018 tang 3,54% so yea nate 
2017, duel mac tieu Qua° hOi 	ra; CPI thing 12/2018 tang 2,98% so voi thing 
12/2017. Lam phat co ban thing 12/2018 tang 0,09% so Niel thing twee va tang 1,7% so 
vdri cling ky nam tut. Lam phet ca ban binh quart nam 2018 tang 1,48% so vai binh 
quan nam 2017. 

Nam 2019, Chinh Phu de ra mut Utz lam ghat er mire khoang 4%. Lam ghat Viet 
Nam nam 2019 se chill tic Ong tir m6i twang qu8c to nhu gia 'rang dau, chief] tranh 
thtrcmg mai cOng nhtr gia cac mat hang not dia. 

Lam phat tang c6 the anh huang tieu cue den boat Ong san xuit kinh doanh cua 

Vietnam Airlines do chi phi dau vao tang cao lam giam Igi nhuan; ben canh de, nguti 
tieu clang clang thai cang tiat giam chi phi, giam chi tieu cho du lich hay di Lai bang 
dtrang hang kheing lam doanh thu giam slit, to de tiling igi nbuan am Vietnam Airlines bi 
suy giam. 

Lai suit 
Phan tich ca ciu cac Ichoitn vay cua Vietnam Airlines theo bao cat) tai chinh hop 
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nhat tai thesi diem 31/12/2018, hien tai, Vietnam Airlines co cac khoan vay bang VND, 
USD vi EUR trong do cac khoan vay bang VND va EUR chi chiem t9 tong rat nho, con 
phan Ion du my phat sinh bang tien USD de mua may bay, gong ca vi may mac thief bj 
khic phut vy sin xuat kinh doanh. Lai suit cac khoan vay USD ngan han tir 1,6% din 
3,3%; did han tir 2,7% din 6,7%. Do d6, riti ro lai suit trong trong lai chic yet: se den tfr 
Wen dOng lai suit cita USD. 

Hien lai suit cho vay USD ph6 biin a mut 2,8-6,0%/nam; tong dO, lai suit cho 
vay ngan han pito Win dr mac 2,8-4,7%/nam, tai suit cho vay trung, clai bon a mire 4,5-
6,0%/nam. 

Bang 1: Lai mutt cho vay pht hien dm cite to chit tin dying deg Wei khitch hang fir 
ngay 25/02/2019 din 01/03/2019 

arm vi: %intim 

Bang, tics 

VND 

Ili suit cho vay ngan 	Lai suit cho vay (rung, did 
han/nam 	 han/nam 

6,0 —9% 
	

9,0 — 11% 

USD 
	

2,8 - 4,7% 
	

4,5 - 6,0% 

Ngudn: Ngdn Hang NM Nut MO Nam 
Dy kien sang ram 2019, mat bang lai suet se tiep tic chju ap lyc tit nhting yeu t6 

sau: (i) ap lyc tir vilec Cyc Dy lid Lien Bang M9 (FED) tang Iii suit vi chien tranh 
thtrcmg mai M9 - Trung Quote; (ii) lam pith gia tang manh me tao ap lyc Ian len Ili suit. 
Rtii ro lai suit tang se anh huang chit yeu den cage khoitn vay ngan han khi roan hoan 
khoin vay sau mai 3 (hang vi Ili suit &rot tint) lai thee lai suit thj trutmg. 

Ti gii 
Do dee this heat Ong sin xuat kinh doanh ctia Vietnam Airlines co nhieu khoan 

vay vi thue tai chinh de mua may bay vi may mac thiit tranh town chi phi cho cac dti 
tic nude ngolti co gii tri km nen riti ro ti gilt cim Vietnam Airlines den chit yeu tir bien 
dOng curt ti gig USDNND vi met s6 ngoai to mph khgc (CNY, JPY, EUR...). Trong 
nam 2017, ty gia khi en djnh do mot s6 yeu t6 vT mo tich cyc vi Ngin hang Nha ntrec 
Viet Nam h6 trq duy tri binh 6n gia thj inning ngoai h6i trong nuoc. 

9 thing du num 2018, ti gii VND/USD tiep tic tang. Sau khi gift en djnh trong 
suet 5 titling du nam, ti gia VND/USD tang khi nhanh trong thing 6 va tan dau thing 7. 
Ng& hang Nhi Nu& Viet Nam di ap dung chinh skh dieu hanh linh hoot thong qua ti 
gig trung tam vi bat diu can thiep vim thj twang bang viec bin ra USD trong cac ngay 
dau thing 7 di en dinh tam Iy thj truing. Ap lye len ti gia VND/USD trong 6 thing dau 
nam co tang len khi USD co xu luremg tang trait thj twang Oath cau (USD Index tang dr 
mac 91,67 diem len mic 94,22 diem). Xu Wong tang curt 19 gia VND/USD duce duy tri 
trong phin tan theri gian cim quy 3/2018. Mire tang cua ty gig giao djch tai cac ngfin hing 
'Wang mai ki tir dAu nam nay Ii 2,6%. 

Qui, 4 nam 2018, t9 gii VND/USD co xu bud-fig glom. Ket thtic Om 2018, ty gii 
VND/USD tang khoang 2,6%. Mac da kh8ng duqc en djnh nhu Warn lien trtrac do nhung 
(lien Win ty gii VND/USD trong nam qua van duqc cho IA :net diem sang cim kinh to 

.1)13SC 
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Viet Nam khi cac quic gia trong khu vac phai ha gia manh ding ndi td twat dp lac tang 
ctia d8ng USD. Ngan hang NM nubs (MINN) da ap dyng chinh sach dieu hanh Iinh hoot 
thing qua ty gid trung tam va can thiep vao thi truing bing viec ban ra USD de on dinh 
tarn ly thj truing. 

Du bao Mm 2019, ip lac len ty gia ducce giam thieu do de yeti to tae ding trong 
nubs va qudc 4 dang co chieu lureng the Igi ham so yeti da Mo. Nam 2019, qud trinh 
binh thuong hoa chinh sach tien to cua Cyc Dy tnIr Lien bang My (Fed) van tiep tpc dian 
ra theo to trinh tiep tpc 116 try da tang dm USD song Idling ding quan ngai do th6ng tin 
tren di duct thj twang pit anh khd nhieu. Ben canh dO, USD nhieu kha !tang da tao 
dinh va se di xudng nhe trong Mm 2019 khi nen kinh tc My da tao dinh tang twang trong 
nam 2018 (vii da bac tang truing GDP nam 2019 la 2,3%) khien Fed se phdi giam bat 
cuang dO tang la' suit. Dieu nay khien sire ep len VND kh8ng qua manh. Ngoai ra, da tr0 
ngoai hoi duct ding co va duy tri a mere kha (63,5 ty USD), khi NHNN da kip thai mua 
vao 1 1 ty USD trong am 2018, to dieu kien gal on dinh ty gia. Nhieu kill Ming do tra 
ngoai hei se tang nhe vao cudi nam 2019 khi xu hutmg tren van tiep dien. 

	

1.2 	Rid ro ve lust phdp 

Hoat Ong sin xuat kinh doanh am Vietnam Airlines va dc don vi thanh vien tem 
Vietnam Airlines chju sa dieu chinh beri he thong phitp !Mt va chinh sack cua Nha nuUc 
Cong hoa xi hii chit nghia Viet Nam, bao gtm: Ludt Doanh nghiep, de chinh doh thue, 
phap ludt ve chirng khoan va thi truing chimg khodn. Do hg thing phap ludt Viet Nam 
dang trong qua trinh holm thien nen sv thay dot ve chinh sach luin co the xay ra va cO the 
tao dieu kien the lqi hoar co anh huang khing tot cho hoot Ong kinh doanh cua  
Vietnam Airlines. 

Hoot ding vdn tai hang kiting phy the nhieu vao dc quy dinh cua Chinh phti, 
veld viec cung cap djch vy qudc td, hang phai chiu chi ph6i cua phap lust dm Viet Nam va 
mot ski nubs ma hang dinh huong khai thitc den. Trong met s6 tnrtmg hqp, gid ye va lich 
bay phai duct so phe duyet da Chinh pith cac nuac lien quart. 

	

1.3 	Rid ro dac thu nginh hang khing 

Ben canh nhang rtii ro durtmg trot trong mei trutng sin xuit kinh doanh, 
Vietnam Airlines con clOi mitt vii nheng rut ro mang tinh ddc th0 ngenh hang thing nhu: 

13.1 Rid ro canh tranh trong nganh hang Idling 

Cling yeti sv phat trial cult ngenh hang khOng ye chinh sach ma dm nen kinh td, 
Chinh phi) de nude, trong do co Viet Nam be phai giant din de bien phdp bio ho  
doanh nghiep trong turerc sea doanh nghiep Nha nuac. Cite quy dinh ve von FDIs, cac  
chinh sach tao dieu kien cho cac hang hang khans ttr nhan IA lien doanh vii nubs ngoai 
tang manh. Cdc hang hang khing gia re (Low Cost Carrier — LCCs) ngay tang ma rung 
boat Ong tren tat ca tic dubng bay quitc 4 va qudc nOi. Tinh hinh canh tranh tiep tyc 
tang thing kh6ng chi a thj truing noi dia ma con tren ca thj truing gate te. Canh tranh 
tren dc dual% bay Deng Bac A va vidt Nam gia tang do cat hang LCCs trong nude khai 

If& de throng bay di den thi truing Ding Bic A. Ben canh dO, cite hang hang kh8ng 
truyen thiing tai Ding Bic A cling day nhanh viec dui cac hang LCCs lien kat tham gia 
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khai Mac tren dirtmg bay giaa D8ng Bac A va Viet Nam. Sy canh tranh quytt I iet cua ac 
hang hang }thong gid re (LCCs) ai vdd plain thi khach thu nhap that, lam gia tang raj ro 
suy giam thi phin cua cac hang hang khong truyen thOng, trong do co Vietnam Airlines. 

Tai thi tnr?mg ASEAN, chinh sdch me cira bau trei tai ASEAN va cac hop tac lien  
doanh grim cac hang hang khong gia re trong khu vtrc vat cac hang trong nuec de khai 
that thi throng mai dja Viet Nam lam tang canh tranh tren thi trading Viet Nam. 

Tai thi trued% Chau Au, ben canh viec canh tranh voi cac doi tha canh tranh ctia 
nge truyen thong (Thai Airways, Singapore Airlines, Cathay Pacific), cac hang tai khu 
vtrc Trung Deng nhu Emirates, Qatar, Ethiad dang tip tut day nhanh viec me rens khai 
thdc di/den Viet Nam, chi& thi pit ngay tang 1.6n Van phan thi Mach di lai giaa chau 
Au va Viet Nam. Vai uu the ve tan suet cao, chAt luong dich vy tot va gia ban hop 19, cac 
hang nay se ngay ang tao sac ep anh tranh len Vietnam Airlines tren thi trtrang khu vtrc 
Chau Au. 

De hon the cac anh twang xuat phat tir rid ro nay, Vietnam Airlines luon chit dong 
theo &Si sat ac bien dOng de dieu hanh chinh sach phit hop, linh hog vdd thi trading; 
dOng thin, Vietnam Airlines ding thiet ke san pliant tgo ra ban sac van hoa trong dich vu, 
khk biet it net vdd cac hang anh tranh (tang the' dap ang cac tieu chan, chat luong 
qutc to 4 sao. Ben canh do, Vietnam Airlines khong ngirng hoan thien quy trinh, cal tien 
ho may to chat va quart tri theo me hinh chuan caa hang hang kh6ng truyen thong de 
nang cao hieu qua, tot uu h6a chi phi, nang cao ang lye canh tranh. 

1.3.2 Bien dung chi phi nguyen lieu may bay (Jet Kerosene) 

V6i tt acing chiem phan 16.n (khofing 27% tong chi phi caa Vietnam Airlines giai 
doan 2015 - 2018), bien citing caa chi phi nhien lieu c6 anh htreng rat lOn den hog dOng 
san xuat kinh doanh caa Vietnam Airlines. Nhien lieu may bay sa dyng cho nhanh hang 
Meng duos san xuat bang each thong cat dau the. Do do, gil cua loci xang nay cling 
bien ?hang theo gia du the the gidd. Trong giai doan 5 nam treclai day, giit nhien lieu may 
bay co xu Wang giam nhung da tang tit lai trong nhang thang cut; narn 2018. Gia nhien 
lieu khong on dinh va kho du bdo khien cho Vietnam Airlines kh6 lap ke hoach chinh xac  
de tree tinh lai nhutin. 

BE ply:mg ngaa rai ro d4C thii nay, Vietnam Airlines di trien khai day mph ang 
dyng cac titn b0 khoa hoc va ding nghe tren tat ca cac lath vire yeti mac tieu cai thien 
doanh thu va tiet kiem chi phi, trong de not bat la gill phap sir dyng cac dong tau bay the 
he tiled nhu B787, A350, A321 Neo... da giap giam tieu thy nhien lieu va Itrong khi thai 
an 25% voi chi phi bao throng thap. Ngoai ra, Vietnam Airlines da phoi hop vat Hiep 
hei Van tai Hang kh8ng qutc tE (IATA) tritn khai triet de chiming trinh bay tiEt kiem 
nhien lieu, Gang vdd d6 la viec nghien cau town dien de san sang cho viec thyc hien 
nghiep vy bac hiem gia nhien lieu khi khung phap 19 cho nghiep vy nay &rot cac cu quan 
quan 19 nha nubs ban hanh. 

1.3.3 Hip cht ve co.  so.  14 tang ky thuit sin bay, kiem soat kitting hru, quyan titp 	Got 

can gier ha/cit canh tai cac san bay 	 TO 
Ca so ha tang ky that san bay va kiem soat kheng hru tai Viet Nam con nhieu 
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hart che, chin dip (mg duce het nhu cau khai thk cea de hang hang kh8ng cung nhu anh 
hiking den chat Itremg dich vy cung Ong den khkh hang. Viec tic nghen khong luu tai 
sin bay Tin San Mgt then gian qua da anh hue/mg true tiep tai hoot dOng khai thic ctia 
Vietnam Airlines. Trong cac ram din day, Chi s6 khai that dtIng gib (On-time 
performance Index) cling nhu then gian bay ;coo dai hen so veri lick trinh cita the chang 
bay di/den sin bay Tin Son Nit& (SGN) da lam tang chi phi khai thk cda Vietnam 
Airlines (s6 lieu thong ke tir 2010 — 2018 thong ke cho they then gian bay chang nOi dia 
HAN-SGN tang trung binh tir 2:05 len 2:15 gib). Met se sin bay bj gioi han gib khai that 
chi den 21h nhu sin bay Phu Cat (tinh Quy Nhon), sin bay Pleiku (tinh Die Lac) ... cung 
gay kh6 khan cho Vietnam Airlines trong vies xiy dyng ki hooch bay tti uu nguan lye 
tau bay, disc biet la trong giai down cao diem. 

Tinh trong qua tai tai cac sin bay, co' ser ha tang hang kh6ng kh8ng da trang thiet 
bi phyc vg mat dot (Iran che ye chi clau tau bay, s6 Itryng quay phyc vy, nhan lyc an ninh 
tai bet phan xuat nhip earth—) gay kith khan cho the hang trong viec khai that cac chuyen 
bay dung lich trinh. Met se sin bay con xay ra tinh trang thieu cira len may bay khi phyc 
VU khrich mita cao diem. Tai met so sin bay IC, s6 Itrqng quay lam thin true va xe thang con 
thitu din den tinh trong qua tai khi c6 nhilng chuyen bay yang gib vi lam anh huang an 
then gian quay dau may bay curt hang. 

Ve quyen %lip can khai tithe gib ha/cat earth (slot) ton cac sin bay 16n tai Viet Nam 
va quec ye: hien nay, slot tai sin bay Tan Son Nhat dang bj gied han Ion hat het cac 
khung gier ban ngity khong con slot de' the hang tang them tin suit khai thic. Slot tai sin 
bay Cam Ranh (CXR) cung dang glen han t6i da 5 chuyin quit to cat canh trong 1 khung 
gib va the chuyen phiti gian each thi thieu 10 phut: nguyen nhan chinh la do Wang lire 
phye vu tha nha ga, hai quan, an ninh clura dip eng doge luu Itrqng khach den CXR. Tai 
the san bay quit te, Vietnam Airlines cung gap khi khan khi kh8ng duce cap them slot 
hoc cap slot khong phis hop vii lich trinh bay pile herp vii nhu cau khgch hang mite tieu 
dm Vietnam Airlines, dac biet tai the sin bay Trung Ott& va Han Quec. Dieu nay anh 
lurerng den ke hooch mer Ong boat dOng khai thic cea hang den cac qtak gia nay. 

Di han che cac anh hiring tir cac han cite va ccr so ha tang ky thuat hang killing, 
Vietnam Airlines trien khai the giai phi') nhtr: ruing cao bleu qua cong tic dieu hanh va 
lap lich bay hqp ly trong khai that; duy tri hieu suit se citing may bay ngay tang cao va 
khai that co hieu qua de tang doanh thu va giam chi phi thong qua viec giam then gian 
quay dau may bay tai sin bay. Ben canh de, Vietnam Airlines da chit Ong dieu hanh linh 
hoot lich bay, diet' chinh watt vet sin ltrqng gib bay song song vei phit trier do", i tau bay 
phi) hop yen quy hooch dau tu, phat trier ea ser ha tang kp thuat san bay. 

1.3.4 Rid to ve tai non hoic sir c6 

Nhu dei v6i cac hang hang khong khac, cons ty tang co the phai chiu tan thAt 
tiem Wing dang Ice trong truerng hop xau khi xay ra tai :tan hoac sir c6 hang khOng, din 
toi thiet hai ve tai sin vi hinh anh cua Ging ty. Bat ky sir kien nao nhu viy xay ra se lam 
tang chi phi lien quan nhtr: chi phi bei thuemg hanh khach, chi phi sirs cite; thay the may 
bay. Dieu quan mpg Mat la, khi xiy ra sir ce, cet the din an nhan thee rang van chuyen 
hang khong kern an wan so wen cac phucmg thus van chuyen khic. Dieu nay se gay ten 
hai vi anh huemg tryc tiep din hoot dOng sem suit kinh doanh cita Vietnam Airlines. 
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De phong ngita rui ro nay, Vietnam Airlines da xay dying va duy tri he Meng quitn 
19 an town bay, nhan dien cac mei nguy hiem trong hoat dOng khai thic, denh gig mire de 
rui ro.... 

1.4 	Rai ro kluic 

Met s6 rOi ro mang tinh bat thueong, kha nails xay ra rat it nhung net, xay ra se co 
tac dOng I6n va nghiem trong nhtr dOng dat, lyt bao, chitin tranh, djch benh hiem ngheo 
... Meng hien tucing nay neu xay ra co the anh htremg nghiem tryng teri hoot dOng san 
xuAt kinh doanh dm Vietnam Airlines. 

Danh myc cic yeu to rt i ro neu trait khong phai la bang liet ke hay giai thich day 
du ye tat ca cac rui ro lien quan teri viec dau Ur vac) ce phiett. 
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II. NHUNG NGUOI CHTU TRACH NHItM CHINH DOI VOL NQI DUNG 
BAN CAO BACH 

2.1 	TO chic thing It9 niem yet 

TONG CONG TY HANG KHONG VItT NAM- CTCP 

Ong: Pharr Ngcc Minh 	Chic vu: Chu tich Hei eons quan tri 

Ong: Ducmg Tri Thanh 	Chic vu: TOng giam dee 

Ong: Tran Thanh Hien 	Chic vu: Ke wan truing 

Ong: Lai Hutt Phu& 	Chic vu: Tnremg ban kiem soat 

Ching to' dam bao ring cac thing tin va s6 lieu trong Ban do bach nay la chinh xac, 
trung thic va cam lc& chit, nth nhiem ve tinh trung thus, chinh xic cia nhang thing tin 
va s6 lieu nay. 

2.2 	TO chic ttr van niem yet 

CONG Ty CO PHAN CHONG KHOAN NGAN HANG Dial TU VA PHAT 
TRIEN VICT NAM 

Ngtr&i dai dien: Ong D6 Huy Hoai 

Chic vu: Tens Giam Dec 

Ban cao bach nay la met phan Oa ha so clang k9 niem yet do ang ty Co plan Ching 
khoan Ngan hang Dau to vi Phit den Viet Nam ("BSC") tham gia lap tren co s6 hop 
d6ng to yen yeti Vietnam Airlines. Ching tOi dim &to ring viec phan tich, danh gia va  
loa chon ng6n ti trong Ban do Inch nay da duce thus hien met each hop ly vi can trong 
don tren co so cat thing tin vi s6 lieu do Vietnam Airlines cung cap. 
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III. CAC KRAI NIMM VA TIT VIET TAT 

    

a ASK 

ATK 

▪ CBCNV: 

Available seat kilometers — Ghe luan chuyin, là chi  s6 do 
luting rang Itrc van chuyin hanh khkh cha mut hang hang 
kh6ng. Chi s6 nay ducc tinh bang each My s6 lugng ghe me 
ban tren mai ehOng bay nhan veri chiEu dai chiing bay d6. 

Available tonne kilometers - Tai Juan chuyin, la chi so do 
luting nang !tic van chuyen (ca hanh khach va hang h6a) cua  
mut hang hang thong. Chi s6 nay duqc tinh bang cash lay 
t6ng tai (hanh khach va hang h6a) cung ting tren mgi chang 
bay nhan vOi chieu dal chang bay de. 

Can 1)0 ding nhan vien 

CLMV 	 Cam-pu-chia, Lao, My-an-ma. Viet Nam 

CPH: 	 C6 Olen heia 

CNTT: 	 ang nghe thong tin 

CTCP: 	 ang ty co phan 

a DT: 	 Doanh thu 

DHDCD 	Doi hOi deng c6 dong 

GTDN: 	 Gia trj doanh nghiep 

• GTVT: 	 Giao thong van tai 

HKVN: 	Hang khong Viet Nam 

HDKD: 	Hoot dung kinh doanh 

▪ HDQT: 	 HOi dOng quan tri 

IATA: 	 International Air Transport Association/Hiep hOi van tai hang 
khong quiic to 

LN: 	 Lqi nhufin 

LNTT: 	 Lqi nhuan tnrec thug 

LNST: 	 Lqi nhuan sau thug 

NDT: 	 Nha d&u to 

QSDD: 	 Quyen stIdyng dant 

• RTK: 	 Revenue tonne kilometers - Trong lucmg KWh va Hang luau 
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chuyen, là chi s8 do lubng dung lugng van chuyen (ca hanh 
khich 0 hang Ma) cita mat hang hang khong. Chi se nay 
duqc tinh bang each lay tang tr9ng lugng hanh khkh va hang 
Ma duce van chuyen tren mOi chang bay nhan yeti chieu dai 
chang bay do (Thong thtrimg RPK duqc chuyen sang RTK 
tren cc sb trqng lugng lieu chuin dm mai hanh kith la 
90kg, bao gem a tong lugng hanh 12 man cube va tinh 
cube). 

RPK: Revenue passenger kilometers - Khach luin chuyen, la chi se 
do luting dung lugng kith van chuyen cua nits Hang hang 
khemg. Chi se nay duqc tinh bang each lay 56 lugng khach 
van chuyen co doanh thu tren mOi chang bay nhan vbi chieu 
dai chang bai do. 

SXKD: 	 San xuat kinh doanh 

4k SLB: 	 Sale and Lease back: Nghiep \II ban 0 thue lai 

4k. TSCD: 	 Tai san co dinh 

4k TOD 	 I Tong Gam clik 

TNHH 	 Trach nhiem hfru han  

4k VNA,Vietnam 
	

Tong c8ng ty Hang kh8ng Viet Nam-CTCP 
Airlines 

Aft JPA, Jetstar Pacific Cong ty C6 phan Hang !thong Jetstar Pacific 

4k XDCB: 
	

Xay dung co ban 

4k VSD 	 Trung tam Lim ky Chting khan Viet Nam 
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IV. TiNH HINH VA DAC DIEM CCM TO CHOC DANG ICY NIEM YET 

1. 	Mat s6 tilting tin chinh ye To Chtit Dang kt Niel» yet 

1.1 	Mang tin chung 

Ten Tieng Viat 	TONG GONG TY HANG KONG VIET NAM — CTCP 

Looi hinh hoot Ong CONG TY C6 PHAN 

Tan giao dich 	TONG CONG TY HANG KHONG VIET NAM 

Tan Tieng Anh 	VIETNAM AIRLINES JSC 

Tan viet tat 	VIETNAM AIRLINES 

Bieu trtmg (logo) 

Vietnam Airlines 

Von diet] la 	14.182.908.470.000 clang 

S6 luvng c6 phAn 	1.418.290.847 ca phieu 

S6 200, Pht Nguyen Son, Fluramg B6 De, Quan Long Bien, 
Try sat chinh 

Thanh phi) Ha Nia 

DiAn thooi 	 (84.24) 3873 2732 	Fax: (84.24) 3872 2375 

Website 	 www.vietnamairlines.com  

GiAy chtmg nhan clang k9 kinh doanh s6 0100107518 do So 

Ke hooch va Dau to Thanh 06 HA Nai cAp ngay 30/06/2010, 

thay c161 Ian this 6 ngay 26/02/2019 

GiAy phep kinh 	Gily phep kinh doanh van chuyin hang khong s6 

doanh van chuyen 	02/2016/GPKDVCHK do BO Giao thong Van tai cAp nth,  

hang khong 	24/08/2016 

1.2 	Nganh ng“' kinh doanh 

Nganh, nghe kinh doanh dm Vietnam Airlines dirge guy dinh tai Dieu la Vietnam 
Airlines va thong blo Ong khai tran Cang thong tin guac gia ve tang kf doanh nghiap. 

Cac nganh nghe kinh doanh chinh ctia Vietnam Airlines theo Giay chung nhan 
Bang ky kinh doanh so 0100107518 do Sas Ka hooch va DAu to Thanh phi) HA Nal cap 
ngay 30/06/2010, thay 	[An thfr 6 nay 26/02/2019 nhit sau: 

— 9n tai hanh khach hang khong (van chuyin hang khong (161 veci hanh khach), van 
tai hang boa hang kitting (van chuyen hanh 19, hang hos, buu kian, buu pham, thu); 

— Hoot Clang dich vy he trt7 true trap cho van tai hang khong: (i) Hoot Clang hang 

GiAy chung nhan 

Bang k9 kinh doanh 

N-MSC 
	 17 



1 

t 
VietnamAirlines :33 
	

BAN CAO BACH NIght vEt  

khong chung (bay chyp anh dia hinh, kith) sat dia chat, bay hitu chart cac dai din 
eluting hang khong, stia choa bao clueing doing ditn cao the, phyc vy dau khi, 
ming rung, kiem tra mei truing, tim kiem ctiu non, cap trio y te, bay phyc vy cho 
nhitm vy chinh tri, kinh te, xi hei, an ninh, quec phong); (ii) Dich vy chuyen 
nganh hang kitting khac; (iii) Cung Ong djch vy thuong mai, du lich, khach son, 
ban hang mien thue tai khu cach ly b cira khau quOc 4 san bay, tren tau bay va tai  
cac tinh, thanh ph6; (iv) Cung Ong cac djch vy phyc vy k9 thug thuong mai mat 
dit; cac djch vu tai nha ga hinh khach, ga hang hda va cac djch vitt phyc vy san do 
tai cac tang hang khong, san bay; 

— Sera chfta va bao throng phuong titn van tie (bac) duOng tau bay, demg co, Op ring 
vat at, thiet bi hang kh6ng, thiet bi phyc vy ky thuat thuong mai mat ditt va cac 
thiet bi k9 thuat khac); 

— San auk thief bi do luting, kiem tra, djnh hoeing va dieu khien: San xuat Iinh kiln, 
phi tang, vat at tau bay, trang thi& bi k9 thuat va cac not dung kb& 	linh vac  
cOng nghitp hang khong; Cung ung cac djch vy k9 thuat va vat to phy rung cho 
cac hang hang khOng trong nude va nut ngoai. 

1.3 	Tem tat qua trinit hinh thank va phat trien 

Lich sir cea Vietnam Airlines bat cau tit thong 01/1956, khi Cyc Hang kitting dan 
dyng duqc Chinh phu thanh lap, danh dau so ra del ctia nganh Hang khong dan dyng 6 
Vitt Nam. Vac) thee diem do, del bay can rat nh6, Ike 05 chitc may bay cinh quat IL 14, 
AN 2, Aero 45... Chuyen bay not dia dau lien duct khai trucmg vao thong 9/1956. 

Thong 4/1993, Vietnam Airlines chinh thee duqc thinh lap voi to cach la met don 
vi kinh doanh van tai hang khong co quy mo Ian ceia Nha nuerc (khi dd co ten goi la Hang 
Hang khong qutc gia Vitt Nam). Ngay 27/5/1995, Vietnam Airlines duqc thank lap thco 
Quytt djnh s6 328/1Th cua Thu toeing Chinh ph(' tren co ser lien kit 20 doanh nghitp 
trong nganh hang khong Vitt Nam lay Hang Hang kh8ng quoc gia Vitt Nam lam neng 
cot. 

Nam 2010, Vietnam Airlines duqc chuyin thanh tang ty TNHH Met Thanh Vien 
do Nita nuerc lam chit se heti can cu then Quytt dinh s6 952JQD-TTg ngay 23 thong 06 
nom 2010 ve vitt chuyen tang COng ty Hang Meng Vitt Nam thanh COng ty TNHH 
Met Thank vien do Nha no& lam chU ser him ifs nay 01/07/2010. 

Ngay 01/04/2015, Vietnam Airlines chinh there boat dOng then me hinh ding ty co 
phan. Ofiy la ket qua thoc hitn c6 phan Ma Cons ty mg - Tong CEng ty Hang kh6ng Vitt 
Nam then guy& dinh ceut Thu tuemg Chinh phti. Van dieu It tai thin diem chuyen sang 
CTCP duqc ghi nhan trong Gjay Chung titian clang k9 doanh nghitp so 0100107518 do 
SO KA hooch va Diu to 'Minh phi Ha No cap la 11.198.648.400.000 deng. 

Den tilting 07/2015, Vietnam Airlines da ding k9 chUng khoin va dogc cap ma 
chung khoan HVN tai Trung tam Um ky Chimg khoan Vitt Nam. 

NO),  08/07/2016, Vietnam Airlines nang von diets 4 len 12.275.337.780.000 
dan2 thong qua dqt pith faith rieng le chao ban cho Tap doin hang khOng Nhat Bin — 
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ANA Holdings Inc. (theo Giity Chthig NISI Ding k9 doanh nghiep do Ser K6 hoach va 
Diu to Thanh phe Ha Nei cap ngay 08/07/2016). 

NA, 03/01/2017, c6 phieu dm Vietnam Airlines chinh that giao dich tre'n San 
Upcom thuOc SO Ciao dich chirng khoan Ha N81 yen ma chting khoan HVN. 

Trai qua han 20 nam !jell sir ph& Hen, Vietnam Airlines da g6p phin quart tong 
phat trian nganh Hang khong dan dung cOa Viet Nam cling nhu d6ng gap to 16n trong 
phat trian kinh te, xti hen va sir nghiep gong nghiep h6a, hien dai h6a dat ntrac. 

1956 	Cyc Hang kfring dan dyng dirgc Chinh phi) thanh lap danh cleu sv ra 
doi cua nganh Hang kh8ng dan dung Viet Nam 

1993 	Thanh lap Hang Hang khong Qtak gia Viet Nam 

)40 
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1995 	
Thanh lap T8ng ding ty Hang khong Viet Nam gam Hang Hang khOng 

Vietnam Airlines gigi thieu bieu Wong mai - B6ng Sen yang gin vol 
2002 	cac cai tian vats tr6i va chit lugng dich vu, ma rang mpg dutmg bay 

va dac biet la rang cap dOi may bay cna Vietnam Airlines 

T6 chirc lai hoat dens theo mo hinh Cong ty me - con theo Quyet djnh 
s6 372/QD-TTG ngay 04/04/2003 cna Tht) Wang Chinh pha. Tiep 

2003 	nhan dtra vao khai tilde chi& may bay hien dai vei nhieu tinh nang uu 
viet Boeing 777 du Wen, sv kien khai dau chuang trinh hien dai h6a 
dOi bay 

2006 	Tr& thanh thanh vien chinh thac caa 1ATA 

Hap titc vi h6 trg Chinh phi) Cam-pu-chia thanh lap Hang Hang kh6ng 
2009 	Cambodia Angkor Air, van dieu le 100 trieu do la MS", trong d6 

Vietnam Airlines gOp 49% 

Chuyen thanh gong ty TNHH mot thanh vien do Nha nig:cc lam chi] se.  
2010 	httu; Chinh that trer thanh thanh vien thin 10 ena Lien minh hang khong 

toan cau SkyTeam 

quoc gia vi't Nam WI 20 doanh nghiep trong nganh 

Tiep Milan quan 19 Ain von gap dm ca tong Nha mac tai CTCP Hang 
2012 	kh8ng Jetstar Pacific Airlines, tit thanh c6 &mg len nhAt JAM ti le nam 

girt-  68,46% yen dieu le 

1/2013 	Bo GTVT phe duyet then diem xac dinh GTDN a et) phan 116a ang 
ty mg - Tang gang ty HKVN la ngay 31/3/2013 

5/2014 BO GTVT phe duyet gift tri doanh nghiep co phAn h6a tang ty mg - 
TOng gang ty HKVN 

IBSC 
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9/2014 twang Chinh phti pho duygt Phuang an c6 phan has Cang ty mg - 
T6ng gang ty H1CVN 

11/2014 	Vietnam Airlines holn thinh chic bin c6 pith Ian diu ra c6ng chtIng 
vito ngay 14/11/2014 tai SO Giao dich chting khoin TP.HCM 

03/2015 	Doi heti &Ong co (Ring Ian the: nil& am Tang cang ty Fling kheing Viet 
Nam — CTCP da duce to chit vao ngay 12/3/2015 

04/2015 	Vietnam Airlines duce cap Gay thong nhOn dans 1c9 doanh nghigp 
CTCP va chinh thtic hog dOng theo m6 hinh CTCP t r nth,  01/4/2015 

09/2015 	
Vietnam Airlines hoan tat ilia tug dAng kt ding ty dai thong vai Oy 
ban Chting khoan Nha nude vi thfi tuc clang k9 chirng khoan vai VSD 

Vietnam Airlines hoan tat vigc dim phan va kra chop d6i tic chitin 
07/2016 	lute nude ngoai la Tap coon hang kitting hang dau NMI Ban (ANA 

Holdings Inc.) 

01/2017 	C6 phieu Vietnam Airlines chinh thirc giao dich Van San UPCOM 

11/2018 	
Chuyen giao quyen doi dign chit set hou von nhh nude tfr BO GTVT 
sang Uy ban Quan 19 von Nha nude tai doanh nghiep 

Cac dash hieu va thanh tich di duct Nha nut Ira cac t6 chest ghi nhtin 

Huan clurang H6 Chi Minh do CM tich ntrac trao tang, nlim 2010; 

92 Huan chuang Dec 14 hang Ba do Cht) tich nude trao tang nom 2003; 

a Ruin Chuang Lao ding hong NW& do CM tich ntrac trao tang Mtn 1996, 1997; 

41/4 Huan chuang Lao (ging hang Nhi do Chti tich mac trao tang nom 2011; 

At Hub chuang boo Ito TO quOc hang Ba do Chu tich nu& trao tang nom 2010; 

41/4 Bing khcn Quy h6 trcr sang tao kg thuot Vigt Nam Mtn 2000; 

Bing khen cua Thti tuemg Chinh phti nom 2001: 

42 Gild thuerng Sao Khue Mm 2005; 

3/it Ca thi dua cua Chinh pita nom 2011 (Giai Ba) kh8i thi dua gag T#p dean va T6ng 
ding ty Nha nude; 

Cer thi dua cua Chinh phi* nom 2012 (Giai Nhat) kh8i thi dua cic Tap dohn vi 
Tong ding ty NM nuerc; 

414 Giai Chuang "Du lich hang dau TP HO Chi Minh" Mm 2013, 2014, 2015 va 2016 
do UBND TP. HO Chi Minh trao tang; 

4k Top 10 nhlin higu nOi tieng nil Via Nam num 2015, 2016 vi 2017 do Vign Sec 
haw trf tug vil-10i so Mu tri tug Viet Nam binh chcm; 

ry 
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41/4 "Hang hang khong xuat sic nhat cua nAm — khu vac Bong Wang" tai 1-10i chq Du 
lich Quic 4 TP.HCM — 1TE 2016; 

it Top 3 Hang hang khong tient,* nhAt the giai nam 2016 do SKYTRAX danh gia; 

Danh sach "Hang hang khOng co this& ke khoang Thuang gia dep nhAt Oen dOi tau 
bay mai Boeing 787-9 Dreamliner va Airbus A350-900 XWB" nam 2016 do Tap chi 
Global Traveler Trung Quec binh choir; 

At Top 10 doanh nghiep Asean hog king hieu qua tai Trung QuSc Min 2017 do HOi 
ding doanh nghiOp Trung Quicc Asean (CABC) trao tang; 

Igig Hang hang kh8ng din du chau A ve ban sic van h6a nArn 2017 do World Travel 
Awards birth chop; 

ills Top 15 thucmg hieu co gia tri Mit Viet Nam nam 2017 4 Top 40 thuang hieu co 
gig tri nhAt nam 2018 (clang tha 16/40 veil gig tri dot 88,3 trieu USD nam 2018) do 
FORBES Viet Nam binh chon; 

Thuong hieu Viet ducrc you thich nhAt nam nAm 2017 do Bao Sai Gem Giai pheng 
trao tang; 

MOt trong rntrai Hang hang khong co chi s6 dung gib nhAt the giai nAm 2017 do 
Khoo sat khkh hang quy m6 Queic to binh chon; 

Danh hieu nha 4n chuyen ducrc yeu thich nhit nAm 2017 do Dai truyen hinh 
!fry trao tang; 

Kik Nha van chuyin hank khach Ian thfr 4 a Dong Nam A do Trung tam Hang killing 
Chau A —Thai Binh Duong (CAPA) trao tang; 

Hang Hang khong din diu the giai ve hang ph6 thong dac biet do World Travel 
Awards no tang; 

Aire Top 50 Thuong hieu gia tri Mit Viet Nam nam 2016, 2017; Giai thuong bleu 
Vietnam Airlines dot mac AA, lit ding ty c.45 sat manh thuang hieu (BSI) di thien tot 
nhAt 2017 tai Viet Nam nam 2017 va Top 10 thuang !lieu gia tri Mit Viet Nam Mm 2018 
do Brand Finance trao tang; 

Thuang hieu vang nam 2017 do Bac Sai Gen Giai ph6ng trao tang; "Hang hang 
khong din du Chau Avekhoang dich vu MI6 thong" 4 "Hang hang khans din dAu 
chats A ve ban sac van hem" Mtn 2016 do World Travel Awards trao tang; 

Giai thtrang "Hang hang kh8ng elm Mm tai khu vat chau A — Thai Binh Duong" 
do Trung tam Hang kitting chau A —Thai Binh Duong (CAPA) trao tang Mm 2017; 

it Top 20 hang hang kh8ng co hang Ph6 thong Dac biet tot nhAt the giai nam 2017 
(World's Best Premium Economy Class 2017) va Top 50 hang hang khong hang du the 
giai then ditnh gia cua SKYTRAX; 

Chang chi boo clueing EASA - 145 dm Chau Au (VAECO) Mtn 2017 do Ca quan 
an man HK Chau Au EASA cap; 

C-P)EISC 
	 21 



VietnamAirlines 

   

BAN CAO BACH NIEM VET 

       

       

a Hang hang khong len &cc you thich nhAt Chau A (Travellers' choice Major 
Airlines — Asia 2018) nam 2018 do Tripadvisor trao tong; 

a Top 10 Nhan hieu n6i tieng nhAt Viet Nam nam 2018 do Vien Sec him tH tue va 
HO' S= Viet Nam trao tang; 

a Top 50 trong Bang Ap hang VNR 500 nam Min 2018 do Vietnam Report va Bdo 
VietnamNet trao tong; 

Thaang hieu yang va Thuong hieu Viet duqc you thich nhAt nam nam 2018 do 
Bao Sai Gon Giai phong trao tong; 

Giai yang del talc chief' lugs 1TE 2018 do H(ii chq Du lich Quite to ITE binh 

Giai thuemg "The Best Tourism Marketing Award 2018" nam 2018 do 1-10i chq du 
rich quiic to Busan !An this' 21 tai Han Qu6c binh chop; 

Giai thudmg Hang hang khdong 4 sao toan ceu cna t6 chirc APEX; 

4k Chirng chi "Hang hang khong qu6c to 4 sao" 3 nam lien tiep 2016, 2017, 2018 
theo tieu chuin cna SKYTRAX; 

a VI nhieu giai than& danh hieu cao qug kW. 

1.4 	Qui trinh tang vein eau Vietnam Airlines 

Bang 2: Qua trinh thay doi yen dieu le ciia Vietnam Airlines 

ST 
T 

Thdri 
diem 

tang vim 

Gia tri von tan;; 
them 

(tiling) 

von (lieu le 

(thing) 

Binh that 
Ling von 

Cosa' 

phap Iy  

    

quyet djnh 
so 

Co phan 	1611/QD- 
hOa 	TTg ngly 

10/09/2014 
cua TTC I' 

1. 04/2015 622.268.400.000 

 

11.198.648.400.000 

 

    

2.  07/2016 1.076.689.380.000 12.275.337.780.000 

Nghj quyet 
Phat hanh DlIDCD 
Hang le 	Ian thil 
cho c8 	nhal s6 
dong ch len 01/NQ-
lucre nu& DI IDCD 
ngoai 	ngay 

12/3/2015 

 

Phat hanh 
cho co 
thing hien 
h 8u 

Nghi quyet 
DI DC D 
Ian thu ba 
so 04/NQ-
DHDCD 

3. 1272018 1.907.570.690.000 14.182.908.470.000 

SSC 
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ngay 
20/6;2017 

Lim 1:  Trion khai cong tic c6 pith hoa Cong ty me Tang ding ty Hang khong Viet Nam 
theo Quyet dinh so 1611/QD-Trg ngay 10/09/2014 dm Thu Wang Chinh phti ve phe 
duyet Phuang an Ca phan hoa ang ty me - Tang cong ty Hang !thong Viet Nam. 

▪ Van dieu Ie trudc khi c8 phin hoa: 9.023.171.403.149 citing; 
▪ Thay dal van diet' Ie khi C6 phan hem: Gie nguyen phan van NM nude hien co tai 

doanh nghiep, phat hanh them ca phieu di tang van dieu 14; 
▪ Ngtly quytt toe!) von ban giao sang cong ty c6 phan: 31/3/2015; 
• Van dieu le sau khi co pit boa: 11.198.648.400.000 doing. 

Can ca thus hien: 

Quyet dinh s6 172/QD-TTg ngay 16/1/2013 dm Thit timing Chinh phti phe duyet 
d6 an tai co au Tang cerng ty Hang khang Viet Nam giai doon 2012-2015; 
C6ng van so 291NPCP-DMDN ngay 14/1/2008 dm Van pheing Chinh plar ve 
viec c6 phan hoa Vietnam Airlines; 
C8ng van so 2129NPCP-DMDN ngay 15/11/2011 caa Thu tudng Chinh phi] phe 
duyet phtrong an sap xep dai mai doanh nghiep Nha nude dm Tang c8ng ty 
HKVN; 

▪ Cong van so 3184/VPCP-DMDN ngay 07/5/2014 ciia Van phong Chinh pith ve 
viec 018 duyet gia trj doanh nghiep Vietnam Airlines; 
Ong van s6 315/BGTVT-TC ngay 9/1/2013 dm BO Giao thong van tai ve viec 
thai diem xac dinh gig trj doanh nghiep de c6 phan h6a Vietnam Airlines; 

▪ Quyet dinh s6 1807/QD-BGTVT ngay 14/5/2014 caa BO Giao thong van tai ve 
gia tri doanh nghiep c6 phin hoa cua Cong ty me - Tang cong ty Hang thong Viet 
Nam; 
Quyet dinh so 1611/QD-TTg ngay 10/09/2014 dm This twang Chinh phi* ve phe 
duyet Phtrong an Co phan hoa C8ng ty me - Tang cong ty Hang kheing Viet Nam; 
Quyet dinh 56 3584/QD-BGTVT ngay 24/09/2014 caa BO twang BO Giao thong 
van tai ve viec phe duyet mix gia kheri diem ban du gia co pit Ian dau va dia 
diem t6 chile bin diu gia ca phan dO c6 phan hem Cong ty me - Tang cong ty 
Hang khong Viet Nam; 
Quyit dinh sit) 3207/QD-BGTVT ngay 13/10/2016 cita BO Giao th6ng van tai ye 
quyet toin so tien thu c6 phin hoa, guy& town chi phi c6 phan hem, xac dinh loi 
gid trj phial van Nha mac tai thai diem chinh thirc chuyen sang Ong ty ca phan 
dm Vietnam Airlines. 

bin 2 : Ph& hanh ri8ng 16 cho dai tic chitin hive nude ngoai 

Van dieu 14 truerc khi phat hanh: 11.198.648.400.000 slang; 
- Hinh that, tang van: ph& hanh rieng 16 cho c6 clang nude ngoai; 

C6 Clang nude ngoai; ANA Holdings Inc.; 
S6 Wong co phieu pith hanh; 107.668.938 c6 phieu; 
Van dieu le sau khi phat hanh: 12.275.337.780.000 'gang; 
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Ngay bat dau chat) ban: 30/09/2014; 
Ngay phat hanh bao cao kiem tot' van: 20/06/2017; 
Thai gian ban the chuyen nhugng: Hon the chuyen nhugng trong 05 nam den 
ngay 01/07/2021; 

- Temg s6 lugng c6 phieu sau phit hanh: 1.227.533.778 c6 phieu. 

Can e& thgc hien: 

- Nghi quy& DHDCD lin thin nit& cua Vietnam Airlines s6 0l/NQ-DHDCD ngay 
12/3/2015; 

- Cling van s6 1272/TCTHK-BTKCPH ngay 5/7/2016 vi Citing van s6 
114/TCTHK-BTKCPH ngity 8/6/2016 bao cao UBCKNN ve viec phat hanh ca 
phieu rieng le; 
C8ng van s6 4399/UBCK-QLCB ngay 7/7/2016 dm UBCKNN xac nhan ket qua 
chao ban rieng le e6 phial cua Vietnam Airlines; 

- kiln kiln: roan vI tinh hint; su dung von thu them tit din chit° ban: along ty 
TNHH KPMG Viet Nam da kiem tra tinh hinh sir dung van dm don chat) ban tren 
la phi" hgp v6i phuong an tang van da doge DEIDCD dm Vietnam Airlines thong 
qua. 

an 3: Ph& hanh co dub, cho co dem hien hint 

V6n dieu le trudc khi phat hanh: 12.275.337.780.000 deng; 
Hinh thirc tang van: phat Minh cho c6 d8ng hien hau; 
se lugng ce phieu phitt hanh: 190.757.069 ce phieu; 
Vett dieu le sau khi ph& hanh: 14.182.908.470.000 deng; 
Ngay bat au chao ban: 7/5/2018; 

- Ngay hart thanh dgt tang van: 14/12/2018; 
Tang st) lugng c6 phieu sau phit hanh: 1.418.290.847 c6 phieu. 

Can cu• thgc hien: 

Cong van se I 567/TTg-CN ngity 18 thing 10 am 2007 va s6 1567/TTg-KTN 
ngay 22 thing 9 nam 2008 dm Thu trong Chinh phO ph6 duyet KE hooch ph& 
then del bay cua T6ng cling ty Hang kitting Viet nam (truck CPH) den nam 2020; 
Quyet dinh 1611/Q1)-TTg ngay 10/9/2014 cua Thu twin Chinh phu phe duyet 
Phuang an c6 phan haa CEng ty me-Tong ding ty Hang kh6ng Viet Nam; 

- Cong van se 933NPCP-DMDN ngay 16 tilting 05 nam 2016 cua Van pitting 
Chinh phi* thong bao y kiln cua PhO The Wang Chinh Phu Vuong Dinh Ho ‘,E 
viec ban ca phAn tai T6ng ding ty Hang khans Viet Nam-CTCP cho nha diu to 
chien kW; 
Quyet dinh s6 138/QD-BGTVT ngay 18 thing 5 ram 2016 cua BO Giao thong 
van tai ve viec Iva chgn nhi deu to chitin lucre cua T6ng tong ty Hang kh6ng Viet 
Nam-CTCP; 
Nghi quyet DHDCD thubng oleo nam 2017 oh Vietnam Airlines se, 04/NQ-
DHDCD ngay 20/6/2017; 

0 
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Nghi quyet se 1323/NQ-HDQT-TCTHK ngay 14/7/2017 phe duyet he so ph& 
hanh; 

Nghi quyet se 225/NQ-HDQTITCTHK ngay 06/02/2018 dm HDQT b6 sung ve 
phtrang an ph& hanh chi tier; 

- Quyet Binh se 480/QD-BGTVT ngay 12/03/2018 catt BO GTVT phe duyet 
phuang an chuyen nhuang quyen mua et phan; 
GiAy chting nhAn Bang k9 chat) ban co phieu ra cong chUng so 21/GCN —UBCK 
ngiy 4/4/2018 dia Uy ban Chong khoan Nha nude; 

- Quyet dinh st 570/QD-UBCK ng'ay 29/6/2018 cim UBCKNN ve vie° chip thuAn 
gia han Gitiy chimg nhAn clang icy chao ban et phieu ra cong chUng cho Ten 
ding ty Hang khong Viet Nam — CTCP; 
Cong van st 1466/VPCP-DMDN ngity 26/5/2017 caa VPCP th6ng bao y kien ctia 
PhO Thu Tuang Chinh Phi,' Wang Dinh Hue ve phucmg an tang v6n ditu 14 dm 
Vietnam Airlines; 

- Nghi quydt 124/NQ-CP ngay 6/10/2018 ve ket luAn cua Thit ttrang Chinh phu tai 
phien hap Chinh PM thutng ky thing 9/2018 trong do c6 nei dung Chinh phti 
thong nhAt tiep tyc that hien cht) truing Ce dong Nha nudc mua them e6 pith 
khi Vietnam Airlines phat hanh them et phieu de tang yen 'lieu 
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3. 	Co.  cAu b0 may quill 1/ 

Hai hai ding di Ong 

Dal hei clang di Ong la co quan quy& dinh cao nhAt Gila Vietnam Airlines, bao gem tat ca 
cac ce Ong co quyen bieu quyet, hoot Ong thong qua cuele hop Dai hOi ding co Ong thuOng 
nien, Dai hOi clang co Ong bit thubrig va thong qua viec thy 9 kiin bang van ban. 

Ban kiem soot (BKS) 

Ban Klein sok la ca quan do Dai hei dcing ce ding VALI ra, thay mat cite ce Ong de kiem 
soil, danh gia met each dik lap, khitch quan vi trung thyt mai hoot Ong kinh doanh, quart tri vi 
dieu hanh Vietnam Airlines, that trang tai chinh caa Vietnam Airlines va chiu nth nhiem thrice 
Doi hOi citing  co Ong trong num hien nhiem vy duce giao. 

Ale HO ding quail tri (HDQT) 

HOi Ong Quin tri 15 co quan quail 19 Vietnam Airlines, co toan quyen nhan danh Vietnam 
Airlines de quyet dinh, thvc hien cac quyen va nghra vu dm Vietnam Airlines kh6ng thuOc thAm 
quyen Doi hei clang ce, Ong. 

Atic Tong Clam dOc 

Tong Giant doe la ngtrbi dai dien theo phap lust cita Vietnam Airlines vi là nguari dieu 
Bith hoot ding hang ngay dm Vietnam Airlines. 

Cac Uy ban glop viec HDQT, Van phong, clic Ban chuyen mon nghiep vu 

Cfic tJy ban glop viec ctia HDQT do HDQT thAnh lap, bao gam: 

• fly ban Chien lucre vi Diu 

• Uy ban Nhan sy vi Tien luring, 

• U/ ban Kiem toan. 

Cac Oy ban lam viec theo mo hinh kiem nhiem. Cac ban chuyen mon etla Vietnam 
Airlines theo chic luring time hien nhiem vy giup viec cho cac Cly ban do HDQT thanh lap. 

BO may giap viec chung cho Hei ding quail tri vi Tong Gam dee: la cac PhO TOng giam 
dee, Ke toan twang, van phong, cac ban chuyen men, nghiep vy va cac ca quan twang 
during via Vietnam Airlines co chile nang tham muu, giop viec cho HOi Ong quan tri va 
Tong Giat11 dee trong quan 19, dieu hinh ding viec. 

Ca du to chat hoot Ong dm Vietnam Airlines bao gem: 

• Try sir chinh dot tai Ha NOi vii 19 van phenyl= chuyen mon; 

• 05 don vi true thu0e va 25 chi nhanh trong nude; 

• 31 chi nhanh, van phong doi dien nude ngoai; 

Ngoai ra, Vietnam Airlines gap vein dau to vao cac Ong ty con vi ang ty lien kat. 

ci 
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21.096.548 Trong mac 	 34 

Ntresc ngoAi 	 31 	133.616.680 

SO cii phAn 
Su Itrting co 

dam!, 
Ty 14 SO' bull 

(%) 
STT 	Ca thing 

Gia tri the() mirtnh 
gia (triint thing) 

1.  NhA nut 

To chat 

1 L22/368.291 

65 	154.713.228 

2.  

12.223.683 

1.547.132 

210.965 

1.336.167 	9,42% 

124.438.698 8,77% 

1.346.806.989 94,96% 

(Alguan: Vietnam Airlines) 
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4. 	Daub such c6 tong nom gi& to 5% tree len an c6 phan cfia tong ty vil ilh&ng ngtrei 
cfi lien quan; Dante sad) co tong sang lap Va ty le a pith nAm gift; Ca au co (long 

	

4.1 	Danh sack ca (long Warn gi& tir 5% trir len van a phAn ctia cling ty vA nhirng ngtriri 
ce lien quan 

Bing 3: Danh sich co clang lot 

       

ST 
T 

     

SO co phieu 
(ca phfin) 

 

Ten co (tang 

 

Dia chi 

 

     

      

       

Uy ban plan ',von nhA nu& 
I. 	tai doanh nghiep 

/yin/ dig" wi haw win nba nn.bnl r 
	 1.222.368.291 86,19% 

ban quern IY von nha nude (truer tidy la BO Giao Thong Nguai dien phdn von trio Uy 
Vpn Tai) tai Vietnam Airlines 
Ong Phom Ngoc Minh 
	

Nha 27 —T3 Khu Nam 
Chti tick HDQT 
	

Than Long, Ha Neil 
So 4 Day T3 Khu Nam Ong Dtamg TH Thiinh 	
Titling Long Toy Hd, Thank vien HDQT kiem TG-D 	Ha .voi 
So 26, no II, throng Ong TO Morth Himg 	
Tay HO, Trim Tay HO, Thanh vien HDQT 	 Ha Ni 
1-5-2 Higashi-
Shimbashi, 
Minato-ku, Tokyo 

Arguth dal diet? pitchn von clic ANA Ilulifings Inc. 
2.1 Ong Koji Slilhata 

TONG CONG 

	

4.2 	Danh skit a (long sang lap vfi tS,  le a phan n3nt giii- 

Khang co. 

	

4.3 	Ca au a clang tai ngay 12/03/20192  

Bang 4: Cyan a tang tai ngly 12/03/2019 

I Nicety theft dank scich cd Bong theo :hang bdo ciao Ming telm Lou ky Chaing khoon Vlit Nom (VS!)) 

ty,Afifir  BSC 
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N'Sn dice 
le (trit:iu 
thing) 

Doanh thu 

thuan (triu 
1.cri nholjn 
salt thus 

OHO doing) 

Nganh 
nghe kinh 

doanh 
STT Ten (Ian ci  Dia chi 

Cong ty 
TNI-th 
MTV SuAt 
in Hang 
khdng Viet 
Nam 

Thee pham, 
cung cap 
suit An cho 
cac chuyen 
bay 

SAn Bay Quer 
TE Tan San 
Nhat - Quart 
Tin Binh - 
TP.FICM 

Dich vu sera 
chOa, bao 
clutmg may 
bay 

San bay queic 
to Nie Sal - 
Huyen Sac 
Son - TP. Ha 
Nikt 

2.439.883 	113.162 
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STT CO (tong So hrung co 
thing 

SO eit ph a n 
Chi tri theo 
gia (trii)tt clang) 

TS lc so hue  
(%) 

	

III. 	Ca nhan 

1. Trong nuac 

2. Nucic ngoai 

TONG GONG 

15.398 

15.078 

320 

15.464 

41.209.328 

40.263.164 

946.164 

412.094 

402.632 

2,91% 

2.84% 

0,07% 

100% 

9.462 

14.182.909 1.418.290.847 

(Nguan: Vietnam Airlines) 

	

5. 	Danh skit nhiing Ong ty me va tong ty con efia to chtic ding k9 niem yet, nhfrng 
ding ty ma to chat ding k9 niem yet Bang aim gift. quyen kiem seat hoc c6 plan chi ph6i, 
nhirng ding ty n&m quyen kiem soat hoc co phAn chi plied del wed to chile ding k9 niem yet 

	

5.1 	Danh sack cOng ty me cfia Ta Choy Ding k9 Niem Yet 

Vietnam Airlines duac c6 phin hda tir doanh nghiep nha nude, dai dien sa hOu phan vein  
nha nude tai Doanh nghiep la Uy ban Quan 19 von nha nutc Lai doanh nghiep. 

	

5.2 	Danh sack nhirtig ding ty con cfia TS Chat Ding k9 Niem Yet 

Bang 5: Danh sach nheng ding ty con 100% yen cfia Vietnam Airlines 

Cong ty 
TNHI1 

2. 	MTV IC, 	1.060.071 
thuit May 
bay 

Cong ty 
TNHH 
MTV Nhien 

3. lieu Hang 
khong Viet 
Nam 
(Skypec) 

it 

A 

1 

Kinh doanh 
nhien lieu 
hang khang 

202 Nguyen 
San, QS 
Long Bien, TP. 
Ha N6i 

550.000 	29.195.801 	320.007 



Tang 
doanh tint 

(trieu 
thing) 

nhuan ,  
sau thug 

(trieu 
dOno 

Dia chi 

S6 46-48, 
Dtrang Han 
Giang, 
Phuang 4, 
Quan Tan 
Binh, Thank 
ph6 H6 Chi 
Minh 

s6 49 
TnrOng 
Son, 
PhuOng 2, 
Quan Tan 
Binh, Thank 
phO HO Chi 
Minh 

Nganh 
nglie kinh 

doanh 

Dich vy 
phyc vy 
hang h6a 
chuyen 
bay 

Djch vy 
giao nhan 
hang Ma, 
van tai 
mat Qat, 
kho bai 

857.451 	439.423 

138.609 	14.931 

San bay 	Cung cap 
Quic ti NO; suit an 
Bai, XS Mai hang 

633.849 	46.368 	Dinh, 	khedig ye 
Huyen Sec cac dick 
Son, Thanh vy lien 
06 Ha N6i (luau 

it 

VI 

t 
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Viin diet* Doanh thu 	Lai nhuan 
srr Ten don vi 	Ic Wien thutin (trieu 	sau tittle 

dOng) 	An) 	(trieu clang) 
Dia chi 

Ng:In h 

n(2,111.-ie kink 

doanh 

COng ty 
TNHH 
MTV Dich 

4. 	Vy Mat Dia 	250.000 	2.046.925 	148.913 
San Bay 
Viet Nam 
(VIAGS) 

SO 49 Twang 
San, Quan Tan Djch vy mat 
Binh, TP. Ho at sail bay 
Chi Minh 

(Nguan: Vietnam Airlines) 

Bing 6: Danh sich cac cling ty con ma Vietnam Airlines nam gib". teen 50% v6n 

1 

STU 
Von dicu 

Ten don le (trieu vi 
(tong) 

Ty le 
sir h 

1. 

CTCP 
Djch vu 
Hang has 	93.726 
Tan Son 
Nhat 

55% 

2.  

3.  

C6ng ty 
TNHH 
Ciao nhan 
Hang hem 
Vinako 

CTCP 
Suit an  
Hang 

BA' 

8.578 

179.491 

65,05% 

60.17% 
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CTCP 
Djch vy 
hang boa 
Npi Bai 

Cting ty 
TNHH 
Dich vy 

4. Giao nh'an 
Hang hOa 
Tan Scm 
Nhat 

4.  261.669 

51.430 

CTCP 
Cung ting 
va Xuat 
Nhap 
Khau Lao 
(king Hang 
Khong 

CTCP 
Dich vy 
Hang 
khong San 
bay Nei 
Bai 

CTCP Tin 
hoc vien 
th8ng 
Hang 

8. 

9' 

10.000 

83. I 58 

58.032 

Djch vy 
phyc vu 
hang .116a 
chuyen 
bay 

Dich vy 
phgc vu  
van tai 
hang 
khOng 

Cung cap 
djch vu 
lien quan 
den phin 
ph6i he 
thong 
sabre va 
he th6ng 
cu6c goi  

XuAt Nhap 
Khan Lao 
dOng 

Dich vy 
n8 try tryc 
tiep cho 
van tai 
hang 
khong 

Djch vy 
Tin hoc 
vien thong 

t 
Vietnam Airlines gi-) 

  

BAN GAO EACH NIS YET 

        

        

Ong ty 
6. 	CP Sabre 	5.200 

Viet Nam 

San bay 
Qutc to Nei 
BE, XA Mai 

55,13% - 	689.611 241.000 	Dinh, 
I Huyen S6c 

San, Thanh 
ph6 Ha Ncji 

6 Thang 
Long. 
Phuerng 4. 

51% 300.078 71.344 	Quan Tan 
Binh, Thanh 
phi-ilia Chi 
Minh 

Tang 5, Tea 
nha De 
Nhat, so 53 
Quang 

51,69% 99.908 Thing, 7.957 
Phtreing 
Nguyen Du. 
Quan Hai 
Ba Trung, 
Ha NOi 

SO 1, ngo 
200/10 pho 
Nguyen 

51% 386.624 
Son, 

4.174 
Phuerng 136 
De, Quan 
Long Bien. 
Ha NOi 

San bay 
Qutic to NOi 
Bai, XA Mai 

51% 573.091 26.458 	Dinh, 
; Huyen Sec 
I Son, Thanh 

ph6 Ha N8i 

412 NguyZ:n 

52,73% 215.185 8.051 	Van Cu, 136 
De, Long 
Bien. Ha 
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khong 
	

Nqi 

10. 

CTCP 
Wao to 
Bay Viet 
(VFT) 

66.000 51,52% 35.453 6.648 

117 Htng 
HA, Phuemg 
2, Quin Tan 
Binh, 
TPHCM 

Dao to 
phi Ong 

CTCP 
Hinz 
khong 
Jetstar 
Pacific 
Airlines 

3.522.081 68,85% 8.980.669 34.260 

112 Hong 
Ha, Phnom: Kinh 
2, Quail Tan doanh yin 
Binh, Thanh tai hang 
Pho Ho Chi khong 
Minh 

 

   

(Ngudn: Vietnam Airlines) 

5.3. Daub sach nhirng tong ty ma to chat ding ky niem yet dang Warn gifr co phin khong 
chi phi' 

Bing 7: Cie cling ty ma Vietnam Airlines nam gift quyen kiem soit gip von dtreti 50% 

Tendon 	.1, 	TV le STE Von ihcii le sirhim 	Dia chi 
Doanh 	Ltri nhuiln 

thu thmin sau thug 

Ngimh 
nght.,  kink 

(loan!) 

CTCP 
Cho thud 
may bay 
Viet Nam 

63.315.837 
USD 

32,48% 

Tang 6, se) 
18 14.  
Thireng 
Kidt, 
Phuong 
Phan Chu 
Trinh, 
Quan 
Hoan 
Kiem. Ha 
NC"' 

Mua vi cho 
68.280.271 19.929.049 thud, thud 

USD 	USD 	va cho thud 
lai may bay 

     

     

      

Dich vu 
cung cop 
suit An tren 
may bay, 
dich vu hO 
trq tivc 
flop cho 
yin tai 
hang khong 

 

CTCP 
Dich vu 
Hang 	42.677 trieu 
kitting sin 	dtng 
bay DA 
Nang 

 

San Bay 
Qutc TEE 
Da Nang, 
Quin Hai 
Chau, TP 
Da Nang 

  

2. 36,11% 235.430 
trieu dang 

14.854 
trieu ding 

B 0 BS 
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Van tai 
hanh khach 
tea hang 
hfia hang 
kitting 

94.104.572 -6.382.341 

USD 	USD 

' NO 200 - 
DuOng 
Nguyen 
Son - 

30,41% Phtreng B6 
D6- Quail 
Long Bien 
- Ha NOi - 
Viet Nam 

 

C0ng ty  
CO phan 
Nhua cao . • 
cap Hang 
khong (t) 

  

  

17.280 trieu 
dAng 
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Ten dun STT A 	A 
Von diets lc 

so h r 	vu Dia chi 

CTCP 
Xuat 
Nhop 
khAu 
Hang 
khOng 

25.927 

trieu dong 

100.000.000 
USD 

41,31% 

49% 

414 
Nguyen 
Van Cu. 
Quan Long 
Bien, Ha 
N0i, Viet 
Nam 

Toa nha 
206A, Dai 
10 Preah 
Norodom,. 
Thanh ph6 
Phnom 
Penh, 
Campuchia 

Hang 
Hang 
khOng 
Cambodia 
Angkor 
Air 

Doanh 	Lqi nhutin 
thu thwin 	sau thud 

Np,anh 
nghe' kinh 

doanh 

181.427 	6.822 trieu 
trieu dong dong 

NhAp 
khatt/phan 
ph& phy 
ding may 
bay va cac 
thiet bi mat 
dAt san bay 

   

Cong 
nghiep 
nhva cao 
cap 

6. 

Ging ty 
CO phan 
Dich vu  
Bin 	1.203.917 
chinh 	trieu dong 
Van 
thong Sai 
Gen 

0,36% 

Cung cap 
s6 to co 	 cac dish At 
Giang, P. 	 quan trong 
au Ong 	556.379 	812 trieu trong ITnh 
Lanh, 	trieu (tong 	dong 	wife btru 
Dub 1, 	 chinh, vien 
TP.HCM 	 I 	thOng va 

CNTT 1 

         

(Ngudn: Vietnam Airlines) 

(V: Hien nay tong ty nay clang hoan alien so lieu Bao ado tai chinh nom 2018 nen Vietnam 
Airlines chun co so lieu Doanh thu thmin va Lqi nhucin sau thud toi then diem lion Ben cao bath 
nay. 
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Vietnam Airlines C:5 	 BAN CAO EACH NIEM YET 

6. 	Hoat deng kinh doanh 

6.1 	San [yang gia tri dich vy qua cac aim 

Vietnam Airlines la hang hang khong hangsdau Viet Nam. Trong han 20 clam qua, yeti tic 
do, tang twang trung birth keen dat mac hal con so, Vietnam Airlines da Bong nging Ian manh 
va wan len tro thanh ,not hang hang kh8ng to uy tin, tam cer trong khu yip nho the manh ve del 
bay hien dai, mang throng bay rAng khAp, lich nti chuyen thuk Igi, dich vu dat tieu chuin 4*. 
Khoi diu vai nhamg chuyen bay nei dia kitting thuOng IC den 31/12/2018, Vietnam Airlines khai 
that 91 doing bay (trong d6 cm& t6 54 dirlyng, nei dia 37 cltrtmg), 51 diem den (trong do quec t6 
29 diem, nOi dia 22 diem). 

NS( 10/6/2010, Vietnam Airlines chinh thirc tra thanh thanh vier' Mir 10 dm Lien minh 
hang khong town tau - SkyTeam. Sy kien nay danh cleu mot but phat triOn wig bile dm hang 
trong ties) trinh hei nhAp thanh cons vao thi truing quoc tO. Sau khi gia nhAp lien minh, mang 
datrng bay dm Vietnam Airlines doge 	rOng len ttri han 1.000 diem den tren Man cAu. 

Vol nganh nghe chinh la kink doanh van tai hang kh8ng, doanh thu va Igi nhuan cia 
Vietnam Airlines va cac ding ty con chi yeu den Er tic linh vtrc hoat dOng ch6 yeu la: (i) Hog 
Ong vim tai hang kitting; (ii) Hoat ging phy trg van tai va kinh doanh hang hoa, dich vu va hoat 
ding khac. 

(i) Hog dAng van tai hang kitting: bao gem hog dOng van chuyen hank khach hang kh8ng 
Mn chuyen hang kh0ng dei vii hanh khach) va hoat dAng van chuyen hang h6a hang 
kh6ng &An chuyen hank IY, hang Ma, buu kien, bum phAm, 	hoat tong thus chuyen 
ca, thus chuyen... 

(ii) Hog dOng phy trq van tai: bao gem cac hoat ding phut VU ky thuAt thuang mai, hog dAng 
quang cao, cho thus tai san va kinh doanh hang hoa, dick vy va hoat dOng khac: cac dich 
vy throng mai, du lich, khdch san, ban hang man thuA tai nha ga hang khong... 
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Khach ban chuyen 
(RPK, triau khach 

km) 

Nei dia 
	

7.872 

Quoc to 
	

20.834 

Tong mon 	28.706 32.847 

9.590 

23.257 

Ghat  rutin chuyen 
(ASK, tritu ghe 

km) 

He sir dung ght 
(load factor, %) 

Khich van chuyen 
OHO linyt khach) 

9.693 11.763 

10.512 

24.215 

34.727 

12.670 

29.963 

42.633 

83,0% 

80,8% 

81,5% 

13,7 

8,2 

21,9 

44.4% 

28.7% 

10.091 

26.251 

36.342 

11.982 

32.684 

44.666 

84.2% 

80.3% 

81,4% 

13,1 

8,9 

21.9 

39.7% 

25.5% 

43.0%1  
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6.1.1 Hoat deng van tai hang khong 

6.1.1.1 Hot Ong van chuyen birth khich 

Bang 8: Kat qua hoar thing van chuyin hanh khich 2015 - 2018 

Chi tien 
	

Thj trtrang, 	2015 	2016 

Nei dia 

Quote to 	26.146 

Tang mang 	35.839 

Nei dia 	81,2% 

Quac to 	79.7% 

Tong mang 	80,1% 

Nei dia 	 10.3 

Quocte 	 7,1 

Tang mang 	17.4 

Nei dia 	47.8% 

 

Quac 

 

Thi phan (%)(*) 39.4% 

  

Tong mang 	44.6% 	 45.3% 
SO boo gam lASCO: (*) khdng bao 	Moe chuyin 

Ngudn: Vietnam Airlines 

San luong van chuyen hanh khach dm Vietnam Airlines dat 81,9 tritu  lugs khach, trong do 
61% la khfich nei dja va 39% la khich quac te. Tete de tang trueng kWh van chuyen binh quirt 
ca giai (loan 2015-2018 dat 7,9%/nam, trong do Wei dia tang twang 8,2% vi quac to tang 7,5%. 

Nang kre cung (mg eita Vietnam Airlines dat mac tang truing binh quan 7,6%/nim, trong 
do Ili not dia, quOc fa tang twang trung birth Ian lucrt IA 7,3% va 7,7%. Tia thai diem nam 2018, 
tang tai cung Cmg loin mang cos Viemam Airlines (ghe Wan chuyen) dot 44,7 t9 ghe.km, tong de 
nal dia dat 12,0 t9 ghi.km va quee to la 32,7 19 ght.km. 

roc dO tang truing binh quan hang nam cda hanh khach Juan ahoy& nail dia la 8,6%, 
kWh quac to la 8,0% va Loan mang dat 8,2%. Luan chuyen hanh khdeh nam 2018 dat 36,3 t9 
khzich.km, tang 26,6% so vai nam 2015. 

Ht so sir dung ghe trung binh dot 80,4% di vSi mang nOl dja; 82,6% dei yeti mang quoc to  
va toan mpg dat mire binh quail 81,0%. Bac hitt, gha swat quac to nam 2018 dat 81,4% la mac 
cao nhat tir twee tai nay dm Vietnam Airlines. 

28.866 

40.629 

81.5% 

80.6% 

80,8% 

12.6 

8,0 

20,6 

45.0% 

35.6% 

42.3% 
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6.1.1.2 Boat Ong van chuytn hang hoa 

Bang 9: Ket qua hoot dog in tai hang boa 2015 -2018 

Chi lieu Thi trifling 	2015 ,," 2016 2017 2018 

Se luryng hang hem luan 
chuyo'n 
(RTK, nghin tan km) 

Ding tai cung irng km 
(ATK, nghin tan km) 

N6i ilia 	118.211 

Quac to 	422.151 

Tang mang 	540.362 

N6i dia 	196.620 

144.704 

604.847 

749,551 

264.642 

164.291 

759.669 

923.960 

287.229 

165.498 

830.199 

995.697 

254.509 

Quoc to 	633.663 787.046 977.214 1.066.798 

T6ng man 	830.283 1.051.688 

54,7% 

76,9% 

71.3% 

142.186 

128.407 

270.593 

70,4% 

16,2% 

27,2% 

1.264.443 

57,2% 

77.7% 

73,1% 

159.056 

163.835 

322.891 

69,9% 

17,6% 

27,8% 

1.321.307 

65,0% 

77,8% 

75,4% 

162.294 

He so chuyen cho• 
hang hoa (%) 

Sin luyng hang boa 
in chuyin (ten) 

Thi flan (%) 

_ 

N6i dia. 	60,1% 

Tang 

Neii 

Quec 

	

Quac to 	66,6% 

mang 	65,1% 

	

dia 	119.390 

	

to 	101.747 179.292 

341.586 Tang 

N6i 

Quaic 

T6ng 

mang 	221.137 

dia 	67.5% 

ta 	14,2% 

man 	25,5% 

63,3% 

18.5% 

27,8% 

Ngu eln: Vietnam Airlines 

Tenn khti luong hang 116a Vietnam Airlines dA van chuyen trong giai doan 2015-2018 dat 
1.156 nghin ten; trong 66, hang hoa van chuyen nei dia dat 583 nghin tan va hang We In chuyen 
qu6c 4 dat 573 nghln tan. San luong hang h6a in chuytn am 2018 dat khoang 342 nghin tan, 
bang 105,7% khei long in chuyen cua nem 2017. Toe de tang twang hang boa in tai binh 
quan ca giai doan 2015-2018 dat 16%/nam, trong de nei dia tang 11% vi qu6c to tang 21%. 

San luong hang hoa luan chuytn giai doan 2015-2018 tang trifling binh quell 23%/nam, 
trong do hang h6a luan chuyan nei dia tang binh quan 12%, Ian chuyin hang him (lute to tang 
25%. Luan chuyen hang boa thyt hien nam 2018 dat khoang 995.697 nghin tan km, tang 7,8% so 
yeti nam 2017. 

He sei chuyen eh& hang h6a giai doan 2015-2018 binh quail dat 71,2%, tang din qua cac 
tam. He s6 chuyen chi hang h6a nam 2018 dat 75,4%, tang 2,3 diem so vai nam 2017. 

Vietnam Airlines chitin t9 le cao trong thi phan van chuyin hang h6a bang dutrng hang 
khans tai thi truing nei dia Viet Nam, thi plan nei (lila Mm 2018 dal 63,3%. Thi phan van chuyen 
hang h6a quOc tt nam 2018 cCia Vietnam Airlines dat 18,5%. 
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Nan; 2016 

(I/112016- 
31/12/2016) 

Nam 2015 ill 

(01101/2015- 
31/12/2015) 

Nam 2017 

(1/1/2017- 
31/1212017) 

Nam 2018 

(01/01/2018- 
31/12/2018) 

STT Doan)). thu 

68.928.593 Doanh thu van Lai 
hang khang  

55.398.919 	60.051.753 
1 	 Doanh thu hoat Ong sin xuAt kinh  doanh chinh 

1 78.571.632 

VietrtamAirlinesq) 
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6.1.1.3 Hoot Ong thue chuyen cop, (hue chuyen 

Ben canh hoat deng bay thin:mg le, Vietnam Airlines cling day manh hoat deng thue 
chuyen trong nhErng nam tit lai day. SO chuyen bay thus chuyen thvc hien trong giai doan 2015-
2018 dat 9.154 chuyen bay kW hbi, trong 86 the yeu la cac chuyen bay quiic ye. Doanh thu hoot 
den thue chuyen tir natn 2015 den nam 2018 dat Ai) xi 9,84 nghin 1.9 deng, trong d6 chi yeti la 
thu th.  cac chuyen bay quec te. 

Bang 10: Ket qui hoot Ong thue chuyen ca, thue chuyin giai doon 2015 - 2018 

Chi tieu 2015 2016 2017 2018 
So chuyin bay 2 chieu 1.059 2.112 2.638 3.346 

Khich luan chuyin (RPK, trieu khich.lan) 646 1.619 2.149 2.609 

Che luau chuyin (ASK, trieu ghe.km) 877 1.804 2.344 2.840 

Khach sin chuyin (trieu lugt khdch) 0,30 0,70 0.93 1,09 

Doanh thu (t5 VND) 1.216 2.320 2.879 3.427 

6.1.2 Hoot Ong phy try in tai 

Doanh thu tfrcac hoot Ong phy try van tai hang kW:mg curt Vietnam Airlines bao g6m: 

(i) Doanh thu phut vy ky thuat thtrong mai: la doanh thu to viec cung cap cac dich vu phut 
vy cho may bay dm cac hffng quec to di va den Viet Nam thugng 14 va khong thaang 

(ii) Doanh thu hoa hong bao g6m: doanh thu hoa hang dal 19 ban ve, doanh thu hoa hang thu 
dei ngoai te, doanh thu hoa hang tu.eac tong ty du lich; 

(iii) Doanh thu dich vy khic bao ern: doanh thu quang cao (doanh thu ban quang cao tren met 
se An phim da Vietnam Airlines), doanh thu cho thue tai san (cho thue may bay, thue 
nha, mat bang, trang thiet bi...), doanh thu tir cac dich vy khk (giao nhan, van chuyen 
hank 19; bin hang mien thug...). 

Trong nhung nam qua, boat Ong phy try vin tai Ong gap trung binh khoang 5,54% tong 
doanh thu cia Vietnam Airlines. 'Rey chi& t9 mpg nhe trong co cau doanh thu nhung day la 
mang hog Ong quan trong nhim cung cap dich vy clang be trong day chuyen van tai hang kheng, 
gip phan he try va nang cao hieu qua hoot Ong sin tai hang khang. 

6.2 	Ca au dearth thu 

Bing II: Ca ettu doanh thu thuAn (hyp nhAt) 

(Don vi: trieu clime 
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Doanh thu ban hang 

7:9 in:mg/Thank thu 
thudn 
Doanh thu tai chinh 

3 Ty ttyng/Doanh thu 
thucin 
Doanh thu khfic 

4 Ty trong/Doanh thu  
thuein 

Ty trong/Doanh thu 
thuan 
Doanh thu boat dOng 
phi trq von tai 
T.9 trong/Doanh thu 
thrain 

Doanh thu STT 

2 

S 
T 

1 

2 

4k 
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Nam 2015 111 Nam 2016 Nam 2017 Nam 2018 
(01/0112015- (1/1/2016- (1.1 	2017- (01/01/2015- 
31/12/2015) 31/12/2016) 31/12/2017) 31/12/2018) 

84,01% 85.68% 83,10% 81,16% 

4.695.089 3.678.888 4.225.274 4.440.987 

4.59% 

13.606.425 

8,58% 8,35% 11,49% 14,05% 

1.752.160 899.843 906.645 1.159.738 

2,65% 1.28% 1,09% 1,19% 

1 
563.523 988.972 840.697 970.662 

0,85% 1,41% 1,01% 1,00% 

	

7.12% 
	

5.25% 
	

5.09% 

	

5.660.668 
	

5.851.875 
	

9.529.148 

Nguan: BCTC IINKT nam 2015, 2016. 2017 lir 2018 eita Vietnam Airlines 

Bang 12: Cagan doanh thu than (Ong ty mg) 

Nam 2015 
Nam 2(116 

Doanh thu 

31/12/2015)

1 11  
(01/01/2015- (1/1/2016- 

31/12/2016) 

Doanh thu hoot dOng san 'cat kinh doanh chinh 
Doanh thu van tai hang 

	

51.796.843 	55.281.119 kheng 
Ts trong./Doanh thzt tlnuin 	 96,94% 	97.8/% 
Doanh thu boat dOng phi trq  

	

2.007.904 	1.711.986 
v{in tai 
Tr trong/Doanh dm Milan 	 3.76% 	3.03% 
Doanh thu tai chinh 	 2.069.041 	1.390.858 

Ty trupg/Doursh Um Intuit? 	3.87% 	2.46% 

Doanh thu khae 	 1.151.399 	497.700 

7:),frong/Doanh dm 	2,15% 	0,88% 

Nam 2017 

(I/1/2017- 
31/12/2017) 

62.310.156 

98,32% 

1.656.361 

2.61% 

1.149.862 

(01/01/2018 
31/12/2018) 

Nam 2018 

69.681.980 

98.50% 

1.647.822 

2,33% 
1.726.619 

1,81% 2.44% 
395.122 

0,62% 
758.201 

1.07% 

Nguan: BCTC rieng nom 2015, 2016. 2017 va 2018 cart Vietnam Airlines 

Nam 2015 va 2016. trong co au doanh thu thuAn hop nhAt ca Vietnam Airlines, doanh 

thu van tai hang khOng chidm t9 Hong Ion nhAt, binh quan trail 84% tang doanh thu than. Nam 

2015, doanh thu tir mang van tai hang kh8ng dat hcm 55.3 nghin t9 ding, chi& 86% tran tong 

doanh thu than cita Vietnam Airlines, am 2016 con so nay lit 60 nghin t9 ding. Mang host dOng 
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php trq van till va ban hang chiem 10. 5,25% teri 8,35% tren tOng doanh thu than. 

Nam 2017, doanh thu hyp Mit dm Vietnam Airlines dat 82.950 ty, viryt ke hoach nam da 
de ra. Trong do, Bong gOp Ian flat cOng din tir doanh thu tir kinh doanh van tai hang kheing ke 
dip la ming phy trcr van tai va ban hang. 

Nam 2018, theo bao cio tai chinh hyp nhit, doanh thu than cita Vietnam Airlines (141 
96.810 t$, trong 46 deng gop Ion Met cling den tir doanh thu kinh doanh van (id hang khong 
(chiem tai 81,16% doanh thu than). Doanh thu van tai hang kh6ng tang chti Au do doanh thu 
4n chuyen hanh khach, doanh thu van chuyen hang hea va doanh thu thue chuyen tang, cy the: 

- Doanh thu van chuyen hanh kith: nam 2018, Vietnam Airlines van chuyen hon 21,9 trieu 
luqt khich, trong d6 qu6c to tang 6,2%; 

- Doanh thu van chuyen hang h6a: doanh thu van chuyen hang hea tang khoang 15% so vol 
nam 2017 (am 2018, thj pan van chuyen hang him nei dia dat 63.3%, thi phan van 
chuyen hang h6a qu6c ti dat  18,5%); 

- Doanh thu ttr hoot dOng cho thug chuyen tang 17,5% so v6i ding ky. 

Ngoiti ra, doanh thu tai chinh cOng tang khans 28% so veri atm 2017, chit Au do doanh 
thu tir cac ding ty g6p van tang (nam 2018 tang khoang 64% so vai nam 2017) va doanh thu tir 
thu lai an gui ngin hang tang khoing 161,65% so voi am 2017. 

63 	Tinh hinh dau fir, hieu quit dau fir, hien quit sin xuat kinh doanh 

6.3.1 Tinh hinh dna fit pinta Win doi tau bay 

tu phat trien del tau bay la hang myc ddu tu quan trong nhat dm Vietnam Airlines 
nham dip Ung nhu au tau bay khai that. Vietnam Airlines a trien khai va thy° hien dung phi 
duyet cua Thit Wong Chinh phti vi Ke hoach Oat trien dpi tau bay den am 2020. Tong gia tri  

thyc hien au to tau bay trong giai down 2015-2017 IA 30.647,5 ty clang. Trong am 2018, Du an 
dou tu 10 tau bay A350 XWB tiep tic ducrc thyc hien ang den dO theo hinh thirc Sale & 
Leaseback (Ban va thue Iai — SLB), Vietnam Airlines da tiep nhan them 2 tau A350, 3 tau A32I 
va that hien tra tau theo ke hoach 3 tau All va 3 tau A330. 

Bang 13: Dpi tau bay ciia Vietnam Airlines den 31/12/2018 

Tau bay 3112/2017 Sir 

31/12/2018 

Thue khai 
thUe 

Tong 

ATR72 10 6 1 7 

Airbus A321 58 41 20 61 ..... 
Airbus A330 7 0 2 

Airbus A350 ---- 
I _ 8 . .......... o 1 12 12 

Boeing B787 11 7 4 11 

Tong 94 54 39 93 

39 
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6.3.2 Tinh blab dliu 1ar trang that N 

Tang gift trj thyt hien au to trang thief bi giai down 2015-2018 IA 1.027,1 ty Ong, uu tien 
dau to cac chi an trang thidt bi phyc vy khai tilde del tau bay thd he mai, cac dy an c8ng nghe 
th6ng tin (CNTT) g6p phan nang cao hieu qua boat Ong SXKD. SO dy an duqc phe duyet la 151 
dy an v6i Tong min diu to (TMDT) la 1.175,1 ty ding. 

mOt s6 dy an quan trong di duqc then khai va dua vao sir dyng: 

- Dy an chuyen dei eau hinh 14 tau bay A321, Dy an dau to he thOng quan ly va phan phei 
giii avec mai, Dy an dau to he tilting pit mem phan bay phi ceng, dip vien; 

- Dy an diu Its trang chi& bi mat dal giai clop 2014-2018 di phyc vy cho vies khai tilde del 
tau bay the he mai; 

- Cac Dy an dau to ho tang CNTT, an ninh thong tin: He th6ng tang dai coa Vietnam 
Airlines; Nang cap, thay the he thong mpg WAN Backbone; me rang he thong Firewall 
the he mai; 
Cgc Dy an phyc vy Win luyen, die to phi tong, tiep vien: Dy an du to cac thiat bi huin 
luyen phtrcrng thirc bay IPT- A32I, He thong me pheng giai tai tau bay A350, B787, M6 
hinh Mock-up B787 va cac hop Ong hop tic khai that SIM *A doi tic CAE. 

6.3.3 Tinh kink ahis an  dy *nig 

Tong gia trj thyt hien dau to giai doan 2015-2018 la 457,4 t9 Ong, uu tien !wen yen cho 
cac dy an ca sa ha tang dap frog nhu tau SXKD, nghien cuu xay dyng ego khu phite hop dieu 
hanh khai that t41 cac tang hang Icheing ce san Itrang van chuyen cao de nang cao chat Itivng djch 
vy. SO dy an dtrqc phe duyet la 19 Dy an WA tong mac &Au to (TMDT) la 227,1 t9 Ong. Met s6 
dy an quan trong duct trier, khai: 

Hoan thenh dua vao khai tithe dy an: Sag chGa tdia nha B — Trung tam huan luyen bay 
thanh khu lam vies cho be phan tryc diet' hanh bay; 

- Dy an dieu chinh Khu lam viec van ph6ng bei dueng nghiep vy can be hang kheng tai 
200 Nguyen San, Quan Long Bien, TP. Ha Nei - giai doan 2 vai TMDT duqc duyet la 
496 ty Ong, hien di hoan thanh phan xay th8. 

6.4. 	Nguyen vat lieu 

6.4.1. NguOn nguyen vat lieu v* sy on dinh ctia nguan cung cap nguyen vat lieu 

Nguan nguyin nhien vat lieu chinh phyc vy cho phan Ian cac host Ong san xuat kinh 
doanh curt Vietnam Airlines la 'tang dau &Mt cho may bay (Jet Kerosene) va tic phtong tien van 
tai mat dat (dau diesel, xang A95...) va dau mer phy. Ty trong chi phi nguyen vat lieu trong giai 
doan 2015 — 2018 chiem binh quart 27% tong chi phi host Ong. 

Veri lqi the ce ding ty con la nha cung cap nhien lieu chinh trong nude. nguan cung 
nguyen It lieu dm Vietnam Airlines kha On dinh. Skypec la met trong so hai doanh nghiep cung 
cap nhien lieu hang kheng Jet A-1 tai Viet Nam, chi& 70-75% thi plan. Skypec nhap khau nhien 
lieu hang kheng Jet A-I to nha may Ice dau Dung Qat, cac nha may 19c dau noi tieng chat Wong 
trong khu vtrc chit, A (Singapore...) Nth fir the nha cung img not tieng tren the giai nhu Shell, 
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Sinopec, ding thbi cung cap djch vy tra nap nhien lieu cho may bay dm cac hang hang khong nOi 
dja va quec to c6 hoot dOng trong linh the Viet Nam tai ego san bay khu vat mien Bac, mien 
Trung va mien Nam. Nhien lieu nhep khan dime Skypec mua. Ngan nhien lieu Vietnam Airlines 
nhep Skypec c6 chat krong dap Ong Tieu chan Que.° gia TCVN 6426 va yeti cau chit lung
nhien lieu hang khong dOng cho he tang hog deng chung (AFQRJOS) do to chi:rc quec to JIG 
(quy djnh ciia Hiep hei cac nha cung (mg nhien lieu hang khong) ban hank. 

Ngan nhien lieu danh cho cac hoot dens dm Vietnam Airlines tai cac sin bay nut ngoai 
dupe cung cap bed cac doanh nghiep hang du Lai nude ngoai nhu: Shell Aviation, Sinopec 
Hongkong, Petronas Dagangan Berhard, Chervon, JX Nippon. Nhu viy, nguen nhien lieu cica 
Vietnam Airlines clui yeti duet cung cap bid cac doanh nghiep len, hog Ong lau nom trong 
ngenh dam bito duce skr en dinh ve nguen cung cap. 

6.4.2. Anh htr&ng ctia gia ca nguyen vet lieu tel doanh thu, lqi oht4n 

Trong cac chi phi hog Ong dm Vietnam Airlines, chi phi nhien lieu may bay la chi phi 
chiem ty trong len nhat, Ian lucift chiem ty trong trung binh 27% trong giai (loon 2015 - 2018. Do 
d6, gia nhien lieu may bay IA met trong nhang nguyen nhan chinh tac Ong teri chi phi nhien lieu 
cull Vietnam Airlines. Su tang gii nhien lieu may bay phi 	vao Wen dung gia dau tho the 
giei va nhin chung chiu anh hang beri met so yeu to saw 

- Tring thai dtr trit dau me ctia cac nude Ian, arch hinh cung cau tren thj trueng diu me the 
giei; 

- Cie chinh sich, quy& dinh cia 16 cher° cac nude xuAt kheu dau me OPEC; 
Tinh hinh thj interns tai chinh the gieri va Win clOng gia trj clang do la My; 

- Cac yeu Vs bat kha khong nhu thien tai, djch hoa, rung dot v0 trang. 

Chi phi nhien lieu may bay thay ddi se the Ong true tiep den hoot dOng san xuit kinh 
doanh, doanh thu va lqi nhuin cua Vietnam Airlines. De giam thieu rid ro den tir sq bien deng 
ctia chi phi nhien lieu, Vietnam Airlines di aux hien cac bien phap de hon the su Anh hcreng din 
tir Wen Ong dia chi phi nhien lieu nhu: thus hien nghiep vu bao Mem gia nguyen lieu met each 
then trong theo nhieu kit han va cau true lchk nhau, khai that may bay the he mei tiet kiem nhien 
lieu. 

6.5. 	Chi phi hoqt dOng san rust 

Ca cau chi phi hoat Ong san xat kinh doanh cita Vietnam Airlines dirge duy tri tucmg 
deg On djnh. Chiem ty trong Ion nhat trong ea cau doanh thu than cila Vietnam Airlines la gig 
von hang bon. Trong giai doan clam 2015 - 2018, gia von hang ban chiem ty irons trung binh 
khoing 86,26% doanh thu than cung ty me va 86,33% tong doanh thu than help nhat cda 
Vietnam Airlines. 

Chi phi tai chinh va chi phi bin hang la hai chi phi chi, yin con lai trong co du Doan', till, 
than ccia Vietnam Airlines. Trong d6, chi phi ban hang ed binh clan ty troll tren doanh thu 
thuan cao hcm chi phi tai chinh. Cu the; binh clan ty re chi phi ban hang tren doanh thu thuan 

trong giai dap 2015 — 2018 dm Vietnam Airlines lin !wet la 6,68% va 5,82% then so lieu toi Bao 

C-5BSC 
	 41 



9k 
VietnamAlrlinesirt) 

   

BAN CAO BACH NI ENT YET 

         

         

         

cao tai chinh kiem man CEng ty mg va Bdo cao tai chinh kiem town hop nhdt. Trong khi de, binh 
(man ti le chi phi tai chinh iron doanh thu than COng ty mg va hop nhat trong Gang giai doan nay 
chi dat lin lucrt là 5,81% va 4,60%. 

Do that hien chinh sad' quilt ly pha harp, toSi vu luSa trong co cau t6 chirc nen chi phi quail 
lY doanh nghiep dm Vietnam Airlines chiem ty trong tucmg doi the, trong co du doanh thu thuan 
efia Vietnam Airlines. Ty trong chi phi quail 19 doanh nghiep binh quAn chi chiem Ian lugt 2,49% 
va 2,96% doanh thu thuan ceta Ging ty mg va doanh thu thudn hop nhat trong giai doan 2015 -
2018. 

42 
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6.6. Trinh di) cling nghe 

W dpi tau bay 

Hien nay, Vietnam Airlines da hien khai day manh (mg dung cac tien be khoa hgc va 
cong nghe tren tat ca cac linh vtrc vai myc tieu cai thien doanh thu va tiat kiem chi phf. Trong do, 
not bat là giai phdp sir dyng cac dung tau bay the he mai nhu13787, A350... eta giap giam tieu thu 
nhien lieu 4 twang khi thai din 25% vai chi phi back &fang that). Ngoai ra, Vietnam Airlines da 
phoi hgp vai Hiep hOi 9n tai Hang khong cluck to (1ATA) trian khai triet a chtrang Binh bay 
tier kiem nhien lieu. Thyc hien chuang trinh nay, Vietnam Airlines clA tiat kiem doge 6% chi phi 
nhien lieu mai nAm. Ved nherng thanh ding trong viec chuyen ai va hien dai hos dei tau bay than 
rang trong giai doan 2015-2018, sang giai down 2019-2020, Vietnam Airlines fiat) tyc Oat trian 
dpi tau bay theo dinh huang don gian ve tau trac va chimg loai tau bay, phi) hop vai xu thi cong 
nghe, nang cao Wang lye canh tranh va hien quA kinh te. V iec tiip nhAn va khai that tau A321neo 
mei tir thing 11/2018 den cuii nam 2019 dap tic khong dinh chitin Itrgc nay da Vietnam 
Airlines. Tau bay A321 Neo co ging ca hieu suit cao, fiat kiem so vai cac the he tau bay than hop 
cu cOng loai den 15% nhien lieu tieu thy tinh tren mai ghe khi thu bay dtra vao khai that va co the 
dat din 20% vao nAm 2020 nh& cai tien cabin 4 hieu suit sir dyng, long th&i giam han 5.000 tan 
khi thai CO2 4 giam gin 50% tiang On so veil tau bay dung trust de. 

Ben canh Mu to hien dai hos del tau bay vai tong nghe lien an, than thien yeti mei 
twang, tieu tin it nAng Itriong, Vietnam Airlines ding da rip clung cac bien phap 'tang cao nAng 
suit lao dOng nhtr Wang cao chat Wang lao long, cai tien va hgp 1y h6a quy trinh san xuat, (mg 
dyng &Ong nghe thong tin nham dua khrich hang chit Clang tham gia vao qua trinh t r phyc vy 
chinh minh, khuy'en khich khach ty dAt chi, thanh toan, lam tht) tyc check-in ten ming, tra tiro  
hanh 19 that lac...nh6 vAy co the giam luring khach can Ow vu true tiap, giap giam tai cho nhan 
vien tuyen trite va ding th6i co the tiat kiem chi phi niter) sy ding nhtr giam bit tinh trong qua 
tai va chi phi dau to ca so' ha tang tai cat trung tam dich vu khach hang (call-centre), cac phong 

cac quay lam th6 tyc san bay. 

Ve Ong nghe thong tin 

1-le thing cOng nghe thong tin (CNTT) clang vai tit quan thong doi vai sy phat trian ngay 
ding len manh da Vietnam Airlines, ha tra hien qua trong cong tic quan 19, dieu hanh, tic 
nghiep tren tat ca cac khoi/lInh vtrc kinh doanh. Hien nay, cuec each mpg 4.0 vai you to cat I6i 
nhu: d1 lige len (Big Data), Van vat kit nti (loT) va Tri tue nhan too (Al), se An dyng ding 
nghe thong tin de' thyc hien chuyen dich s6 (Digital transformation - DT) dang anh hitting rat 
nhieu den nen kinh to da Viet Nam. Do vay, Vietnam Airlines xac dinh CNTT la met cau thanh 
kh6ng thi tech red, tham gia trgc tip vao boat Ong khai that, Icy thuat, thuang mai va dich vu 
da cong ty, la met you to du thanh trong day chuyen 4n tai hang khong gap phan dam bao an 
town, chat luting va Wang lyc canh tranh ctia Vietnam Airlines; nang cao nAng suit lao Ong, hieu 
qua va chat Luang quan to dieu hanh; cung cap cac dich vy mai hien dai - tien lgi cho khach hang. 

V61 dinh htrang CNTT se la cong cu h6 trg mph me va hien qua trong citing tat quan 19, 
diet, hanh, tat nghiep tren tat 4 cac khei/linh vtrc: khai %hie, 	thuAt, dich vy, thuang mai, quan 
19 chung, ha tang, cling vai xu thi ghat Mtn cong nghe se) trong then dai each man cong nghiep  
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4.0, Vietnam Airlines se tang cuang dau to ha tang CNTT, tiep can cling nghe hien dai d bit kip 
vei xu huang cua BIN dai dam bao muc tieu Vietnam Airlines ter thanh hang hang khong se 
(Digital Airlines) vao 2020. De dat duce muc tieu nay, Vietnam Airlines se thyc hien: 

- Xay dyng case da lieu Chung (Data warehouse); 
- Trien khai cac he thong CNTT 101 theo chuan muc trong nganh hang khang, ap dyng cac  

quy trinh, quy tic tien lien Goa nganh hang khong (Best Practice). Song song vei qua trinh 
tiep nhan/chuyin giao ding nghe nay, Vietnam Airlines to chat 68 phan nghien ttiu sang 
tact ra san pham mei, cai Wen me hinh kinh doanh de too doanh thu cao cho Tang ding ty. 

- Irian khai nghien eau Sp dung cac cOng nghe mei nhu: Mobility; Ng dyng Tri Tue Nick 
Tao (AI) trong linh vtfic Dieu Hanh khai thcic bay; Quan he khach hang; Nhan clang Sinh 
Trio Hgc de ty ging hoa trong c6ng tat phut vy hanh khkh; 

- Tang cyan ap dyng va trien khai cac Ong dung CNTT nhu AHM, Airman, Skywise d 
nang cao hieu qua bao duang, sea chUa tau bay; 

— Tang cueng dam bao an ninh thong tin dm Vietnam Airlines tuan thti cac quy dinh cua  
nha nu& ve an ninh thOng tin; 

- Quin ly chat the chi phi cong nghe th8ng tin, du to MO qua. 

6.7. 	Tinh hinh nghien eiru va ph& Min san phim mei 

Hoot dOng nghien cat va trien khai (R&D) luon ducyc Vietnam Airlines in tien din to va 
Irian khai thyc hien tai tat ca cac ca quan clan vi theo timg chuyen mon nganh d9c trong Vietnam 
Airlines, cu the: Ban Ke hoach va Phat trien nghien du phat Trion mang duang bay, dlii tau bay; 
Ban Tiep thi va Bin san pham nghien cou cac goi sin pham ban; Ban Dich vy hanh Minch nghien 
cot Ong dyng trong dich vy hanh khach tren khong va mat dat (Web-check-in, Kiosh Check-
in...)... Trong thin gian tai, Vietnam Airlines se tier, tyc trien khai Oat Bien mot se san pith.] 
dich vy nham to si,r tien Igi, tang tinh hap din, sy thodi mai khi sir dyng san pham dich vy nhu 
dich vu (Minh cho hang fluxing gia tren chuyen bay duang dii se tien nghi vi thoii mai han; he 
thong ket not thong tin cua tau bay hien dai nhat, hanh khkh co the lc& not thiet bi di long ca 
nhan vai tram chit tau bay a sir dung cac dich vu giai tri Gang nhu ket not vii mot dit thong qua 
he thong thu phit song khong day (wife) cha tau bay. 

Doi v6i dich vy mat a, Vietnam Airlines da day manh trien khai cac Ong dung khoa hoc, 
cong nghe vao qua trinh phut vy khach hang nhu ph6 cap hoa dich vy lam the tyc chuyen bay qua 
mon Internet (web check-in), quay hanh kWh ty lam the, tyc chuyen bay (kiosk check-in), lam 
this tyc chuyen bay qua mang di Ong (mobile check-in), cac (mg dyng Vett dien thoai di dOng.... 
Ngoai ra, Vietnam Airlines cling trien khai me rang mang Itrei cac san bay c6 ket not thong °hang 
&hp khach hang thyc hien cac chuyen bay not chuyen dugc de ding vi thuan tien hon. 

6.8. Tinh hinh kiem Ira chit keying dich vu 

6.8.1 He timing quin If chit luvng 

- He thong chit Itiong dm Vietnam Airlines la tong hap cac quy dinh, tieu chuan doi vei 
host Ong khai that, bao &rang, dich vy nham dam bao tuan this mot each 06 he thong cac yeu 
eau v4 an totin, chid hrong ben Ur ben ngoiti ding nhu ben trong Wei bc) Vietnam Airlines. He 
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thing chit Luang nay dugc xay dung dya teen co kr: 

• Cat yeu ciu caa TO chic Hang kheing Din dung Quee to (ICAO); 

• Cac yeti du dm be Quy the An toan hang khong; 

• Cac yeu du Ve he thong chit Itripg; 

• Cac yeu cau caa Lieu chuAn an toan khai that IOSA cua IATA; 

• Cac nguyen tic co ban dm me hinh he thong quan Iy chit lugng ISO 9000. 

- Dim tren nguyen tat kiem soot qua trinh va kheng ngUng cal tier' he tilting de dam bao 
tuyet MI an toll] yea chAt Luang on dinh, he thong chit Wong dm Vietnam Airlines ve ca ban 
dirge van hanh theo co the sau: 

• Ke hoach an toan chit Wong bao gem ca mgc tieu an toan - chAt lucmg duct xay 
dung met each tong the cho tirng ITnh vyc. Viec thyc hien ke hooch an toan - chit bang 
dugc cac co quan dot vi giam sat thong qua hoot Ong kiem tra/kiEm soot an toan - chit 
Itrong tryc tiep trong tirng qua trinh Mi vai linh vyc khai that bay, bao due'ng, cung cap 
dich vu Cic qua trinh duce thyc hien thong qua CAC bulk: KE hoach - Thyc hien -Tao San 
phim. 

• Dip tit chuang trinh dam bac An toan - Chit luang da dirge phe duy'et, hoot Ming 
danh gia an toan - chit Long duct Ban An man — Chit lueing tri6n khai thyc hien tong 
the, c6 M thong va hoan roan dec 15p cho man be cac linh vyc/qua trinh: Khai tilde bay - 
Bao duerng — Khai that mat Mt va Dich vy. 

- Vietnam Airlines chinh that tr& thanh thanh vien cua IATA tir than& 12/2006, lien tyc 
tub thu tieu chuin IOSA qua cac lin danh gia gia han nom 2007, 2009, 2011, 2013, 2015, 2017. 
Nam 2015, Vietnam Airlines la 1 trong 12 Hang hang kW:mg tren the gi&i flan phong thyc hien 
thanh tong chuang trinh Enhanced IOSA. Dot duce thong chi IOSA la ydu to thuan Igi de 
Vietnam Airlines tham gia vao lien minh hang kheng Loan au SkyTeam vao 10/06/2010 va giup  
Vietnam Airlines nang cao vi the caa minh trong khu vyc va tren the giai. 
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He thong chit luting ciiia Vietnam Airlines 

SIS lay 
challugn2 

• 

Kitcm soat 

- Ktic Owe 
- Cai den 

Chinh Finch va 
muc lieu an 
loan - chat 

►  

Itrpg 

•I' 
- -►  Quo trinh Qua Wall 

lap kC !mach Ow Ian 
cons vies 

San pan/ 
Jich vu can 

TOng cons ty 

Era sgki an loan 
el al Ming 

Yeu cau dm: 
• Nhii chin: tnich 
- Khach hang 
- Doi tac lien danli 
- Tiku chi& nOi bo  

tong ty 

Dan 1 gia va 
plain hal cda 
khich hang 

ithc phut
Cai lien 

DuUng lien ma to host dOng san xuAt trong Vietnam Airlines 

Dtrong each quang m8 to hoot dOng cita he thong chit luting 

6.8.2 Be phin kiem tra chit !rang 

Ban An toan — Chit ltrgng la ca quan tham muu, slap vies cho Hei ding quan tri IA Tong 
giam dic trong tong tac An toan - Chit luting dm Vietnam Airlines dap (mg cat quy dinh, quy 
the hang kh6ng do Cyc Hang khOng Viet Nam, the nha Chive nth hang kh6ng va cat to  
chirc/hiep Ka Hang khong ban hanh (ICAO, TATA), tuan (ha chinh sash an man - chit Wang dm 
Vietnam Airlines. 

6.9. Hoyt Ong Marketing 

Trong giai down 2015-2020, Vietnam Airlines tip trung quang ba thtrang hieu theo chien 
lugc phat Men thucrng hieu dugs xay cbrrig dai han phu hap vgi Wang Ivc, nguem lac, theo sat djnh 
haring phat trien dm Vietnam Airlines den 'lam 2020 fro thanh hang hang khong dung diu tai thi 
trutmg Viet Nam, hang diu ASEAN ve quy m6; duct tra chuong 6 Chau A ve chit krang dich vy, 
dac biet dich vu tren khong; (Urge nhan biet v tren toan the gidi. Ceng tac throng hieu va quang 
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cao tie') We dirge thtic hien veri str to yin efia cac dai Iy chuyen nghiap. 

Dinh vi truyen thong thuong hiau cu the nhtr sau: 

- Nam 2015 - 2017: xfiy thmg hinh anh Hang Hang kheing 4 sao - str Oat triers dOi tau bay 
mai, hien dai, nhim with vao yeu to tong nghe, tin nghi (Boeing B787-9, Airbus A350-900), 
thay dai bt) nhan dien thuong hieu 2015, Hang Hang thong 4 sao 2 nam lien tiep do Skytrax dinh 
gia (2016 va 2017) thong qua vies tie') tut dOi mai dAu to phat tri6n chit Iugng dich vu cao han 
nth, nhiim to sv khac Vat ve san phAm; Doi ngu nhan Iuc co kha nang lam chfi Ong ngha tien 
den nhit efia the giai; 

- Nam 2018: cam IcO't chtt lugng 4 sao on dinh va deng Ix); 
- Nam 2019: hang Hang kitting ludo no lye wan len tren 4 sao; 
- Nam 2020: hang Hang kh8ng qutic to Wang tai 5 sao. 

Chien lucre thuong hieu giai down 2018 -2020: 

- Chien lug° khac bit boa thuong hieu: 

• Hang Hang Khong 4 sao, dinh huang phat then 5 sao: an town, thing gib; dich vu day di:, 
chuyen nghiap; gib' bay, lich bay thuan trail; bleu gia linh hoot; 

• ChAt lugng vugt sv mong dcri: dich vu chain sac khach hang toan dian; mang den niam 
tin ve chttt lucmg va cam xfic clei va thuong hieu vai khach hang. 

- Khing dinh vi the so vei cac doi thu: tut thanh hang Hang kitting 5 sao ding cap qu6c te, 
co vi the trong khu vac va qu6c te, dai than cho hinh anh va van hell Viet Nam. 

- Ph& trian ban yang va the hien trach nhiam xa hai veri cac dac tinh thuong hieu Nhfin di, 
Ti tin, Tan tam va Doan lcgt. 

- Xay clang hinh anh thuong hieu: hien Si, sang tat:, than thian, nail; Ong, hieu qua va co 
trach nhiem x5 hai. 

Cie hoat Ong cluing ha thuong hieu ra ben ngofii: 

Ca° hoat ging quang bit thuong hieu ra ben ngoai &rot thus hien chi) yt'u thong qua cac 
tong ty twang cao truyen thong chuyen nghiap, that hien et: the cho timg Win:, barn sat dinh 
Wrong chung cfia ca giai doom Do tinh chttt thi twang, viac quang ba thuong hieu ra ben ngoai 
dugc thvc hien rieng bit doi veri thi tnrang quk to va thi twang Viet Nam. 

Cie hoat do, ng quails ba thuong hieu dugc trier' khai truyen th8ng tich hap wen nhiau kenh 
phtrang tin ctia Vietnam Airlines, se twang manh vao digital marketing. Cu the: 

- Kenh ser hut Vietnam Airlines: cac kenh Website, mpg xa h6i (Youtube, Facebook, 
Instagram), Thu dian ta, Cmg dung tren dian thoai di dOng... 

- Bao/tap chi (Heritage, Heritage Fashion, Ban tin not 60), duang day nang, tin phat thanh 
chuyen bay, quang cao ngoii trai va trong tea nha a sin bay va thanh phO, vat phim xfic tiers 
thuong mai, cac phuang tin quang cao truyen thong Ithic...; 

- Kenh mua ngoai: cac kenh digital (quang cao two tuyen tren cac trang web co Itrang truy 
cap lUn), quang cao tren mang xa hei, quAng cao se tren nen tang to Ong, email marketing; will 
marketing; quang cao truyen hinh tren cac thuong trinh thu but nguai xem tai cac kenh phi; cap 
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s6 
quilt 

gia da  

chip 
nhan 

haa hi) 

St clinic 
gia da  

aop 

don 
thing 10 

Don vi plan IS' STT Ten Nhan hiau 	Hinh Nltan hiau 

1 VNA Vietnam Airlines 

2 Hinh Bong sen 

TY 

;P 
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doi chting, bio/tap chi, quang cao truyen thanh, quang cao ngoai trati va trong tea nhl & sin bay 
va thinh ph& bai PR tran ode bao/tap chi Ion...; 

— Ranh hop tac, tai tro: cdc kanh online, bien/man hinh quang cao than qua bp the vdi v.& 
don vi quang cao truyen thong va vai tinh/thanh ph6. 

6.10. Main Mau thirong nitti, ding I0 phat minh sing the 11 bin quyin 

Bing 16: Cac nhan bran di dirge Vietnam Airlines ding 10 bin quyen 

VietnamAidines 

Vietnam Airlines 

3 ChCr VNA 	 VietnamAirlines 	Vietnam Airlines 	1 

Golden Lotus 
4 	

4 Plus 	
Vietnam Airlines 	26 	25  

Cd:e  
Cat 

Lotus Lounge 	 Vietnam Airlines 	I 	0 

Phang cher BOng 
6 	

sen yang 	
Vietnam Airlines ' 	I 	0 

Phong khach 
7 	

Bong sen 	
Vietnam Airlines 

8 	Bong sen yang 	 Vietnam Airlines 

9 	Lotusmiles 	 Vietnam Airlines 

10 	Lotustar 	 Vietnam Airlines 

I 0 

34 26 

34 26 
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*is 

Vietnam Airlines 

16 VNA 2 	2 Vietnam Airlines 

Viet Airways VIET AIRWAYS 	Vietnam Airlines 

19 Pacific Airlines 
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Vietnam Airlines 

Vietnam Airlines ; 

34 

2 

Lotushop 26 

Viet Air I ET A 1 R 2 

Heritage HERITAGE Heritage 1 

I-leritage Fashion 

Vasco 

Balm Heritage 

Vietnam Airlines 

1 

vAsr:u 

18 NIAGS 

20 VNAirlines (ea 
hinh) 

Niags Niags 	1 -a 

ma' F'ACIFIC AIRLINES Vietnam Airlines 	1 	0 

Vietnam Airlines' 	I 	0 
VNAirlines 

VNAirlines 21 
(chit) 

Vietnam Airlines 	1 
VNAirlines 

0 

(Ngu Vietnam Airlines) 

11 

12 

13 

14 

15 
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San 
Dich vu 

Doi tae 
cung Cap 

Thoi gian thyt 
hien 

S'IT 	Ten liqp thing 

Airbus 2007-2019 
10 tau bay A350-900 

XWB 
1 	

Hqp dug mua 10 tau bay 

A350-900 XWB 

6.11. Cae Inn) dtmg 16'n clang dtnye thkre hien holje da doge kir ket 

Bang 17: Cie Itkrp dug 16n dang dtrot thy': hien ho#e dA dirge 14 kid 

Hqp dug mua 08 tau bay 

B787-9 

03 Hqp (Jong SLB 03 tau 

3 bay A350 MSN 
0056/0067/0086 
04 Hop long SLB 01 tau 
bay 6787-9 MSN 39290 
vh 03 tau bay A350 MSN 
0129/0150/0173 
02 Hqp dtmg SLB 02 tau 

bay A350 MSN 

0192/0197 

Ilqp deng thue 08 tau bay 
13787-10 

Hqp dOng thue 12 tau bay 

A321 NEO 

Hqp ding thue 06 tau bay 

A321 Nco 

Hqp dang thue 02 tau bay 

A321 Neo 

Hqp ding My lap thucc 
Dkr an dieu chinh Khu lam 

10 viec van phang bei duang 
nghiep vy can b* hang 
kheng — giai dont 2 (M2) 

2 

14 thing (2018- 

2019) 

2018-2031 

2018-2031 

2018-2031 

2016-2029 

2019-2032 

2008-2017 

2017-2029 

2018-2030 

(Nguon: Vietnam Airlines) 
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4 

6 

7 

8 

9 

8 tau bay B787-9 

03 tau bay A350-900 
XWB 

01 tau bay 6787-9 vit 03 
tau bay A350-900 XWB 

02 tau bay A350-900 

XWB 

08 tau bay B787-10 

12 tau bay A321 NEO 

06 tau bay A321 NEO 

02 tau bay A321 NEO 

Xay lap NM M2 

Boeing 

PingAn 

BBAM 

Air Lease 

Air Lease 

ACG 

ICBC 

Tong ding 
ty )(ay dyng 
ding trinh 

hang khang 
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STT 	Chi treu 
% tang 

Nam 20154  Nam 2016 	Nam 2017 Nam 2018 	(giam) 

53 
este  

7. 	Bio cio IC& qui lung Ong sin xuit kinh doanh 

7.1. Tem tit met se chi tieu va boat Ong sin suit kinh doanh ctia ding ty crong car num 
gAn uhit 

Bang 18: Fat qua host Ong With doanh (hgp nhAt) 

(Dun 4: %HON don& 

Nast 
Nim 2016 

20153  
Mtn 2017 Nam 2018 

% tang  
(21am) 

2018/2017 

89.181.674 ! 	96.480.328 83.550.486 82.390.257 -6,96% 

12.142.392 I 	16.244.644 17.432.920 18.672.423 7.11% 

65.941.696 70.088.974 82.950.971 96.810.642 16,71% 

9.023.239 	10.842.826 10.672.674 12.263.993 14,91% 

, 	-- 
1.242.087 	533.586 1.087.141 955.350 -8,44% 

1.048.815 2.600.582 3.154.760 3.311.905 4,98% 

805.879 2.105.237 2.659.113 2.598.509 -2.28% 

27,7% 37.8% 

6% 8% 

4,26% 14,48% 14,08% I 	12,93% -8,17% 

BCTC Imp niuft man nom 2015. 2016, 2017 va 2018) 

Bing 19: KEt qui boat do, ng kinh doanh (tong ty me) 

Dun irk!, ciOng 

1 

1 	2 

Tong gid tri tai 
san 

83.538.230 

12.544.533 

87.032.674 79.196.810 

16.930.661 

73.542.708 

18.267.208 

2018/2017 

-7.14% 

7,89% 

la 

Wm chit' kr him 16.301.940 

Doanh thu thuin 53.432.649 i 56.518.048 63.374.522 70.742.309 11,63% 

3  07 Si liOn non 2015 duck arts h7y ki cho 2 giai dogn la giai doter haat demg duai hinh their tong sy TN//H 
MTV an 01.2015-31/03/2015) va &l aws hogs acing duai hinh shay tong rya phein (01/04/2015-31/12/2015) 

4  (s) Set' hen num 2015 dugs eft Thy *1 cha 2 giai doge la gin! dots: hugs dOng dtrGre hinh sink tong ty TNHII  
MIT (DI o '2015-31/03/2015) va glad Am hogs Ong duth hinh sink yang ty cd phein (01/04/201541/12/2015) 

Chi tieu 

1. Icing gid tri tai san 

2 V6n chu kr hau 

3 Doanh thu thudn 

Lai nhuan ggp tir 
4 hog dOng kinh 

doanh 

5 Lgi nhuan khac 

Lcri nhuan trugc 
thuE 

7 Lgi nhuan sau thu4 

8 Ty 14 Ica nhuan era 
co tire 
T9 14 co Vic bin 
mOnh gid  
T9 14 Igi nhudli sau 

10 thu6 tr6n von chu 
so halt binh quan   

ST 
T 

6 



(;) tam; 
Sn 	Chi tieu 	Nam 20154  Nam 2016 	Nam 2017 Nam 2018 	(giarn) 

2018/2017 

6.743.035 8.928.269 i 8.444.121 9.341.247 10,62% 

987.735 476.877 389.751 I 	758.201 94,53% 

282.424 1.710.974 1.911.096  2.417.897 26,52% 

277.608 1.703.257 1.815.819 I 	2.111.044 15,91% 

43,24% 46.52% 

6% 8% 

2,27% 11,81% 10,93% 12,00% 9,79% 

1 4 
Ong kinh doanh 

5 Lai nhuan kit  
	 —;- 

Lai 6 	nhuan mint I 
thue 	 1  

7 	
1.ai.nhuan sau  
(hue 	 I 
Ty t? Iqi nhuan 

8 Ira co tiro dui 
tong ty me 
T3)14 cIS tic trait 

9 m4nh gii 
Ty; 14 lgi nhuan 
sau thue den yen 

10 	
bin hit] 	h 

Lqi nhuan hi hoar 

chi ser 
quan 
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(Afghan: BCTC Meng kiam wan nam 2015, 2016, 2017 vti 2018) 

Nam 2016, cac chi tieu (Ai chinh hqp nhit dm Vietnam Airlines da c6 Ins& ph& trien so 
yeti nam 2015, trong da doanh thu thuin chi tang 6,29% nhung lqi nhuan sau thuE tang hon 
161,23%, Ijr do chinh la Vietnam Airlines da !dem soot tat chi phi va diet, kien thuan Iqi la gia 
nhien lieu nam 2016 c6 xu Inreng giam. 

Nam 2017, ode chi tieu tai chinh hqp nhit caa Vietnam Airlines deu tang so vol Min 2016, 
trong do doanh thu that tang 18,35%; Iqi nhuan sau thuE tang 26,3%. Doanh thu van chuyen 
hanh khach tang 10,4% so vei Mon 2016, doanh thu lir hoot dung van tai hang Mkt c6 but dot 
phi Ion vol san Itrong Yin chuyEn vi doanh thu hang hem deu tang Ian luot 19% va 22,3% so v6i 
ding lc", chit yeu do Vietnam Airlines tang tin suit va khai that bing dpi bay tau than rang (A350 
va B787) tit cac throng bay tit& to trim yEu va du&ng true nOi dia, clang Thal tang thi twang 
hang hem hang Ichling tang (ruling manh trong xu twang thuong mai di4n ter phat triEn. 

Nam 2018, doanh thu than hqp nhit tang 16,71% va Iqi nhuan truetc [hue hqp nhit tang 
4,98% so veri ram 2017, chti yeu do: Doanh thu ban hang tang khoang 42% va doanh thu lir hoot 
dOng van chuyen hanh kith va hang h6a tang 14% so veil nam 2017. Doanh thu tir hoot dOng van 
chuyen hanh khach va hang boa tang chit yeti do Vietnam Airlines tang cern cliy manh hoot 
Ong van chuyen hanh khach quoc to va thug chuyin quac te. Cu the: boat gong van chuyen hanh 
kluich qui c to tang 6,2%, hog( ging thug chuyen quit M tang 17,5% so vol cling 14. Ngoli ra, 
Vietnam Airlines An duy tri he se sir dung ghe & mac 40 cao. binh quan khoang 82%. Nam 2018, 
ty suit Iqi nhuan/von chit set hunt clia Cling ty me tang so vai nam 2017, tuy nhien chi tieu nay lei 
giant o bAo ado hqp nhit. Nguyen nhan la do Igi nhuan sau thug cart tong ty me nein 2018 co ski 
thing g6p ye Iqi tut lir cac cling ty con/lien lc& Ion han nam 2017. Theo htrang can ke toin ve hqp 
nhat bdo cao tai chinh, le4 nhuan am cling ty me hqp nhit via boo cao hqp nhit se khong bao gam 
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Iqi tut tir cac ding ty con/lien kept. Chinh vi vay lqi nhuan hqp nhat nam 2018 giam so voi nam 
2017 (nam 2018 là 2.598.509 trieu ding, nam 2017 IA 2.659.113 trieu ding). WI nhuan hqp nhat 
giam trong khi vein chti ser heru binh quart tang lam cho T$ suit Ica nhuan(van chi) ser htuu cua bito 
cao hqp nhit giant so veri Om 2017. 

7.2. Wing nhan to anh Inreng den hoot Ong sin tuat kinh doanh cila Vietnam Airlines 
trong nam bao cao 

Nam 2017 

Thuem Igi  

Nam 2017 tinh hinh kinh to not chung, mei truing kinh doanh van tai hang kheng Oa Vietnam 
Airlines n6i rieng c6 nheng thuan Iqi nhat dinh: 

- Nam 2017, kinh to Viet Nam tang truemg tang tnrOng 6,81% - cao nhit trong 6 nam tre lai 
day, cat chi tieu vi me en dinh, du lich tang twang 6 mite cao, too diet, kien Oman lqi cho thi 
trueng van tai hang kheng tang tnreng kha mph. Trong do, 

• Thi twang qutc 4 dot 25,5 trieu lugt khkh, tang 23,9% so veri ding k9 do chung 
kien sy gia tang dept Win tir Han QuOc WI Tains (Nee (mac tang twang Ian lugt dat 
45% va 27%) 

• Thi twang nei dia dat 30,8 trieu lugt khich, tang 10,0% so vol ceng Icy. Sau giai don 
tang twang nong ve tai cung Ong dui yet, den tir plan khOc gia re LCCs (2013 -
2016), tai thi eyeing nOi dia 'tam 2017 CM tang twang cham lai b met 7,7% so veil 
mac tang truong binh wan 20 - 30% dm nam truck. 

• Thi wren thug chuyen ate dot 3,0 trieu lug; tang 145% so v6i ding k9. Tang truing 
thi tnreng chi) yOu tap trung c khu stye Deng Bic A. 

- Ty giA the deng ngc0 4 so veri (tong USD Win dOng it va theo huOng co Iqi cho Vietnam 
Airlines. Deng Viet Nam en dinh da tic dOng tich etre, lain giam chi phi tai chinh am Vietnam 
Airlines. Day to nheng nhuan Iqi ca ban del voi Vietnam Airlines va the clang ty thinh vien trong 
VNA Group. 

Kira khan 

- Trong nhilng Mint gin day, mei outing kinh doanh quOc to co nhieu dinhien bit lqi dei 
veri kinh doanh van tai hang kheng: tham ho song then; titian tai, la lyt nghietn trog xiy ra 
nhieu nai tren the giai vi Viet Nam; tinh hinh xung dot tai Bien Deng; s,r kien Brexit va flitting 
chinh sach kW) Joan dinh doi veri nen kinh 4 My ctla Tens thong die dr Donald Trump. 

- Ca se ha tang hang kh6ng trong nuoc tuy da teng buck duqc mo Ong va hien dai h6a 
ratting yin xrly ra tinh trang qua tai, dac biet IA tai san bay Tan San Nhat. Dieu nay da han the 
rang lite khai thk cua the hang hang khans. 

- Nguyen lieu clau vao cho dich vy hang kheng c6 phan 16n là xang S. Trong giai don 
2013 - 2016, xu twang downtrend dia gid deu the giai lam chi phi nguyen vat lieu cilia Vietnam 
Airlines giant, tuy nhien trong nam 2017 gia dau the giai da c6 sir phut hei, tang 17.5% so 2016. 

Mm 2018 
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— Buda sang nam 2018, du bac) trien %tong kinh to the gioi lac quan hon vdi cac thi tnulmg 
van tai hang khong qu6c to tiep we tang twang tat, Viet Nam tiep tyc duqt danh gia la diem den 
ye dau tu, kinh te, du lich depi vdi cat nha dAu us va du kith nude ngoai, do do Vietnam Airlines 
se duct Wang lei tu.  xu twang nay. Theo Tong eye Thong ke, GDP Mtn 2018 trot drill tang 
7,08% so vii Mtn truck (Qu9 I tang 7,45%; qu9 II tang 6,73%; qu2 Ill tang 6,88%, Qu9 IV tang 
7,31%) N/A la mac tang cao nhat ke tt7 nam 2008 tra lei clay. Ngoai ra, t2 gia nam 2018 Wen deng 
theo huang co lqi cho VNA, thap hon kith ban xay dung ke hoach nam 2018 (0,3%). 

— Chinh phu Viet Nam da xay dung Chien lucre phdt trien du lich Viet Nam den nam 2020, 
tam nhin den 2030, dat myc tieu phat trien du lich tra thanh mot nganh kinh to mai nhpn, dat ding 
cap trong khu vire vao nam 2020. Dy kien den Mtn 2020, nganh du Lich se don khoing 10,5 trieu 
lugt khach quae te, phyc vu 47,5 trieu ltrqt khach not dia, doanh thu dal 18,5 61,  USD, citing gep 
7% GDP caa ea nude (Theo ph& duyet "Quy hoach tong the ghat hien du lich Viet Nam den nam 
2020, tam nhin den nam 2030"). 

Kho khan 

— Rao can gia nhap nganh, dac biet la va cac dieu kien, chinh sash se ngay tang de dang han 
khi Viet Nam dang huang den ty do h6a hang khong khu vge. Ngoai ra, Viet Nam dang ducyc 
danh gia IA thi tnrOng hang khong hip can nhat khu vuc ding la I2 do ma trong thai gian fait  
Vietnam Airlines se chimg kien nhieu hang hang khOng Ian trong khu vuc gia nhap thi truing. 

— Gia nhien lieu c6 xu huang tang cao trong cat thang cu6i nam, Binh quan dat 85,1 
USD/thang, vim ke hoach 16,6%, lam chi phi tang khoang 2.823 t2 da gay INS khan cho boat 
dOng kinh doanh hang khong caa Vietnam Airlines trong Mm 2018. 

— MOt s6 san bay trong do d'ac biet dm bay Tan San Nhat van tie!) tyc qua nang lyc khai 
thee. Ta.  tilting 712018, san bay Cam Ranh cO nha ga quOc to mai. Slot tai cac san bay not Chung 
va san bay Trung Quoc nOi rieng deu rat kho khan va xu hang se kh6 khan han nva trong cac 
Om tdi. Gier ha/cAt earth cap cho cac chuyen bay thus chuyen thutng chi duqc cap vao khung gia 
tit Oh00 den 3h00. 

8. 	Vi the elm cling ty so WA cac doanh tightep Ichae trong ding nganh 

8.1 	VI the etla ding ty trong nginh 

8.1.1 Vietnam Airlines la Hang hang kitting guile gia Viet Nam, có thurnig hieu manh trong nal 
elia vet khu yule CLMV, c6 vi till chi phii thi truing hang /thong Viet Nam 

Thaang hieu Vietnam Airlines — Hang hang khong quoc gia Viet Nam da &rot hinh thanh 
va ph& trien gin lien cling vai qua trinh twang thanh Ma nganh Hang khong din dung Viet Nam. 
Den nay, dr mot hang hang kitting MO be, Vietnam Airlines da tra thanh mot hang hang khOng ce 
thuang hien uy tin, duce khach hang trong nude va qute, to biet den. Trong 10 nam tra Iii day, 
Vietnam Airlines di c6 nhilng buck phat trien quan Yong. Nam 2006, sau khi duce dat dtrqc 
chUng chi uy tin ve an toan khai that (IOSA) tact Hiep hOi Van tai Hang khong Qutc to (IATA), 
Vietnam Airlines da chinh that fres thanh thanh 	IATA va khans dinh chit Wong dick vu 
mang tieu chuan quec to cua minh. Ngiy 10/6/2010, Vietnam Airlines chinh that tra thanh thanh 
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vien thin 10 caa Lien minh hang kheng toan au - SkyTeam. Sau khi gia nhap lien minh, mang 
duemg bay caa Vietnam Airlines dirge ma Ong len tell hem 1000 diem din tren loan au. Nam 
2015, Vietnam Airlines yes Minh hang hang [thong thu hai tren thi giai clang th&i dua vac) khai 
that hai demg may bay hien dai Boeing 787-9 va Airbus A350-900. Ngay 12/7/2018, Vietnam 
Airlines chinh that ducrc T6 chin danh gia va zip hang hang kh8ng rut& 4 SkyTrax trao chang 
chi tong nhan hang Hang kh8ng 4 sao am thu 3 lien flip. Vietnam Airlines da khang dinh vi tri 
tren ban da hang kh8ng kin' vac va the gieri veri hinh anh melt hang hang kh8ng tit, hien dai, ang 
(king va ngay tang pat trian manh me. 

Tir khi nhanh lop den nay, Vietnam Airlines Ian gia vi tri s6 met tai thj twang Viet Nam — 
nai dugc danh gia la melt trong cac thi truang hang Ichong Oat tri6n nhanh nhAt trong khu vgc va 
tren the giai. Hien nay, Vietnam Airlines la hang hang khans truyen thong duy nhAt tai Viet Nam 
yr% san pham nOi dia to sg khac biet h6a (hang Thucmg gia, chucrng tranh Khach hang thuang 
xuyen - GLP). Vi tri s6 nujt Vi6I Nam ea hang con the hien a mang bay nGi dia Ong Bap mai 
yang mien dm dAt nuerc, tan suit khai that day dac, lich n6i chuyen than tien vet mpg throng 
bay qu6c 4 ma Ong nhanh thong. Veri viec tiep nhan hang hang !thong chi phi Map (Low Cost 
Carrier - LCC) JPA va ph6i hap yen JPA thgc hien chitin lucre "thuang hieu kap — dual brands", 
Vietnam Airlines canh tranh va chiem linh khach doanh thu cao va trung binh trong khi JPA se  
canh tranh trtrc tip yeti cac hang hang kh8ng chi phi thAp khac va chitin linh tang tniemg caa 
phan khac khich nhay cam va gig. Chien lugc nay se tang ding c6 them vi the caa Vietnam 
Airlines tren 011 twang. Ngoai ra, chitin lucre "thucmg hieu kap" dirge cu the hem bang ph6i hap 
toan dien ve san pham, mang bay, chinh sach ban, trip thi, ...tap trung van cac duang bay true 
nham bao phi dai san phain, phut vu m9i dai twang khach hang thong qua mang bay va tan suit 
ph6i hap, dam &to intic flat' thi plan ctia VNA Group (gam Vietnam Airlines, Jetstar Pacific a 
Vasco). 

Mang duang bay rOng khip tai khu Arc CLMV (gam: Cam-pu-chia, Lao, My-an-ma a 
Viet Nam) cang la the manh ca Vietnam Airlines, dac biet so WA cac deri thin canh tranh khitc. 
Vietnam Airlines to mpg duang bay vai tan suit tan di/din clic diem chinh trong khu vtrc  
CLMV. Ngoai ra, Vietnam Airlines a the kit hgp san phim yeti Cambodia Angkor Air (K6) de 
Mo ra cac san phim bay ket hgp diem din. Mang dubrig bay trong tits vong van ti6p tyc ctugc coi 
lit the manh caa Vietnam Airlines trong viec earth tranh vii cat hang hang khans khac, dac biet la  
khai that cat &A twang khach co nhu au du lich ket hgp Viet Nam vai cac diem trong khu vgc 
nhtr Nhat Ban, Han Qua; Chau Au do co san phim day dic, nisi chuyen tat tic thi truing ngtOn 
la Chau Au, D6ng Bac A 4o lgi the earth tranh cho cac thi twang nguarn. 

8.1.2 Vietnam Airlines co flOi tau bay tre voi cluing Thai tau bay tin* Foal tien am hien 110 
nhtit th<%givr  

Tinh den 31/12/2018, so vol cac hang hang kheing trong nut, Vietnam Airlines a sr% 
limns tau bay nhiau nhat, vol 93 chiec. Ty le may bay hien dai, tien tien tren tong s6 tau bay cao 
so vol cac hang hang kitting trong khu vut vi tren the giai, chu yeti do hai hang san xuAt tau bay 
thuang mai hang du la Boeing (M9) va Airbus (Chau Au) che too. 

Nam 2018, dOi bay Oa Vietnam Airlines da phat triin on dinh a hien dai hoa khong 
ngang. Dac biet, Vietnam Airlines la hang hang kh8ng dau tien trong khu vyc Chau A Thai Binh 
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Duong khai that Ong then 2 Ong tau bay hien dai, the he mai caa Airbus (A350) va Boeing 
(8787). 

8.1.3 Vietnam Airlines co dOi rrgii 'than sir S. duvc elan tao bed ban 

Thong qua chien luct dao too chi) dOng, bai ban, nguein nhan Ilre dm Vietnam Airlines 
ngay tang duct hohn thien ca ve se Itrcmg Ad chit liming. Vietnam Airlines da xay Ong duce del 
ngil lao Ong chuyen mon him sau, tay nghe cao dam bac) an town, an ninh trong khai that cOng 
nhu chat Krung dich vu tat, dip (mg ngay tang cao nhu tau ctia hinh khich. S6 luong lao dOng tre 
chiam ty trong chti yeu trong ca tau lao Ong dm Vietnam Airlines (s6 lao Ong dtrai 40 tu6i 
chi& 65,3% lot luting). Lao Ong c6 trinh c10 dai hoc va tren dai hoc chi& ten gar' 60%. DOi 
ngil can bij quan 19 cap cao co tam huyet, duct dao to ca bAn, co kien that, chuyen mon va kinh 
nghiem yang yang. DOi ngu lao Ong dac thi) trong nganh hang khong ctia Vietnam Airlines nhu: 
phi tong, tiep vien, ky str ky thuot hang kh8ng, can b0 quzin 19 cap trung deu duct dao to bai ban. 
co bin linh chink iri wing yang, co nhiet huyet tang hien cho ninth hang khong. 

8.1.4 Vi the nia Vietnam Airlines tren ccic the Throng lam tqtc 

Thi muting not dia: 

— Vietnam Airlines IA hang hang khOng co mong dual% bay nOi dja km nhat, ngoai ra to 
mang clueing bay khai thic vet hop the vii cat hang, khai thic khkh qutc 4 di ket hop nOi dia. 

— Thi tnrOng nei dia duct canh tranh cha yeu bai tic hang hang kh8ng IA JPA vi Viet* 
Air. ngoai ra con co Bamboo Airlines — hang hang kh6ng mai gia nhap thi tnrtmg tir thing 
1/2019. 

— Vietjet Air duct dinh vi IA hang hang khong gia re. Bamboo Airlines djnh huang tra tranh 
hang hang kh6ng lai &lap gift mei hinh hang khting gid re va hang khong truyen th6ng. JPA la  
Ong ty con dm Vietnam Airlines, hoot Ong theo and hinh hang hang khans chi phi thap. khai 
that wen cac dtrang bay nOi dia vi quoc to khu vac c6 canh tranh gia rb va ph& kip chat this 
Vietnam Airlines ve sin pham va h6 trg Chia so cat nu& loc khai thic. 

Vi the chung tren thi twang quec te: 

- Vai vi trf dja 19 dm giaa Deng Bic A, Dong Nam A, Chau Au, Nam Thai Binh Ducmg va 
Trung Qu6c, Viet Nam duct coi IA dm ng8 cua cat khu voc. Den hlit nam 2018, Vietnam Airlines 
co mpg duong bay qu6c to gam 54 duang bay den 29 diem thuOc 17 qu6c gia va vang lanh th6, 
mans throng bay mai dia giim 37 &sang bay den 22 diem, trong do mang dtrang bay quec to da 
nganh thong ma rOng va phat trien tai cat khu vac Chau Au (Anh, Nga, Phdp, Dt1c), Dong Bic A 
(Nh:at Bin, HAn Qu6c, Trung Qu6c, Dal Loan, H6ng COng) va Tieu yang Campuchia - Lao - 
Myanma (CLM V). 

— Theo s6 lieu thong ka dm Vietnam Airlines, trong nom 2018, thi phan van chuyen hinh 
Bach quik to dot 25,5%. 

Thi twang khu vie Chau Au: 

Ngooi try tic dazing TP. HA Nei - Nga va TP. H6 Chi Minh - Phap, Vietnam Airlines là 
hang bay thing duy :Mgt yen thrtmg bay TP. HA Nei - Phan, TP. HA NOi/TP. H6 Chi Minh — 
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TP. HA N6i/TP. He Chi Minh - Anh. Ben canh do, do dac tinh khach du lich &trig dai thuang di 
ket hap nhieu diem den, ming duang bay be trq tan suet cao den 05 diem ctia khu vuc CLMV va 
fled dia Viet Nam la the manh ctia Vietnam Airlines. 

Thi twang khu vtrc Deng Bic A: 

Vietnam Airlines c6 sin phim tin suit cao, heu het la 1-2 chuyen/ngay; se lucmg diem 
di/den qu6c to lin han so yeti cat hang khai thic canh tranh tryc dap, mpg dutng bay b6 trq tan 
suit cao den 5 diem den cite CLMV va nei dia Viet Nam cling la the manh tits Vietnam Airlines 
tai khu vyc nay. 

- Vietnam Airlines a the flip tyc ma them cac duang bay mai nei cac thi truing Deng Bic 
A veri cac diem den flan) niing Mien Trung Viet Nam, gia tang 10 the earth tranh. Viec Han Quec 
va Nhat Ban m& caa thi trutng lao dOng cling ma ra ca !lei ban phan khtic khach lao dOng cho 
Vietnam Airlines. 

Khu vuc Deng Nam A, Uc: 

Trong b6i canh nhu au du lich di khu vuc tier) tyc tang twang va phat den 6n dinh, 
Vietnam Airlines Mu het da ca tin suit 2-3 chuyin tren cac duerng bay di/den Singapore/Thai 
Lan/Malaysia, to ca hei not chuyen Oman lqi 2 chieu den clic thi truang Chau Au, Deng Bic A. 

Khu %rye CLMV: 

- Vietnam Airlines co mpg dubng bay vgi tan suit lon.di/din tic diem chink trong khu 
vuc CLMV. Ngoai ra, Vietnam Airlines c6 the kat hqp sin pham yen hang K6 de tao ra cac sin 
phim bay kit hqp diem den. 

- CLMV yin tiep tuc dugs coi la the manh cart Vietnam Airlines trong vies canh tranh vol 
cac hang hang khans khac, dac Wet la ded ming khich c6 nhu can du lich lc& hap Viet Nam vgi 
cac diem trong khu vyc nhu Nhat Ban, Han Quec, Chau Au. 

- Veri sign phim day dac, phyc vy nei chuyen tot cac thi twang nguan lit Chau Au, Deng 
Bic A, tao Igi the canh tranh cho cac thi tnrOng ngtion. 

8.2 	Trier* %pig phat trier, can nginh 

8.2.1 Trion vyong pilaf trien nginh hang khong the gbh 

Nam 2017, theo s6 lieu ctia Hiep hei Hang khong qua ti, cac hang hang khong thanh viers  
tea Hiep hei da chuyen cher 4,1 ti bat hanh kith, 61,5 trieu tin hang hea, chiem 1/3 gia tri hang 
hea Itm thong tan au. VE Igi nhuin, nam 2017, nganh hang khong tan the gied der̀ thu ve khan 
Iii tri gia 37,7 ty USD. Trong d6 Bic M9 hien dang la khu vise co gid ill tang twang cao nit& vol 
lqi nhuan dat tai 18,7 IS,  USD. Ck hang hang khong khtt vcrc Chau A - Thai Binh Dtrang clang 
this 2 ve Igi nhuin vai gia tri dat 9,9 tje USD. 

Trong nam 2018, nganh hang khong thE gi6i da vugt qua nherng kh6 khan km, diu tien 
phai ke den viec tang gia nhien lieu von chiem den 24,2% icing chi phi ceia cac hang trong nam 
ngoai (len den 188 ty USD) rang lam cho Igi nhuin tali cac hang hang khong giam dang ke. Ben 
canh d6, do sy gia tang manh ve nhu au di lai bang throng hang khong art nguti dan nen nganh 
hang khong visa phai tuyen them nhan vien ding th&i pluii tang luting nham girt than nhan vien. 

CO; B S C 
	 59 

'4 

T'y 
TN 



4k 
VietnamMines t9 

  

BAN CAO 14CH NIEM YET 

        

Du kien Om 2018, cac hang hang Miring tren the gieri phai chi 185 ty USD cho viec tra luang cho 
nhan vien, tang 8,3% so vti nam 2017. 

Mtn 2019, TOng giam dec. Hip hOi van tai hang khong quoc to (IATA) Alexandre de 
Juniac lac quan cho bier dv bao :tam 2019, lqi nhuen caaa nganh hang 'thong the gieri se tang len 
35,5 ty USD. Trong do, cac khu vtrc cd sv tang truerng manh me la Bic My, Chau A Thai Binh 
Duang, chau My La tinh, Trung Deng. IATA nhOn dinh, nam 2019 c6 the la nam this flitted lien 
tiep cac hang hang killing tang truang Icri nhuOn. Gid dau giam manh va tang twang GDP vOng 
chic la co so di IATA dug ra con so du bio lac quan nay. Tuy nhien, cang van con nhang lo ngai 
tic dOng xAtt tai AY tang truing hang kh6ng lien quan tai hOu qua trig Brexit, chti nghia bac) hg 
thuang mai va cuOc chien thud quan. 

Bang 20: MO se chi tieu nganh hang khong the gi6i 

Chi tieu DVT 2017 2018 

Doanh thu nginh ty USD 755 821 

Tang trtrerng 6.5% 8.7% 

Lcri nhuOn sau thue ty USD 37.7 ^1 

LNST/Doanh thu 5,0% .3,9% 

Khfich van chuyen tritu luqt 4.093 4.343 

Tang trutaig 7.3% 6,2% 

Hang 116a van chuyin tritu tan 61.5 63.7 

Tang IrtrOng hang hda 7.9% 3,6% 

Tang truung kinh to tomb eau 3,0% 3,1% 

Nguon: Hiep hth hang k/tong 'hi gith 

8.2.2 Trien yin phat train nganh hang khan tai Vitt Nam 

Theo nhOn dinh ceia Hier) hOi Hang khong qutic to (IATA) trong giai doan tir 2014 —2017, 
Vitt Nam IA thj truerng hang khong dang phat trian nhanh va nary; dung, xap this 7 trong se nheng 
thj trueng Oat tritn nhanh nhat the gieri. 

Nam 2016, tang thi twang von chuyen hanh Mach dat 48,6 tritu Itrcrt khach (tang truong 
24,6% so vai 2015); trong no, thi truemg not dia dat 28,0 tritu Iwo khach (tang 29,6% so veri 
2015), thj trubmg quac to dot 20,6 tritu luert khich (tang 18,6% so veri nam 2015). 

Nam 2017 tiep tyc la nam thing kien str tang truong viral trOi cite nganh hang Bong Vitt 
Nam, met phin Ion niter vim sv tang truerng math me cila nganh du lich. Trong ttaatt 2017, Vitt 
Nam d6n 12,9 tritu Iwo khach (vac te, trong d6 du khach di bang dtrbng khong arc tinh dal. 10,9 
tritu luct khach, tang truerng 29,1%. 

Nam 2018 dap tyc la nam thing kien sv tang truerng vtrcit trOi caia nganh hang khong Vitt 
Nam, inea phin Ion niter vao sv tang mien manh 	eta nganh du lich. Nam 2018. Vitt Nam dem 
15,5 tritu lucrt klich, tang 19,9% so veri ming ky nam 2017. San luqng hanh khdeli thong qua cac 
tang hang kh8ng, sfin bay dm Vitt Nam dat 12,5 tritu Wort hanh Mach. Tang thj trutmg Van  
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chuyen hanh khkh ram 2018 dat 63,4 trieu lugt khich (tang tnreng 12,6% so vei 2017); trong 
no, thi trueng nOi dia dat 32,9 trieu lugs khich (tang 6.9% so vei 2017), thj twang tilt& to dat 
30,4 km khich (tang 19,4% so WA nam 2017). Nam trong khu vuc cac quec gia Deng Nam A, thj 
trueng Viet Nam chirng kien nhu eau tang truOng manh me trong host Ong van chuyen hanh 
kith Mac day so phtit trien dm hang kitting. Giai don 2015-2035, IATA do bio Viet Nam se la 
thi trueng hang kitting phat trier) nhanh the 5 the giei va nhanh nhat trong khu voc Deng Nam A, 
do kien se dat mire tang tnreng trung binh hon 14% tea can MSc 150 trieu lugt hanh khach van 
chuyen vao slam 2035. 

Theo de an "Quy hoach tang the phat ink du lich Viet Nam den nam 2020, tam nhin din 
nam 2030", din nam 2020, tang thu tit nganh du Lich dat 18,5 ty USD, chiem 7% GDP; den nam 
2030 dat 35,2 ty USD, chiem 7,5% GDP. Theo a an, do bao nganh du licit se dat thc CIO tang 
tnneng trung binh tren 12% ve doanh thu va khoang 5-7% ve lugng khach, qua do nhu au du lich 
gia tang van lit yeu to chinh thee day so phat trien cia ngimh hang Bong. tren ca se tinh nhanh 
cluing va thuan tien Gila van tai hang !cling, trong khi chi phi ngay tang item can vei cac loaf hinh 
van chuyen kit bang during be IA during sit. Sr ph& trien cim nganh du lich chinh là nguan thu 
quan trong va se la met trong nhang Ong loc phat trien cua nganh In tai hang kitting Viet Nam. 

Trong klti do, theo Quyet djnh 236/QD-TTg ngay 23/02/2018 caa Thu Wang Chinh pltti  
ve Phe duyet dieu chinh Quy hoach phat trien giao thong van hang Ichiing giai clop den nam 2020 
djnh Wing din 2030, sin luemg van chuyen the hang hang kitting Viet Nam din nam 2020 dat 64 
trieu khach, den nam 2030 dm 131 trieu khach. 

8.3 	So sanh ve tinh hinh thi chinh va host deng kinh doanh cua cat doanh nghiep trong 
ding oginh 

Thi truing hang kitting Viet Nam hien nay dang gem bei Gee hang hang kheng la: 
Vietnam Airlines, Vietjet Air, Jetstar Pacific,VASCO va Bamboo Airways (Bamboo Airways la 
hang hang kheng viva mei gia nhap thi twang vho thing 1/2019). Trong ch5, Vietnam Airlines se 
heti 68,85% tai Jetstar Pacific va VASCO - chi nhanh curt Vietnam Airlines. Vi vay, co the fitly 
rang thi tnreng hang kitting Viet Nam hien nay la sy canh tranh giira hai hang hang kh8ng Ion la  
Vietnam Airlines va Vietjet Air. 

8.3.1 Tinh hinh thi chink 

8.3.1.1 Tinh hinh tali sin 

Tai san ngan han cita cac doanh nghiep hang kh6ng chit yin la cac khoan myc nhu: Tien 
va tucrng throng tiAn; tic khoin phiti thu khich hang (chit yeti la dr cite dai ly du Itch, dai ly In 
chuyen hang hea, cac dan vi logistics...); khoan myc hang tan kho chiem ty Kong rat nit& chi 
chiem binh quan chua den 10% tang tai san. 

Tai san dai han cua cac doanh nghiep hang kitting truyen thong nhu Vietnam Airlines chit 
yEu la khoan myc tai san co djnh, chiem ty' le tren 70% tong tai san. Tai sin dal han cua Vietjet 
Air chiem trong %hip han trong tong tai san so yea Vietnam Airlines do Vietjet Air sir dung may 
bay theo me hinh ban va cho thud lai may bay theo phuang thee thud hoot dens. Tai thei diem 
31/12/2018, so tau bay etia Vietnam Airlines ding dang gAp gin 1,5 lan dei bay dm Vietjet Air. 
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Den then diem 31/12/2018, tai sin dii han ctia Vietjet Air chiem Ichoang 50% tong tai sin, dig') 
han nmic 76% dm Vietnam Airlines. 

Hinh 1: Tinh hinh t11i sin cern Vietnam Airlines A/A Vietjet Air 
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8.3.1.2 Tinh blob ngu6n v6n 

Cac  doanh nghiep hang khang km hien nay nhu Vietnam Airlines hay Vietjet Air chit yeu 

'Ai trq cho the hos Ong kinh doanh bing nq vay. Vietnam Airlines vi Vietjet Air deu co cac 

khoan au to Ian vho dei tau bay. Tuy nhien, trong giai dohn 2015 — 2018, ca 2 doanh nghiep au 
to ti Ig "Ng vay/V6n chu sa him" giam an, cluing t6 2 doanh nghiep au c6 chit truong ha bat ty  
trong nq vay nham t6i uu hem chi phi tai chinh. 

Hint' 2: mill Minh nguan vein cila Vietnam Airlines va Vietjet Air 
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8.3.1.3 Kha Ong Binh 

Trong giai (loon 2015 — 2018, ti le "Lqi nhan rong/VOn chO set Mu" (ROE) Gila Vietnam 
Airlines va Vietjet Air deu c6 stir each biet rat len a vei ti le "Lqi nhuan rang/Tong tai san" 
(ROA). Sr chinh lath lern nay den tit viec ca Vietnam Airlines va Vietjet Air deu sir dung don 
bay cao. 

Ti la ROE va ROA cita ca Vietjet Air va Vietnam Airlines den cao han so vai cac hang 
hang kh8ng cling phan khic yen khu we, tuy nhien, khi so sanh nye tie!), hai chi s6 nay gicia 
Vietjet Air vi Vietnam Airlines lai c6 sy khk biet. ROE trung binh giai down 2015 — 2018 dm 
Vietnam Airlines va Vietjet Air Ian Ivo la 11,44% va 64,11%; ROA trung binh giai down nay Ian 
lugt la 2,09% va 15,44%. Sy khdc biet nay den tir (lac tint kinh doanh giaa hai hang hang khong: 
Vietnam Airlines la hang hang kh8ng truyen thong con Vietjet Air la hang hang kh8ng gia re. 

8.3.2 Hoat Ong kinh doanh 

8.3.2.1 Doan!' thu va tang truing doanh thu 

Ve doanh thu, quy mo doanh thu ctla Vietnam Airlines 16n hon nhiau so vei quy ma doanh 
thu cua Vietjet Air, doanh thu than cia Vietnam Airlines giai down 01/01/2018 — 31/12/2018 la 
96.810 t9 &mg, cao han gap gan 2 Ian so yea Vietjet Air. Se di quy mO doanh thu cia Vietnam 
Airline Ion la do Vietnam Airlines la hang hang khOng c6 mang bay rang vai tan sat khai tide 
day dac ding vei lich bay nai chuyen than tan ding, so lugng tau bay khai 'Mc Ion  (den thin 
diem 31/12/2018. Vietnam Airlines dang sO hint 93 tau bay). KhOng chi vay, Vietnam Airlines 
can so hew hai hang hang kh8ng la VASCO va JPA, qua d6 din diu nang lyc cung  cap dich vy 
hang khong dm Viet Nam. 

Tang twang doanh thu cia Vietnam Airlines va Vietjet Air deu la tang twang throng 
trong giai down 2015 — 2018 nher bei canh nganh thuan Iqi. Tir ram 2016. Vietnam Airlines va 
JPA d3 chinh thee cling be hqp tic trong chuang trinh Being Sen yang, day la chuang trinh nam  
trong chitin lucre phat Irian thuong bleu kip ctia Vietnam Airlines VA JPA. Sr hqp tic girra 
Vietnam Airlines va JPA vol myc dich mang den cho khach hang them nhieu lya chop khi di lai 
bang clueing hang khong vei chi phi thap han trong khi yin duce huong cac quyin Iqi tru dii dac 
biet. Vic ip dyng chitin lucre (hums hieu kip vol JPA de ding 	phat trien hai ming thj trtrong 
se giap Vietnam Airlines duy tri vj the din dau trong mans hang kh8ng truyen tnang va no lyc 
tang cueing Ming lyc canh tranh trong thj phin hang khans gia re. 

Kinh 3: Doanh thu than efia Vietnam Airlines vi Vietjet Air 
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8.3.2.2 Bien lqi Oman pap 

Giai &Nut 2015 — 2018, cac doanh nghiep van tai hang khong nhtr Vietnam Airlines lea 
Vietjet Air c6 Iqi nhulm g¢p ttrong dOi on djnh vei bien lqi nhuan pap tren 10%. Nhfing yeu to  
anh kiting den Igi nhuan gcjp °ha yeu den tit chi phi nhien lieu. 

Hinh 4: Bien Iqi nhuan gip cfia Vietnam Airlines ye Vietjet Air 

8.4 	With gia va sy phit hqp dinh Wog phi( Irian cfia Ong ty vol djnh 	cfia 
nganh, chinh skit cfia Nha lark va xu the chung tren the gi61 

Theo djnh Inreng phat trier), Vietnam Airlines se tit thanh doanh righiOp van tai hang 
khong GO Hang lye manh va tai chinh va la mot throng hieu c6 uy tfn trong nganh hang kh8ng cua  
Chau A, trong do *It vu van tai hang khOng ce vai tro chit chOt, cac djch vu phu try van tai se do 
cat ang ty con va Ging ty lien kat thkrc Men. Vietnam Airlines cling then khai chi& Woe phat 
trier throng bleu kap v6i JPA. Trong do, Vietnam Airlines se phat hien theo m8 hinh Hang hang 
khOng mu+ thong vei viec phat tries man bay rOng khip tUi cac nen kinh 4 16n, cat trung tam 
tai chinh 16n dm the giOi, cung cep dich vu lieu chuin 4 sao v6i khitch hang myc tieu la khach 
thu nhap cao, kith dung vu va khich du lich. Chien luqc hang khong chi phi thip se duqc thkrc 
hien boi JPA, tap trung cynh tranh chu yin tren phan thi kWh nhgy cam ve gia tai thj trubng nOi 
dja va khu vitt. 

Can cu Quyat dinh sit) 2 I/QD-TTg ctia ThO ttremg Chinh phu va viee phe duyet Quy hoych 
pith trier) giao thong 4n tai hang kh8ng Viet Nam, theo do Vietnam Airlines se duqc phit trien 
de trior thanh dcrn vi ming cot cOa lye lircing In tai hang khong Viet Nam. co dm c8 trong khu vkre 
Chau A - Thai Binh Ducmg veri thi trubng quOc to khu virc va thj trubng nOi dja la trong tam; pith 
then JPA theo huong la hang hang khong chi phi thip khai that thi tnrOng nOi dja va chi tracing 
DEng Bic A, thj trubng Wing Nam A. Nhu vay, ea the thydjnh htrang phat trier) cfia Vietnam 
Airlines la phu hqp vdi djnh htrOng va chinh sach, quy hoach cita Nha mac. 

Chien kw sir dung throng hien kap (Vietnam Airlines va Jetstar Pacific) dd phat trier) hai 
ming thj twang du kid') se mang lai hien qua cao nhO viec ems thOri gi& dugc throng hieu 
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Vietnam Airlines mang clang cap cao ma van phat then ducrc thj tru&ng tient fling hang khong chi 
phi tilt" thong qua thucmg hien JPA. Chien lute nay ding IA xu htrang chung wen the giai nhu 
hang Singapore Airlines (SIA) cling phait trien va di ap dvng thanh c8ng vdri viec van hanh (tang 
tiled 2 thucmg hieu SIA dank cho thurmg gia, khach doanh thu cao va thuong hieu Scoot (twee 
day IA Tiger Airways) phvc vv hang khting chi phi thip. 

	

9. 	Chink sach 	vai nguoi lao 

	

9.1 	SO Wang vA ca cau nguiri lao Ong trong cong ty 

Tong so lao dOng tai thin diem 31/12/2018 aa Vietnam Airlines IA 6.605 nguti, ca au 
nhu sau: 

Ban 21: Ca au lao den 5  
SU Itrang TS le (%) 

Nam 3.482 52,7% 
Nit 3.123 47.3% 

Dai hoc vi wen dai h9c 3.950 59,8% 
Cao ding, trung cap 1.345 /0,3% 

Su ap . _ 1161 17,6% 
PITH 149 2.3% 

Kheing theri han 5.847 88,5% 
Co thai han 758 11,5% 

(Nguan: Vietnam Airlines) 

Nguan lao Ong am Vietnam Airlines di ph& then ve so lugng vet chat *mg, ca ban clap 
ling you trill san xtult kink doanh. Song song voi viec dei mei del bay va trang thief bi ky that 
hang khong, Vietnam Airlines di nhanh thong we Ma va nang cao chuyen mon nghiep vy cho Itrc 
1K/fig lao dens, die biet IA ac lao ging dat this nhu ngutri lai, dap vien, ky su vA thq Icy thuat 
may bay dirge chit trans phat trien, timg budc giam se,  lao Ong phai thug nu& ngoai, clic biet IA 
phi cong. 

Va chit *mg lao Ong, ltrc lugng lao dOng dm Vietnam Airlines co tu6i trung birth IA 37, 
duel 40 tu6i chiem 65,3% Ivc lucmg. Ty trong lao Ong co irinh de dai hcie vA tren dai h9c chiem 
58,8%. DOi nge can be quart ly dugc dio tao ca ban, co kien thirc, chuyen men vá kinh nghiem 
yin yang. DO be phan del ngi lao dOng dm Vietnam Airlines c6 chuyen m8n sau, tay ngha cao, 
nhu: phi cong, ky thuat hang thong, tiep vien, dei net can be quart 19 deu dirge dho to co ban, co 
ban linh chinh trj yang yang, co nhiet huyet cling hien cho nganh hang killing. 

Den 31/12/2018, Vietnam Airlines co 1.118 phi cong (phi Ong Viet Nam chiem 75,67%). 
SO lugng lao Ong ky thuat co chtng chi hon 1.370 ngueri (Cling ty VAECO), dap Ong dirge cling 
tac bao dutmg au bay coa Vietnam Airlines, duct cac to chat EASA va FAA ding nhin. Trong 

5  Doi twig Meng la: 
I. Lao dOng Vies Nam. Lao dans met got 10 VW Nam. Lao Mhz mak ngoai 1ql cao Cht alkinh nut not 
2. Lao Ong Bang lam WM Phi cong (lip Win clang khal dick bay cho K6. IPA; lao dOng (tang bits pita 41117 hain 

dai hon 
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giai down 2015 - 2018, Vietnam Airlines cid trier khai tich cvc va hoan thanh dho Lao nguen nhan 
lye cho chuyen giao dei tau bay the he mai A350 id B787 vao khai tithe va chuin hi tiep nhan the 
he may bay mai A321 Neo. 

9.2 	Chinh sach phat trial* ngurin nhan 1tyc 

9.2.1 Chinh sach tuyen dyng 

Di xay dung va thkrc hien chinh sach tuyen dyng lye Wong lao dOng mei thu hitt &roc 
nhieu nhan tai, cd Ong lye, phO hop yeti ding viec, Ong tdc toy& dyng duqc thvc hien tot ngay 
ti khau lap ke hooch va Hen khai tuyen dyng. Yeu au del vai chin danh va vai trb cua chirc 
danh &roc xay (long cu the cho ming vi tri cOng viec nham Iva chon dirge img vien phit hqp, c6 
chat Iugng. Ngu6n tuyen dung cUng &roc sac dinh phi, hqp. Cac kenh th8ng tin toy& dung dirge 
phat trier theo diem rein& chit Yong kenh tuyen dyng time tuyin. Ben conh 86, thvc hien toy& 
chon cac chuyen vien tre, c6 nang lye n6i trei de dao too. phat trial* trong thyc to tong viec cho 
cite vi tri chuyen mon, quan Iy trong yen trong day chuyen sin xugt kinh doanh tit ngutin ca ngoai 
thi tm&ng va nei be ding ty; thing theri kit hop vai tuyen dyng ac vi tri can be quart 1Y, chuyen 
gia co kinh nghiem phyc vy hoot dOng sin xugt kinh doanh ctia cling ty. 

9.2.2 Chinh sick nhan cling thug ngoli "Outsourcing" 

Vai dac this van tai hang khong mang tinh chu kt. Vietnam Airlines se xay dyng phucrng 
an sir dyng lao Ong vai ty le lao deng theo mita vu phit hqp vai chu Ick kinh doanh nham sfr dung 
lao Ong hieu qua. Thvc hien chi, tnrcmg thug ngoai cac deli Wong lao ging gian don nhu lao 
Ong bao ve, ve sinh, top vy hay chant sec khach hang qua dien thooi, ding nghe thong tin, tiep 
vien nham sir dons lao Ong hieu qua, tang nang sat va tinh chuyen nghiep trong cung cap dich 
vy tai khach hang. 

9.2.3 Chink sach phit trial* nghe nghiep 

Phat trier nghe nghiep nham xay citing num tieu tong viec cua nguai loo demg twang thick 
yen nhu au phat trier dm Vietnam Airlines. Xay dyng ke hooch luan chuyen va phat trier nghe 
nghiep gaup ngtrai lao deng mer reng, hoar thien cac kien chic. kj% nang va lam viec hien qua hon; 
citing thbi to dieu kien thukin loi cho ngtrai lao Ong co Ice hooch phat trier len vi 16 cao han hoac 
chuyin tai vi tri ding viec phi' hop nang lye, set thick Quy hooch, Iva chqn, sang lqc ac lap 
nguen can be quirt ly ac cap; dao to trong cling viec kit hap vai dao to co ban, dai han chink 
quyer nuerc ngoai. 

9.2.4 Chinh sack Itromg Oman 

Vietnam Airlines tiep tyc duy tri va dim bio flux hien dung cac chi de, chinh sach cho 
ngutri lao den& Vietnam Airlines tiep tyc cai each tien luang dei vai phi cong va tiep vien tar 

thong 6/2018, ded vai can be. quail 1Y, chuyen vien, ky sit, can sit va nhan vien tar Mang 7 nam 
2018. Chinh sach ties Wong mai dit to ditto kien tea dc)ng lye de ngtreri lao dung no lye ph& dau, 
hoan thanh tot nhiem vy dirge giao gap phan hoin thimh lee hooch SXKD cim Vietnam Airlines. 
Ngoai ra, tar nam 2017, Vietnam Airlines Choc hien chuang trinh ado hien hum tri ty nguyen 
nham nang cao thu nhap cho ngueri lao dc)ng khi ve huu; chuang With Bac hiem sac khoe tit nom 
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2018 nham lat, sung quyan Iqi, nang cao diau kien kham va chaa benh cho ngtrbi lao Ong. 

to. 	Chinh sach ci3 tat 

C6 tire dtrqc chia theo quyet dinh cua Dyi Wei Ong Co Ong (DHDCD) tren ea ser da nghi 
ctla H8i clang Quin trj, Vietnam Airlines chi dugs tra c6 tirc cho c6 Ong khi kinh doanh co 'Ai, da 
hoan thanh nghia vy nqp thua va ege nghia Altai chinh Ichic theo quy dinh cart Phil) luat, trick lip 
cac quy Vietnam Airlines va 156 dip 18 truck do theo quy (firth coa Dieu le cong ty va Phap luat; 
ngay sau khi tra hit s6 c6 tire di djnh, Vietnam Airlines van bao dim thanh town da eic khoin nq 
va nghia vy tai sin khae den hyn (neu c6). 

DHDCD thubng nien nim 2017 da th8ng qua ty le chi tra c6 tire nim 2016 bang tian lit 6% 
tren menh gig, Wong dung tang se tiAn chi tit la 736,5 ty d6ng. Trong thing 10/2017, Vietnam 
Airlines di hoan tit viec thanh town tian c6 tat cho ck ca Ong. 

DHDCD thubng nien Om 2018 a thOng qua ty le' chi tra c6 tire am 2017 bang tian la 8% 
tren menh gia, twang duang tang só tian chi tra la 982,1 ty Ong. Trong thing 6/2018, Vietnam 
Airlines di holn tit viee thanh win Bin c3 tac cho cite ca clang. 

11. 	link hinh tai chinh 

11.1 Trich khan hao Si sin c6 djnh 

Tai sin c6 djnh huu hinh duqc trich khgu hao theo phuang phap throng than:: dya tren thai 
gian huu dung vac tfnh, cy tha nhtr sau: 

Bang 22: Bang trick khan Into 

STT NO DUNG T1161 GI:. 

1.  May bay 16 — 20 nim 

2.  DOng ca may bay 10 nam 

3.  Nha xuang. vat kien true 10 —30 aim 

4.  May mac. thiCt bi 5 — 10 nam 

5.  Phuong tien van tai mit (lit 7 — 10 nam 

6.  Thiel bi dung cy quail ly 3 — 	115111 

5 — 	nam 

Airlines 

7.  Tai sin co djnh Ichae 

11.2 Mat twang bInh quilt 

Ngudn: Vietnam 

a 
Vietnam Airlines dim bao duy tri va 6n dinh thu nhip cho ngtrai lao Ong. Thu nhip cua  

ngtrbi lao Ong ram sau cao han nim truae: 	 4 
1 

, 1 

kzg 
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Chi tieu 
There 	There 	Thur 	Thuc % so % so Dun vi % so hi8n 	IWO 	high 	hiiin '11116 TH17/ firth 	 TH18/17 2015 	2016 	2017 	2Q18: 	/15 	16 

- Phi 
c6ng 
- Tie() 
vien 
- Can be, 
CV, NV 

Tr.d6ng 
(tnt 	

Ithang 	
17,8 	21,2 	24,1 	28,8 118.8 113.7 	119,4 

HDQT %.a 
BGD) 	  

112.9 
	

117,8 
	

121,6 
	

132.5 
	

104 	103,9 
	

109,0 

73.4 	26,6 	28.2 	28,9 109.7 104.6 	102,4 

Tr.dong 
/thang 

Tr.dting 
/thang 

t 
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Ding 23: Wee hung binh quasi 

  

Ghi cha: Thu nhap Phi cling, Pip vigil Meng genn Phu cdp hru Ira 

(Ngudn: Vietnam Airlines) 

11.3 Thanh wan cac khoin 0g den h3n 

Viec thanh loan cac khoan Kr den han ctia c8ng ty luOn duqc thuc hien dAy du va diing 
ban trong cac nam qua. Hien nay, cling ty khOng ce cac khoan no-  qua hen. 

11.4 Cac khan phai nOp then lust dinh 

COng ty lutin thanh town day du va dung hp cac khoan thus thu Map doanh nghiep, thus 
gia tri gia tang, thus thu nhap ca nhan, cac khoan phi/le phi khac... theo quy dinh cua phap 1St. 

Tinh toi 31/12/2018, s6 du cac lo3i thud cua Vietnam Airlines nhu sau: 

Bang 24: Cac Ioaf thus phai Abp (hop nhsit) 

Dan naafi' ddng 

3. 

STT 

I. 

NQ1 DUNG 

Thu8 gia tri gia tang phai 
App 

31/12/2015 

81.628 

31/12/2016 

74.411 

31/12/21117 

53.764 

31/12/2018 

115.399 

2.  

3.  

4.  

5.  

6.  

7.  

8.  

ThuA xuat nhap khau 

Thud thu nhAp doanh 
nghiep 

Thu8 thu nhOp ca nhan 

Thue tai nguyen 

96.304 

26.392 

7.152 

148.833 

23.777 

53.510 

88.073 

179.928 

29.950 

104.344 

29.892 

3 

1.355 

182.852 

52.515 

254.864 

75.018 

167.300 

4.858 

Thud nha 	va tiers thus 
A 

dat 

Thud bag v8 mei VW:mg 	. 

Thue nha thau 
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STT 	NQI DUNG 	31/12/2015 	31/12/2016 	31/12/2017 	31/12/2018 

ThuS, phi, Id phi WI cac 
khoan phai ndp khac 

	

349 
	

307 
	

306 
	

77 

	

384.433 	426.179 	425.032 	617.516 

 

tong tong 

    

Nguon: Vietnam Airlines 

Bang 25: Cic loci thug phai Op (cling ty mg) 

Don 	Dieu tiling 

SIT NQI DUNG 31/12/2015 31/12/2016 31/12/2017 	31/12/2018 

1.  

2.  

3.  

4. 

s. 

6. 

11.5 

Thud gia tri gia tang 
phai ndp 
Thus thu nhdp ca nhan 

1.111 

11.314 

0 

246 

6.046 

I 

18.717 

(firth 

2.102 

56.856 

0 

0 

7.861 

0 

2.076 

9.360 

25.194 

157 

7.551 

0 

44.339 

Argiu jn:  

4.581 

40.341 

157.236 
Thud thu nhdp doanh 
nghidp 
Thud nha dat va tign 
thud tat 
Thud nha than 

Phi va le phi 

Tdng tong, 

Trich Bap the quy the() ludt 

(34) 

4.481 

Netnam Aillines  

0.5 

206.606 66.819 

Vidc trich Idp cac quy ctia ding ty dirge thpc hidn can cit. then: 

fat qui hoot Ong san runt kinh doanh trong ky; 
Kg hoach hoot dOng san kat kinh doanh trong thai gian toi; 
Quy Binh tai Digu to t6 chirc va hog ddng ctia cong ty: 
De xuat cim HDQT %Di su phe duydt ctia DHOCD 

Hang Elam, Vietnam Airlines sir dung 10 nhudn sau thud ctia minh nhu say: 

Trich Idp cac quy khen thin:mg, (my phim Igi va cac quy khac then quyat dinh dm Doi hdi 
Ong c6 Ong; 
Tra 06 fire cho c6 Ong then quy dinh; 
Cac guy du tra kit then quy dinh ctia Phapludt. 

Tinh tea 31/12/2018, tinh hinh inch Idp cac Quy ctia Vietnam Airlines nhu sau: 
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1. 

4. 

ST Chi den 

Quy khen thuong pit lqi  

Quy dau to phat trien 

Quy h6 trq sap :cep doanh 
nghiep 
Quy khac thuOc van chti 	; 
hitu 

T'Ang 

Dow 014 dung 

31/12/2015 31/12/2016 31/12/2017 31/12/2018 

151.508 238.730 506.577 790.821 

103.642 21.447 21.447 21.447 

1.068.629 1.068.629 1.068.629 

2.024 2.024 2.024 2.024 

1.325.804 1.330.830 1.598.678 814.293 

CHI ULU 	 31/12/2015 	31/12/2016 	31/12/2017 31/12/2018 

1. Qu5/' khen thtrang phtic lqi 

Quy ho tra sip xtp doanh 
nghiep 

Tang 

13.670 I 	62.025 ! 	335.021 	605.486 

1.068.629 

1.082.299 5 	1.130.654 1 1.403.650 	605.486 5   

1.068.629 1.068.629 

t 
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Bang 26: Tinh hinh trich lip the quy (hcip nhat) 

  

Nstain: BCTC h9p h&jl ham wan 2015, 2016, 2017 vii 2018 

Bang 27: Tinh hinh trich lAp cac quy (tong ty me) 

Dan vi: trieu dans.  

(Ngirdn: BCTC rieng kiln? win 2015. 2016, 2017 via 2018) 

Chi&its, le lon What trong cac quy dm Vietnam Airlines IA Quy h6 tic sap xtp doanh nghiep. 
Day IA khoan thu ca phan h6a de lai doanh nghiep Nha nudc sly dung mua co phan phitt hanh 
them (Ai Vietnam Airlines. Ngutin g6c khoan tian thu c6 phan h6a nay la khoan chinh tech von 
Nha nude tang len do xit 15,  tai chinh giai clop trtrec khi Vietnam Airlines chuyen sang tong ty c6 
Vietnam Airlines tai cac van ban só 933NPCP-DMDN ngay 16/5/2018, van ban s6 1466NPCP-
DMDN ngay 26/5/2017 va Nghi quyet so 124/NQ-CP ngay 06/10120185 ctia Chinh phi. Ngay 
03/12/2018, tai Quyet dinh s6 2258/QD-BTC, BO TAi chinh di clang 5 xuAt Quy de et tiding Nhit 
nu& thus hien quyen mua c6 pith phat hinh them tai Vietnam Airlines, trong do BO Tai chinh di 
cho phdp hach toan tang — giam dong thai nguan Quy s6 tiAn 1.068.628.929.237 VND, phtrcmg an 
tang von dieu le cita Vietnam Airlines da duos hoitn tat van ngay 14/12/2018. 

A 
11.6 Tang du rity vay 

Chi tiet du nq vay ena Vietnam Airlines nhtr sau: 

Or% s SC 
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SIT 	Cac khorin vay 

Vay va nq ngin han  

I 	Vay ngdn han 

2 	Vay dai han den han tra 

1.804.669 

2.672.563 

570.693 

1.172.044 4.404.109 

4.667.130 

10.875.908 

2.109.746 

3 Nq thud tai chinh dai han dan 
han tra 4.576.283 4.646.263 

7.318.826 

4.402.758 

6.145.495 COng 6.686.029 

21.391.349 

34.815.225 

-6.686.030 

Vay va nq dai han  

4 

I s 

Vay dai han 20.220.224 

36.977.427 

14.074.663 

30.212.376 

9.278.694 

25.950.659 

-5.574.802 

Ng thud tii chinh dai ban 

SO Ail trci (rang 1.6ng 12 
fixing - 9.071. 939 -7.318.826 

ging 48.126.412 49.250.544 36.968.214 29.654.551 

31/12/2015 31/12/2016 31/12/2017 31/12/2018 

(01‘;11 eking) (tr4?u citing) priest 
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Bang 28: 'Ping du• nq vay (ho•p nhgt) 

31/12/2015 	31/12/2016 	31/12/2017 	31/12/2018 
STT 	Cat khoan vay 

Whitt clang) 	(nita clidn.g) 	tieing) 	(iriOt 4k;11.g) 

Vay va nq ngin hart 

4.233.228 

2.226.181 

2.247.202 I. 	Vay ngkn han I 	4.567.675 

4.516.542 

2.562.152 

2. Vay dtli han den han tra 2.796.043 	1.307.625 

Ng thug tai chinh dal ban den 3.  tra 4.667.130 4.576.283 4.646.263 4.402.758 

8.272.535 

9.953.019 

COng 	13.751.347 	11.035.692 9.689.507 

Vay vi nq dai han  

4. Vay dai han  20.688.759 	21.816.144 14.662.704 

5. Ng thue tai chinh dai han 	36.977.771 34.815.458 30.212.376 25.950.659 

So phai Ira trong vOng 12 
timing -9.183.672 	-6.802.464 -7.442.305 -5.7/0.383 

30.193.296 COng 

T6ng vay vi no ngAn han vi dai 
hart 

48.482.857 49.829.138 37.432.776 

62.234.2051 	60.864.830 47.122.283 	38.465.831 

, wan 2015, 2016, 2017, 2018) (Nguon: BCTC hap nhelt kid, 

Bing 29: Tong du nq vay (tong ty ma) 
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Tong vay va nq ngin han va 
59.002.320 56.206.573 44.287.040 35.800.046 han 

Ngodn: BCTC Hong kidin wen 2015, 2016, 2017 va BCTC 2018 

Now 2015: 

• Cdc khoim vay nivin km dm Vietnam Airlines duqc dung de bit dip luqng van thieu but 
tam uteri nhem can Ai clang tien phut Ai sin xuit kinh doanh, d6ng den deu to dOng 
tien hoot Ang tai chinh, dim bao kha Ong thanh town Oa Vietnam Airlines. Cie khoan 
vay ngen han bang USD va VND va la khoan vay tin chip, co thbi han dr 3 den 5 thing 
yen mire lei suit ddi veri tien USD dr 1,6% din 1.7%/nAm va diii veri tien VND tir 8,3% 
den 9,2%/nim. 

• Cdc khoan vay dal km elm Vietnam Airlines duce sir dung A tai trq cho viec mua may 
bay, dOng ca may bay va cac tai sin phyc vu cho hoot Ang kinh doanh Oa Vietnam 
Airlines . Cac khoitn vay dai han bang VND, USD va EUR chin lei binh quart gia quyen 
Ian luot yea lei suet twang &rig khoing 8,78%/nam, 3,5%/nem va 2,32%/nam. 

• C6c khocin no thud sal chinh dal lion au duqc bao lanh beri BO tai chinh vi chiu lei suit 
tha nal (LIBOR 6 thing cOng veri bien A dao dOng dr 0% den 3,95%) hoc !Ai suit co dinh 
dao Ang tir 2,I%/nam den 4,86°&nam veri ale the.' gian hozin tra tir 7 nem den 12 am. 

Nam 2016: 

• Cdc khoan vay ndin 	Oa Vietnam Airlines va cac cong ty con bang USD va VND 
twang (mg chit' lei suit &am trong khoing tit 1% din 1,35% hoc the nai vi trong khoing 
dr 5,3% lei 11% hole the n6i; 

• Clic khan vay den km dui Vietnam Airlines vi cac cong ty con chit' 'Ai suit nhir sau: 
I Cite khoan vay ben USD: Tir 1% den 3,65% hoc Oa nal; 
1  Cac khoan vay bang EUR: Tit 1% den 3% holc the n6i; 
I Ole khoan vay bang VND: Tu 8% teri 10,5% hop tha noi; 

• Vay nq clai han dm Vietnam Airlines chit yeu la A tai trq cho cac dq in deu ttr mua may 
bay (theo chitin lucre pith then Ai bay di duqc Chinh pho pig duyet), chiem tai 99A cac 
khoan vay dal han (tinh ea cac khoan vay trung han de thuc hien clOt oc, tra %war tien 
mua may bay), con lei la cac khoin vay de tai trq cho cac dy.  in deu tir tai sin mit At vi 
dao tao chuyen giao Gong nghe gin true dip veri hot Ang khai that bay.(nhu nha xuerng 
sera chlra may bay, may moc thiet bi chuyen dung, dao too phi cong). Phan Ian cac khoim 
vay mua tau bay Oa Vietnam Airlines la vay nq mrerc ngoai dueri hinh there hqp Ang tin 
dung xuAt khan ECA vi EXIMBANK duct Chinh ph6 bao linh. 

• Quy and von vay cao se lam tang rtii ro tai chinh ye kha rag thanh loan nq cita Vietnam 
Airlines. Tuy nhien. do dOc thit cua nganh vin tai hang kheing (ban ye thu tien twee von 
chuyen sau), cac khoin chi dich vu nhu Nang Au, ha citicanh, diiu hinh bay phat sinh 
trong thing duce thanh town sau inOt thing) nen Vietnam Airlines lam duy tri dime mot 
ripen von kha dung twang doi lern vi en dinh ter the khan cong nq nay. ho trq be; sung 
nguan vin kinh doanh kha hien qua cho Vietnam Airlines trong dieu kien vein chit so Wu 
ban hcp va c6 tic A tang tn.rong tilt!) hon tac da tang truemg ctia hoot Ong Au to vao sin 
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xuAt kinh doanh. 

Nam 2017 

• Cdc khodn vay ngan hpn ck Vietnam Airlines va cac tong ty con bang USD twang Ung 
chju lai suet nam trong khoing tir 1,6 den 2%. 

• Cac khoan vay dai km Gila Vietnam Airlines va cac Gang ty con chju lAi sat nhu sau: 
o Cdc khoan vay bang USD: Tfr 2,7% den 6,7%; 
o Cac khan vay bang CUR: Tfl 1% den 3,03%; 
o Cac khan vay bang VND: Tir 8,6% den 10.5%. 

• Vay nq dai han dm Vietnam Airlines chi,' yeu la de tai trq elm cat dy an dau tu mua may 
bay, dOng co may bay va cat tai san phut vu cho host dOng kinh doanh ctia Vietnam 
Airlines, cac dv an xly dung ca ser ha tang phut vu hoat Ong sin xat kinh doanh. 

Nan: 2018 

• Ceic khoan vay ngdn km ctia Vietnam Airlines WI ac tong ty con bang USD vi VND 
twang img chin 18i sat nim trong khoang tir 1,6% den 3,3% va trong khoang a 5% den 
8%. Cac khoan vay chu yen &roc vay tai cac Ngan hang nhu Ngfin hang TMCP Ngoai 
thuong Viet Nam, Ngan hang TMCP Dim to va Phat trien Viet Nam vi Nan hang TMCP 
K9,thuang Viet Nam... Cie khoan vay ngan 	chi! yeu duqc dung de dip Itrong von 
thieu hyt tam OVA nham an dai clang tien phyc vu san xuat kinh doanh, dOng tien dlu tu 
vi dOng lien tir hoot dOng tai chinh. 

• Ceic khoan vay dal han dm Vietnam Airlines va cac tong ty con chju Idi sat nhu saw 
✓ Cdc khan vay bang USD: Tir 2,5% den 6,7%; 
1  Cdc khoan vay bang EUR: 	1% den 3,03%; 
✓ Clic khok vay bang VND: Tir 8% den 10,5%. 

• Vay nq dai han dui Vietnam Airlines chi, yen la de tai trq cho cac dy an dim tu mua may 
bay, dOng ca may bay va ac tai sari phut vu cho host ging kinh doanh dm Vietnam 
Airlines. 

• Trong hai am 2017-2018, dy nq vay aa Vietnam Airlines giam nhanh do Vietnam 
Airlines di an dal dOng den phi, hop de tri mitt nq meit so khan vay dai han. 

• To thbi diem 31/12/2018, tang du ng vay ngin hp bang ngogi to (USD) la 2.312.481 
trieu (tang, chi& khoang 90% cac khoan vay nem han Gila Vietnam Airlines, cac khoan 
vay ngiin hen khOng ca cac khoan vay bang EUR. Tong du nq vay dai han bang ngoai to  
(USD) li 9.288.859 trieu ding, chiem khoing 93,3% cac khoan vay dai han ctia Vietnam 
Airlines; 'Ong dy nq vay dai ban bang EUR chi chiem ty 10 nhO, khan 0,02% the khoan 
vay dai han. 

11.7 Tinh hinh tong nq 

Chi net at khan pal thu va de khoan phai tra dm Vietnam Airlines tlnh toil 31/12/2018 
nhu sau: 
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II 
CAC KHOAN PHAI THU DAI HAN 

436.406 403.918 

31/12/2015 31/12/2016 

aritju tieing) Orit'll elc;ngi 

I. CAC KHOAN PHAI MU NGAN HAN  

1 Phil thu ngin han khach hang 	l  2.338.105  

2 
Tra truck cho nguOi ban ngan 
han 

7.867.757 8.705.721 

2.327.509 

3 Cac khoin phai thu kit 

4 
Dv phew,  phai thu ngan hp kho 
del 

ging 

	

1 i Tra trarc cho ngu&i ban dai hp 1 4.70 6.455 	2.435.873 

	

2.049.699 	2.062.837 2 Phai thu dai ban khac 

31/12/2017 

arieu deing) 

31/12/2018 
oric;ll 
,/o/t.o 

I 	2.530.329 2.625.196 

4.518.975 4.108.192 

456.859 657.341 

(24.344) (28.041) 

j 	7.481.819 7.362.688 

1.812.099   

2.088.090 	1.830.752 

S  ' 
T 
T 

N6i dung 

(37.259) (24.148) 

10.605.009 11.413.001 

Z..4f 
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Bing 30: Tinh hinh tic khoin phii thu (hqp nhit) 

STT 

I. 

	

31/12/2015 	31/1212016 	31/1212017 
N6i dung 

i  (trictu citing) 	Itric'it elejngi 	((nest citing) 

CAC KHOAN PHAI THU NGAN HAN 

31/12;2018 

ltric:u clijng) 

1.  Phai thu nain han khach hang 3.131.652 3.443.589 3.963.515 4.579.150 

2.  
Tra trove cho rimed ban ngin 

- 
hp 7.912.211 11.136.694 4.922.412 4.302.861 

3.  Cdc khoan OW thu kit 1.202.280 1.125.400 813.814 856.942 

4 Dv phong Oa' thu ngan han 
kh6 doi 

(76.945) (82.828) (91.561) (94.756) 

5 Tai sin thrall ch& xir 19 - - - - 

Cipg 12.169.198 15.622.855 9.608.180 9.644.198.  

II. CAC KHOAN PHAI THU DA1 HAN 

1.  Phai thu dai hp khgch hang 1.395 1.395 1.395 1.412 

2.  Tra trutc cho nguari ban dal Ilan 4.706.455 2.435.873 1.812.099 - 

3.  Mai thu dai han khac 2.329.137 2.396.518 2.363.608 2.016355 

4.  Dv pheng phai thu dai han kho 
doi 

(1.395) (571) (571) (571) 

Cpg 7.035392 4.833.215 4.176.531 2.017.197 

TONG CQNG 19.204.791 20.456.070 13.784.711 11.661.395 

Npuin: BCTC 119p nlat kiln, loan 2015. 2016, 2017. 2018 can V einam Airlines 

Bing 31: Tinh hinh caic khoin phii thu (Ong Iv mg) 
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6.756.154 4.498.711 
17.361.163 	15.911.712 11.382.008 

3.900.189 	1.830.752 1 
 9.193.4411 

Ask 
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COng  

TONG CQNG 

BCTC riing kiim man 2015. 2016, 2017, 2018 efia Vietnam Airlines 

Cite khoin pita' thu Ivan han chit yeu la the khoin phai thu ngin han ctia khach hang va 
cite khoan tra [rube cho ngtroi ban ngin hen. Cie khoin phai thu.ngin han 	khach hang bao 
gem: (i) cat khoan phai thu tir cac 	i ly bin sin pham in chuyen harth khich (khoitn phai thu 
nay chiem ty trong Ion nhat trong cite khoin phai thu ngin han kith hang, theo bac) cao tai chinh 
hqp nhit 2018, chiem t9 mpg 45,24%); (ii) cac khoin phai thu tir cac hang hang khans khac; (iii) 
cac khoan phai thu cute in chuyen hang hta va cac khoin phai thu ngin han khac. 

Giai loan 2015 — 2018, khoan du pheng phai thu ngan han kh6 dai cea Vietnam Airlines 
tang deu qua cac nam. Cdc khoan nq qua han Gets Vietnam Airlines chi chiem ty trong nht (0,9%) 
so veri tong Gang nq phai thu, se trich du phong Mm 2018 tang 3,4% chit yeti do tang mac trich 
lap du ph6ng theo tY la theri gian qua han tuan the quy dinh tai thong to 228/2009/TT-RTC ngay 
07/12/2009 ([rich 30% gia trj del veri khoan nq phai thu qua han tit tren 6 thing den dueri 01 
nam; trich 50% gia tri del wed khoan nq phai thu qua han tir 01 nam den duti 02 nam; trich 70% 
gia tri dot vol khoan nq phai thu qua ban ter 02 nam den dueri 03 nam, trich 100% gia tri d6i v451 
khofin nq phai thu tir 03 Om tr6 len). Vietnam Airlines thutng xuyen don dec cac don vi twe 
thuOc thu hei cans nq phai thu qui han theo quy dinh. 

Cie khoan frit trutc cho ngueri bin ngin han chit yeu bao gem: (i) tra trutc tien mua may 
bay va (ii) tri trace lien thug may bay. Theo bao cao tai chinh hqp nhit 2018, ty trong 2 khoan 
nay chiem kin km 65,8% va 12,7% cite khoan tra try& ngueri bin ngen 

Doi vol cac khoan phai thu dai han, chi& ty trong len la do khoan tra trutc cho nguti 
bin dai han gem: vet trate tien mua may bay va tra truerc tien thug may bay. 

Bing 32: Tinh hinh cac khoan phai frit (hqp obit) 

STT 

I. 

Nr)i dung 

NO NGAN HAN 

31/12/2015 

linen &net 

27.734.758 

31/12/2016 

arii;11 &mu 

29.362.758 

31/12/2017 	31112/2018 

nrii;ct cliingc  ;  (tri0 clang) 

32.738.422 	32.170.307 

1.  
hPhaani tri ngubi ban ngan 9.168.019 12.009.577 13.805.266 14.475.373 

2.  g.treri mua frit lien Irvdc 
ngan han 241.019 268.761 339.532 276.997 

3.  hue va cac khoim phai 
Op Nha nut 384.433 426.179 425.032 617.516 

4.  Phai tra nguiri lao ding 1.088.767 1.390.911 1.568.532 1.791.124 

5.  hi phi phai tra ngan han 2.546.686 2.470.072 4.573.544 4.281.739 

6.  nh thu chtra thuc 
ten ngin han 5.740 562.308 719.523 1.036.566 
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STT Ni dung 

ic khan phai Ira, phai • Op ngAn han kit 

31/12/2015 

t'o.t(3ll (king/ 

356.899 

31/12/2016 
-. 	- 

(0./(1,1 n tarp 

918.828 

31/12/2017 

ura1u clan) 

1.082.049 

31/12/2018 

Whitt (long) 

627.636 

8.  Vay va no tha tai chinh 
ngAn han 

13.751.348 11.035.692 9.689.507 8.272.535 

9.  Dv pluang phai tra ngan 
hall 40.339 41.701 28.860 0 

pit, khen thuemg, phut10 151.508 
911 

238.730 506.577 790.821 

H. Ng DAI HAN 49.304.524 50.872.926 38.379.144 31.547.526 

I. Chi phi phai tra dai han - - - 341.828 

Doanh thu chtra thvc 12.  hiEn dai han 289 1.885 4.365 2.875 

13. Vay va no thue tai chinh 
dai ban 

48.482.857 49.829.138 37.432.776 30.193.296 

14. Phai tra dai han kit 814.296 878.511 758.916 807.598 

Thud thu nhap hob lai 15. . phai tra 7.082 159.643 183.088 201.929 

Dv [thong phai tra dai 16.  han 3.749 - 

TONG CONG 77.039.282 63.717.833 

(Argutin: BCTC hqp that kicm Wein 2015, 2016. 2017, 2018) 

Bing 33: Tinh hinh cac khan phai tra (Ong ty my) 

STT Neil dung 
31/12/2015 	31/12/2016 	31/12/2017  r  '31/12/2018 
aric11 1( cluing) 	(triistt acing) 	itrie'm (king) 	(Irit?il doing) 

1. 

1 

6 

NO NGAN HAN 
Phai tra ngtreri ban ngin 
han 

2 Ngued mua tra tien 
wok ngan ban 
ThuE va cdc khan phai 
Op Nha nude 

4 Phai tra ngueri lao (long 

5 Chi phi phai tra ngin 
Flan 
Doanh thu chin Owe 
hi4n ng1in han 

7 Cac khoan phai tra. phai 

	

18.717 	66.819 	44.339 	206.640 

	

608.063 	869.057 	968.435 	982.257 

	

2.599.258 	2.405.155 	4.791.460 	4.367.237 

	

54 	558.828 	714.721 	1.022.360 

178.925 1 	661.196 	641.988 	279.436 

22.139.557 	20.403.508 
	

24.658.133 
	

24.579.593 

	

7.687.650 
	

8.937.092 	9.630.756 
	

10.874.582 

	

157.312 	157.307 	212.586 	96.099 
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1 	nap nem hart khac 

7.318.826 

335.021 

37.608.015 

.1 	
639.801 

36.968.214 

62.266.148 

	

8 	
Vay va no thue tai chinh 
ngan ban__ 	_ 

9Du ph6tig phai tra ngtin 
han 

	

10 	Qu9 khen thuang, phut 
Iqi 

	

II. 	Ncl DAT HAN 

	

11 	Chi phi phi' tra dai han 

	

12 	Phai tra dai him khk 
Vay va rig thue tai chinh 13 dai han 

TONG CONG 

10.875.908 6.686.029 
6.145.495 

13.670 

48.854.140 

727.728 
48.126.412 

70.993.697 

62.025 

50.327.226 

806.681 
49.520.545 

70.730.734 55.275.500 

605.486 

30.695.907 
341.828 

699.529 

29.654.551 

(Nguan: BCTC ;long kie'm roan 2015, 2016, 2017, 2018 mkt Vietnam Airlines) 

D61 veri cac khoan phai tra ngin han va dai ban, cac khoan vay va nq thug tai chinh chiem 
ft mpg 16n that. Day la cac khoin tra lai, phi Gila cac hop (long thug tai chinh may bay, vay dai 
han mua may bay. Theo bio cao tai chinh hop nil& nain 2018, cac khok vay va no thug tai chinh 
ngin han chi 6m ty trona khoang 25,71% trong cac khoan no ngin hp; cac khoan vay va no thus 
tai chinh dai han chi6m ty trong khoang 95,7% cac khoan nq dai han. 
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Cac chi tieu Don . i 	Hop phut 	 Rien
-

g lc 
tinh 	Nam 2017 , Nam 2018 	Nam 2017 

1  
, Nam 2018 

+ He so Lqi nhuon sau 
%hue/Tong tai san binh 
ufin 

+ Hg s6 Lgi nhuan tir hoot 
deng kinh doanh/ Doanh 
thu than 
+ Thu nhap iron c6 plan 
(EPS) 06ng 

zajt 

Vietnam Airlines; 
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11.8 Cic chi tieu tai chinh chit y6u 

Bang 34: Cie chi tieu tai chinh chia yeti 

[ Chi tieu ve kha  nang thanh town 

He set thanh town nhanh 
(TSLD - Hang ton kho)/ 	lin 
Nq ngin hen 
CM tieu ve co eau v6n 
he so Ncy..Tona tai san 

scf) Nig' V611 chi' so.  him 

I = TSLD/Ngn An han 	Ian  

i He so thanh town ngan hp 	.: 	1 

Ian 
lin 

Chi lieu ve nangluc boat deng 
Vong,quay hang ten kho 
Gia von hang ban/ Hang 	Ian 
ton kho binh quan  
Vans quay tons tai san = 
Doanh thu than/Tong tai I In 
san binh quart 
Chi tieu ve kha Ming sink loi 
+ He so Lqi nhuan sau 
thue/Doanh thu thuk 
+ He so Lt i nhuen sau 
thue/VOn Qua chit s& hau 
binh quan 

0.65 0,63 0,50 0,51 

0,55 0,52 0,48 0,49 

0,8 
4,08 

0,77 
3.41 

0,79 
—3,68 

0,75 Jj  
3,03 

24.31 24,44 127.13 114,34 

0,9 1,18 0.76 0,96 

J 
3.,1% 	2.68% 2,87% 2,98% 

14.08% 12.93% 10,93% 12,00% 

2,87% 3.04% 2,18% 2,76% 

2,49% 12.67% 2,40% 13.20% 

1.776 1.747 I 1.479 1.488 

(Ngudn: Vietnam Airlines) 

Cac chi Tien ve kha Ming thanh loan: la chi tieu quan trong phan anh nang luc tai chinh ma 
doanh nghiep c6 duqc dap img nhu au thanh town cac khoan my. He s6 thanh town nein lion va 
he s6 thanh loan nhanh cua Clang ty mg vi k) nhat deu trong mirc trung binh curt nganh do dac 
thu ctia nganh hang thong. 

Ck chi lieu ve ca 	cac chi tieu ve ca cau von cia Vietnam Airlines kha on dinh vi 
co xu Mien giam bet nq vay khi "He s6 nq/tong tai sin" trong giai kin 2017-2018 giam din tir 
0,8 xuong 0,77 (dei vai BCTC hop nhAt) va 0,79 xu6ng 0,75 (d6i veri BCTC Cling ty mg). Day 
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cling la ca tali 14n thuang they trong nginh hang kh6ng wen the giai. 

Ctic chi tieu ye fling Itrc haat dOng: yang quay hang ton kho dm Vietnam Airlines caa 
COng ty me IA hqp nhat kha en dinh, yang quay tong tai sari nem 2018 cue Cong ty me va hap 
nhat deu Wing so veri nem 2017, cha Au do doanh thu thuen aim 2018 fang 16,71% so vai nam 
2017. 

Cac chi lieu ve kha nang sinh 	cac chi tieu ve.  kha neng sinh lei dm Vietnam Airlines 
cho they host Ong kink doanh dm Vietnam Airlines tint claw hien qua tot yea ty IF "Lqi nhuan 
sau thue/Ven cua cha ser huu binh gnarl" Mm 2018 la 12% den vai Cong ty me va 12,39% d6i yeti 
hqp nhat. 

12. 	HO thing quan tri, Ban giant &it, Ban kiim soot. Ke tom truang 

12.1 Danh sich vi so,  yen IS,  lich cac tltAnh vier' HOi doing Quin tri 

STT Ho vi ten 	 Chtk vy 	 Nim sinh 

HQI BONG QUAN TR! 

I. Ong Phom Ng9c Minh Chu tich HDQT 1960 

2.  Ong Duong Tri Thanh 	Thanh vien HDQT 1961 

3.  Ong NguyZn Xuan Minh Thanh vien HDQT 1971 

4.  Ong 1'; Manh Hung 	Thanh vien HDQT 	 1972 

5.  Ong Koji Shibata Thanh vien HDQT 1957 

So yeu 1j,  lich aut Thanh vien Hifi clang quern tri nhu sau: 

12.1.1 Ong : Pham Ngic Minh —Chii rich 11(ii doing quail In 

Ngay Mang nem sinh 

Nai sinh 

Se CMTND/HO chieu 

Qu6c tich 

Din tic 

Que pan 

Dia chi thuimg tro 

Trinh chuyen mon 

Qua trInh tong tic 

09/1981- 06/1982 
07/1982 - 02/1990 

: 06/02/1960 

: Ha NOi 

: 024203282 

: ViOt Nam 

: Kinh 

: Xi Hai Ninh, huyen Kim Son, tinh Ninh Binh 

: Nha 27 — T3 Kim Nam Thing Long (Ciputra), Ha NOi 

: Tien sj,  Kinh to  

: Can ba phOng van chtryin On bay Nal Bed 
: Try ly phang van chuyin, Doi twang dal linamg vu, 

Pith nitemg phang van chuyin sem bay Tem San Rh& 
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03/1990 - 09/1990 
10/1990 - 04/1993 
05/1993- 10/1996 

11/1996 — 11/2007 

12/2007 - 07/2008 
08/2008 — 06/2010 
07/2010 — 03/2015 

04/2015 — 05/2016 

01/06/2016 — nay 
CFI& vy cong tic hien nay tai Tb  
Chile Ding k9 Niem Yet 
Chirc vy hien clang nam gia-  a cic to 
chirc khic 

s6 c6 phan nam 810 (dal diet, cho 
fly ban quan von Nhiz nut) 

Nhenf ngtrbi 06 lien quan nam gift 
co phan 

Hinh vi vi pharn phi!) lugt 

Cic khoan no dai vii Cons ty 

Thu lao vg cgc khogniqi ich khic 

Truing plang vOn chuydn Ain bay Tdn Son Nhat 
Phe glans lac sin bay Tim Son Nhat 
Plz6 tong gam cac Hang HKQG Vat Nam 
Krim Giant doc Van phring khu wec Mien Nan: 
PM tong gidm clic Vietnam Airlines 
Kiem Clam die van pitting khu vyc man Nam (it 
11/1996-06/1998) 
Tang gicint lac Vietnam Airlines 
ely van HDQT, Tang gam doe Vietnam Airlines 
Thank vien Hol tang thank Win Him Tang gam &lc 
Vietnam Airlines 
Thanh Wen HDQT kiem Tang gam tIcic Vietnam 
Airlines 
Chti tjch H6i tang Quint n-i Vietnam Airlines 
Chu tich HDQT Vietnam Airlines 

: Khong 

: Khong 

: Theo quy djnh dm Vietnam Airlines 

: Kiem phe chit tich HDQT Hang HK Cambodia Angkor 
Air (tir thing 9/2011 — nay) 

Kiem Ban chap hinh VCC1 nhiern kt 2015-2020 

(lir thing 01/2017) 

: Ca phan nhan Want gift: 7.394 co phan 

dien so Mu: 1.222.368.291 co plan 

: KhOng c6 

12.1.2 Ong : Duting Tri Think — Think vien liDQT kiem Tang (Rim dac 

NO)/ thing nAm sinh 

Nai sinh 

so CMTND/HO chieu 

Qutic tich 

Din tee 
Qua guar] 

21/09/1961 
Hi Nei 

012557097 
Viet Nam 
Kinh 

XA Yen Leo, huyen Can Lec, tinh Hi TTnh 

Cs5; BSC 
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BAN CAO BACH N  Pm  YtT 

       

       

Dia chi thtrbng tni 

Sa DT lion lac a ca quan 

Trinh dq chuyen mon 

Qua trinh tong lac 

10/1983 - 5/1985 

06/1985 - 09/1990 

10/1990 - 11/1991 

12/1991 -01/1992 

01/1992 — 11/1993 

12/1993 - 06/1998 

07/1998 - 08/2004 

09/2004 — 10/2008 

10/2008 — 05/2016 

01/06/2016 — nay 

Chits vu hien nay tai T6 Chat 
Sang ky Niem Yet 

SO co phAn Elam gift 	di4n sb  
hitu cho ey ban quern 1.6 win Niro 
mar) 

NhOng ngueri ca lien quan niim  
gilt c6 phAn 

SS 4 Day T3 Khu Nam 'Thing Long (Ciputra), Tay 
Ha, Ha Ned 

0438732732 

That sy khoa hoc nganh VAn tai Hang kheing 

COng tae Ow Quan ly bay Ping cyc HKDD VN 

Try 1.6 didu phai. Cue Quan 1.6 bay, Tong cyc HKDD 
VN 

Ccin be dy an phcit trian tang thi. ngiodi hong Meng 
(VIE88/023) 

Chuyin vien Ban Quan hg plc to Vietnam Airlines 

Chuyin vien Ban win tai, Vietnam Airlines 

PIM muting ban, Ban Ka hooch thi truOng 

Truing ban Dip thi luinh khrich, Vietnam Airlines 

Gicim dim Von phong khu vyc Main Nam. Vietnam 
Airlines 

PIM tong Gielm deft Vietnam Airlines 

77thnh Wen HOOT kient TOO Vietnam Airlines 

Thinh vien HDQT kiem Tang Giam (lac 

: Co phAn ca Sian dim giD: 7.741 cO plan 

Seri din sa ham 1.222.368.291 ca phAn 

H9 va ten Quan he SO luting a5 phcin nib n gi# 

Vircmg Thi Phtic Minh Vq 2.194 

Hanh vi vi pham phap luAt 
	

Kheing 

Cac khoan nq d61 vii Ceng ty 
	

Kheing 

Thit lao va cat khoitn 191 ich khac 
	

Theo quy djnh ctia Vietnam Airlines 

12.1.3 Ong : Nguyen Xufin Minh - Thanh vien 1-10i Arm gnat) tri 

Ngay thing nom sinh 

Nai sinh 

Sa CMIND/H0 chieu 

Quac tich 

Dan t0c 

03/02/1971 

Ha NOi 

022498870 

Viet Nam 

Kinh 

 

*oil 

rei 
ONC 
(HON( 
CT' 

4767. 

Eg ea 
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BAN cA0 Lt.4cH 	Y ET  

        

        

Que qudn 

Dia chi thutmg tra 

Trinh de chuyen mon 

Qua trinh cong tic 

10/1997 — 10/1998 

11/1998— 12/2006 

01/2007 — 06/2012 

06/2012 — nay 

10/2013 — nay 

04/2014 — 9/2017 

08/2014 — 2/2018 

11/2018 - nay 

04/2015 — nay 

Chem viii hien nay 

Chat vy hien dang nam gi0 lir cfic to chirc 
khic 

s6 ca  pith% nam gift (Dai diem sir hint 
phiin van cica ngcin hang Techcombank) 

Phuerng Phu& Tan, TP Nha Trang, tinh 
Khanh Flea 

HS10-03, Dating Hoe Sera, Vinhomes 
Riverside, Quan Long Bien, HA Ncji 

Thac sy tai chinh Crng dyng va dau to 

rm.& ng dgi then kiem chuyen vien phan tich 
deal itr Ica Ging ty Quart IP Quy Templeton 
(VPDD tai Viet Nam) 

Pla Chu tich Cao Cdp - Quan III 2 guy Chau 
A vet I guy mic thi trudng dang plat Iran tre.n 
roan cdu tai Cong ty Quan ly Dim ur Franklin 
Templeton Investment, Singapore 

Chuyen vien ca Ian cao cap tai VPDD 
Vietnam Asset Management Lid Tai TP.I1CM 

PM Chu tick HOi Clang Qua?? tri CTCP Quart 
0; guy VAM Viet Now 

Chu tick HDQT COng ty CG phcin Chkng 
khotin icy ilneong 

Thank vien HDQT Cling ty CP Bdt (Ong Sell? 

Du lich Minh Van Bay 

Thank vien HDQT COng ty Tai chink co plan 
lloa clat Viet Now 

Thanh vien HDQT Ging ty co plan Vinofco 

Thimh vien HDQT Vietnam Airlines 

Thanh vien HDQT Vietnam Airlines 

Chu tich HOi ding Quart tri CTCP Quan IY 
quy VAM Viet Nam; Chti tich HDQT Cong 
ty C8 phan Chiing khorin Ky thucrng; ThAnh 
vien HDQT Cong ty CP Vinacco; CO  van cap 
cao cua HDQT Cong ty CP Quan ly Quy Ky 
Thuong 

Cd nhan ser hal: 0 c6 phAn 

Dai dien sb hew 18.705 c6 phAn 4 

Nhang ngueri c6 lien quan nim gift di 
pith 

Ten Quan he So lumg co phan tam gig 

   

(I>, re■•  Eg SC 82 
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BAN CAO BACH NIPA1 YtT 

        

        

Ngan hang TMCP icy 
thuong Viet Nam 

Ngueri c6 lien quan 18.705 

   

Hanh vi vi pham phdp lust 
	

Kh8ng 
Cac khoin nq dal vdd Ong ty 	 Khong 
Thu lao va cac khoin Ian ich khfic 

	
Theo quy dinh caa Vietnam Airlines 

12.1.4 Ong : Te Manh Hung - Thenh vienfl8idOng quan tri 

Ngdy thong nam sinh 

Nai sinh 

Si CMIND/HO chi6u 

QuOc tich 

Dan* 

Qua quan 

Dia chi thtritng tra 

Trinh dO chuyen mon 

Qua trinh ding tac 

11/1994 —04/1996 

05/1996 — 07/1996 

08/1996 -05/1997 

06/1997 — 06/2001 

07/2001 — 04/2005 

05/2005 —11/2012 

12/2012 — 04/2014 

05/2014 — 09/2016 

10/2016 — nay 

Char vu hien nay 

Chat vu hien dang nam gill a cac t6 
chat khic 

S6 c6 pltun nam gia (aoi then sd hilt 
cho oy ban qucin ly von Niter nude) 

Nhang nguiri c6 lien quan nam giro 
cb phan 

19/02/1972 

Ha NOi 

033072001572 

Viet Nam 

Kinh 

Xa Nghia Hiep, huyen Yen My, tinh Hung Yen 

S6 26, ngo 11, (luting Tay HO, quan Tay I16, Ha N8i 

Thac sy quan ly kinh 

Tro.13; giam doc. Ging ty lien doanh khbch son Vstan 
71ItDd 

Hoc Nghiep vy thurmg mai hang kitting Trufmg 
Hang khdng Viet Now 

Chuyen vien Trung cant du lich hang khOng, Hang 
HKQGVN 

Chuyin vien, ban Ka hooch Tiap thi hang hda. 
Vietnam Airlines 

Phd phemg la hooch king hda, ban Ke hooch Pap 
chi hang boa, Vietnam Airlines 

Phd gidm doe CTCP Djch vu hang Ma Nei Bid 

Pho truirng ban Deiu to Vietnam Airlines 

Truemg ban Deist lu - Mua slim, Vietnam Airlines 

Thank vien HDQT Vietnam Airlines 

: Thinh vien HDQT Vietnam Airlines 

: Khong 

C6 plan ca nhan nam gill: 9.005 c6 phdn 

Dal din se haw 1.222368.291 c6 phan 

Khong 

BSC 83 4 
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VietnamAirlines (4.) RAN CAO BACH NO::N1 

Hanh vi vi pham phi!, haat 

Cac khoan nq d6i vii tong ty 

Thu lao va cac khoan Iqi ich khac 

Kh8ng 

: !thong 

: Theo quy dinh dm Vietnam Airlines 

12.1.5: Ong Koji Shibata — Thanh vien 118186ng quail tri 

Ngay thing rant sinh : 16/8/1957 
Nai sinh 

S6 CMTND/1-18 chieu 

: 

: 

Nhat Ban 

TR6136051 
Quoc tjch 

Que quan 

: 

: 

Nhat Ban 

NIS Ban 

Dia chi thuemg tra 

Trinhd8 chuyen min 

: 

: 

2-29-14 Someino, Sakura-shi, Chiba, Nhat Ban 

Cir nhan 

Qua trinh ding the 

4/1982 -3/1983 
. 

Thong Dich vy khcich hang Haneda Airport All 
Nippon Airways 

4/1983-02/1990 

3/1990-02/1995 
Kinh doanh oil& to, Pining kink doanh 
Phang phat thin khach son va Kinh doanh 

3/1995-7/1996 

8/1996-02/1998 
Quern if,, Phcit trien kink doanh kip dean 
Quan IA Hogch Ilitzh doanh nghiep on& ti 

3/1998-3/2001 

4/2001-03/2005 

Quern ip ccip cao, Marketing outic te, 13d phan 
Marketing 
PM Glans doc, Hooch elinh ming Itrai, Bd 
phdn Marketing 

4a005-3/2012 

4/2012-3/2013 

Pho Chu rich phy track Lien mirth va hop uric 
pile 4 
PM Chit a cao cap, EMEA. Tong giant clic. 
London 

4/2013-nay 

02/2017-nay 

Ph6 CM rich cao cap, Giant dec Hooch Sink 
chili: hair Chem A Thai Binh Durmg, ANA 
Holdings Inc. 

Kiem Thank vigil Hdi (long quoit tri Vietnam 
Airlines 

Chirc vy hien nay 

Chirc vy hiOn nay dans nem gift & cdc to 
chirc khac 

Thanh vien ElOi ding quan trj Vietnam 
Airlines 

P116 T6ng giam d6c cao clip, GiEilll doe kd 
hoach chitin ltrqc chats A - Thai Binh throng, 

84 64  SSC 



1.  Ong Duong Tri Thanh Tang giant (Mc 

2.  Ong Trinh Ng9c Thanh P.T6ng giam d6c 

3.  Ong Nguyen Hang Linh P.Tang giant d6c 

4.  Ong Le Hang Ha P.Tang giam disc 

5.  Ong Trinh Hang Quang P.T6ng giam disc 

6.  Ong Nguyen Thai Trung P.Tang giam doe 

7.  Ong Bang Ng9c Hoa  P.Tang gidm disc 

8.  Ong Train Thanh Hien Ke loan Twang 

1961 

1964 

1962 

1972 

1960 

1963 

4k 

     

VietnamAirlines C:19 	 BAN 6.0 

  

      

      

SO a phfin natn gat (DO thin se.  kilo 
phcin von flea ANA Holdings Inc) 

Nhang ngteri co lien quan nim gia c6 
phan 

  

ANA Holdings Inc. 

'Minh via HOi (long quail trj, ANA Cargo 
Inc. 

Thanh vien HOi Clang quan tri, Tokyo Airport 
Heating & Cooling Co., Ltd. 

C phan ca nhfin nam gilt: 0 c6 phan 

C6 phin dai then so hay 124.438.698 c6 phin 

  

    

Ten Quan he S6 ltrcmg c6 phfin narn gi& 

ANA Holdings Inc. Ngubi co lien quan 124.438.698 	! 
Tjle ser hau chang khoan a cac Gang ty 
khac 

Kheong 

Hinh vi vi pham phripluOt 

Cac khoan nq d6i voi Ong ty 

Lqi ich lien quan doi vtfri Cong ty 

Th0 lao va cac khoan lqi fch khac 

Kh8ng 

Khong 

Khan 

Theo quy Binh ctia Vietnam Airlines 

12.2 Danh sach va so yeti V 116 cac thanh vien Ban Gam d6c 

ST 
T 

    

 

HQ VA TEN 	 Oat VU 

  

  

Nam sinh 

   

    

So y6u ly lich cite cac thanh vidn Ban Giant disc nhtr dual day: 

12.2.1 Ong Duping Tri Thanh: Tang Glum disc 

Xin xcm mvc 13.1.2 Sa you ly lich thanh vien HDQT 

ni 
S5 

Ode's  BSC 
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BAN CAO 11301 NI 	11:T 

         

12.2.2 Ong : Trinh Ngoc Thanh - Plth fang Clam d6c 

    

Ngay thing !lam sinh 

Nai sinh 

S6 CMIND/H6 chieu 

Odic rich 

Dan tOc 

Que yin 

Dia chi thubng tri 

Trinh dO chuyen mon 

Qui trinh cong tic 

10/!981- 07/1982 

08/1982 - 08/1987 

09/1987 - 01/1988 

02/1988 - 12/1990 

01/1991 - 5/1993 

06/1993 - 02/1996 

03/1996 - 02/1997 

03/1997 - 04/1997 

05/1997 -06/1998 

07/1998 - 06/2004 

07/2004 — 06/2009 

07/2009 — 03/2015 

04/2015 — nay 

Chirc vy hien nay 

Chat vg hien dang n&m gitY a et to 
chirc khic 

46° EtSC 'Ls 

18/05/1964 

Ha Nei 

011913587 

Viet Nam 

Kinh 

Xi; Cu Khe, huyen Thanh Oai, Ha NOi 

Se 10A, phi Tang Bat H6, Hai Ba Trung. Ha NOi 

Mac sy Quail tri kink doanh 

Hoc vien Hoc vien 119 thud: quein so 

Shah viten OH HKDD Kiep, Lien xo 

Doan 781, B6 quoc phOng 

Two',  cyc van chuyin, TOng cue HKDD-VN 

Try lj Ban van tai, Tong cong ty HKVN 

Throng !rung tam kielm soar chi, Ban flip thi hank 
Mach, Hang Hang khong quoc gia Viet Nam 
(HKQGVN) 

Pho ban Tap thi hanh khach, kieni truyfrng Thing 
tam kiim sod: chi), Hang HKQGVA. r 

Phu mach Ban Tie'', thi hank Mack Vietnam 
Airlines 

Pho; quyen Theo ng ban flip thi hank khach, 
Vietnam Airlines 

Pith Throng ban Ke hogch thi twang. Vietnam 
Airlines 

Truang Ban Ki hooch thi truerng, Vietnam Airlines 

Ph6 Tong giant doe Vietnam Airlines 

Bier phdi, girl chac Tang giant &lc Hang Hang 
khong Cambodia Angkor Air (7/2009-8/2012) 

Pito Tong giant dee Vietnam Airlines 

Ph6 Tang Gam dee Vietnam Airlines 

Chu tich HDQT Cong ty co phin Tin hoc Hang 
khong 

86 
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BAN CAO B3CH NI P:si VET 

      

      

s6 c.6 pilau dim gift 

Hanh vi vi pham phap luat 

Cac khoan nq del vai Cling ty 

Thu lao va cac khoan lqi ich kit 

12.23 Ong : Nguyen !ging Linh 

Ngay thing niim sinh 

Nai sinh 

SO CMIND/HO chieu 

Quac tich 

Dan * 

Quo (man 

Dia chi thutmg trio 

Trinh do chuyan mon 

Qua trinh ding tac 

04/1979-09/1980 

10/1980-06/1984 

07/1984-09/1993 

10/1993-8/1995 

9/1995-12/1998 

12/1998-07/2000 

08/2000-12/2003 

01/2004-05/2011 

06/2011-06/2012 

07/2012-12/2012 

01/2013-03/2015 

04/2015-11/2017 

01/12/2017-nay 

Chac vy hiOn dang dim gift 0 cac 
to eh& khic 

SO c6 phan dim gift 

Ngual co lien quan nAm gift co 

: Ca nhan sdr ham: 9.706 co phan 

Dal dinsit 	0 co phAn 

Khong 

: Khang 

: 	Theo quy dinh ctia Vietnam Airlines 

- Ph6 Tang Clam doe 

29/8/1962 

Ha NOi 

024178113 

ViOt Nam 

Kinh 

XA Bac Phil, HuyOn Da Plk, Tinh With Phac 

SO 8 Hat Giang, Muting 2, Quail Tan Binh, TP.HCM 

Lai may bay 

Hoc vien du khaa Khang quern 

▪ Hoc lai may bay tgi Tr:tang HK Lien Xd • 

▪ Phi ming lai AN24, AN26, 1L18 1pi Doan bay 919 • 
(Vietnam Airlines) 

Hoc vien chuyin logi !di A320 tai COng hda Phap  

Truinig phang Id hooch - Doan bay 919 

Trzrang ban DBCL khai that bay 

PM' ban Dam bao chat htorg, Chanh thank Ira bay 

Pha Doan truing Doan bay 919 

PM Doan truing Doan bay 919 

Qma Doim twang Doan bay 919 

Doan (twang Doan bay 919 

Doan oaring Doan bay 919 

Phi) Tong Elam tido Vietnam Airlines 

Chu tich HDQT Cong ty VFT 

Ca nhan se/ hum 8.204 co phin 

Khang 

87 
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VietnamAirlines q...) BAN CAO B4CH NIEM YET 

    

phan 

Minh vi vi pham phi') luat 
	

Khong 

Cic khoin no dai vii Cong ty 
	

Kheing 

Thu lao va cac khoan lqi ich khfic 
	

Theo quy djnh ctia Vietnam Airlines 

12.2.4 Ong : Le Hang Hi - Pito Tang Giam dac 

Ngay thang nam sink 

Nai Binh 

SO CMTND/HO chieu 

Quec tich 

Dan tee 

Qua quart 

Dia chi thuerng tra 

Trinh dO chuyen men 

Qua trinh cOng tac 

02/1994 -7/2004 

08/2004 - 12/2007 

01/2008 - 12/2008 

12/2008 - 06/2011 

03/2012 — 03/2015 

03/2012 —01/2019 

04/2015 — nay 

Ch&c vy Men nay 

Chirc vy hien dang niim girr o cac to 
ch66 khdc 

56 c6 phan nam giU  

Ngueri co lien quan nam giir co phan 

: 

: 

: 

20/02/1972 

Ha Nal 

011798424 

Viet Nam 

Kinh 

Ha Nai 

1103, Chung cu Estella, An Ph6, Quan 2, TP. Ha 
Chi Minh 

Thac sir Quail tri kinh doanh 

Chu en viin Ban Tiip chi hat& khcich (7THK), 
Hang HKQGVAr 

Trading phang Pitch triln ban vit Du lick, Ban 7THK 
Vietnam Airlines 

PhO truimg ban Tierp thj himh kluich, Vietnam 
Airlines 

Giam doe Van Song khu vitt mien Trung, Vietnam 
Airlines 

PM tong giam clic Vietnam Airlines 

Biel phdi giir char Tieing &ham dare Co phan Hang 
khang fervor Pacific Airlines (tit 03/2012-10/2016) 

Chu itch HDQT, Cong ty Co phcin Hang khong 
foster Pacific Airlines 

Pha tong glans Ilk Vietnam Airlines 

Ph6 tens giam (lac Vietnam Airlines 

Cite tich HDQT COng ty TNHH MTV Nhien lieu 
Hang kitting Viet Nam 

Ca nhan so huu: 8.319 et phan 

KhOng 

11 

C 

t 
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BAN CAO BiSCH NI f:Nt YET 

Minh vi vi pham phap luit 

Cac khohn no dot veri COng ty 

ThU lao va cac khoan Igi ich khac 

!thong 

!thong 

Theo quy djnh dm Vietnam Airlines 

 

12.2.5 Ong : Trinh Hong Quang - Phi Tang Giant dOe 

10/2008 — 03/2015 

04/2015 — nay 

01/2019 - nay 

25/08/1963 

Hi Nqi  

012637530 

Vic Nam 

Kinh 

Xa I.uu Hoang, huyin tYng Hda, thank phi 
Ha NiO 

1906 L2 Ciputra, quan Tay H6, HA N6i 

Thac s9 Quin tri kinh doanh 

Can be AW Qucin If din cans cOng Sgcong 
trinh do Uri FIN 

vien Ban Van 101 - Tong cong ty  
HKDD Vie! Nam 

Phti inning phOng nip !hi hang hart', Ban 
KH7THH. Hong HKQGVN 

Phd truirng VPCN HKVN tai Dia Loan 

Throng VPCN HKVN tai 00i Loan 

Truang VPCN HKVN toi Nluit ban 

Pho, quyOn Truang ban Dap thi hank 
kluich. Vietnam Airlines 

Truing ban Dip chi hank Mitch, Vietnam 
Airlines 

Pho tong Giant doe Vietnam Airlines 

Thimh vien 1161 clung pan in kiim Tong 
gicim elk Hang Hang khOng Cambodia 
Angkor Air (tit 8/2012 — 4/2015) 

Pho fling Gil= clic Vietnam Airlines 

Chti tich HDQT Cent ty Co phial Hang 
Mang .ktstar Pacific 

Ngiy thing Mira sinh 

Nai sinh 

S6 CMTND/H6 chi6u 

Qu6c tich 

Dan the 

Qua quart 

Dia chi thuong tra 

Trinh dO chuyen mon 

Qua trinh cong lac 

08/1987 - 09/1992 

10/1992 - 01/1995 

02/1995 - 12/1996 

01/1997 - 12/1997 

01/1998 — 12/2002 

01/2003 - 12/2004 

01/2005 - 11/2005 

12/2005 - 09/2008 

89 @BSC 
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RAN CAO BACH NIEm YET 

     

     

Chin vu hien nay 

Chat 99 hien dang nam gift 8 ck to chic : 
khdc 

S6 c6 phAn nam gift  

Ngueri co lien quart slim gift et phin 

PM Tong Giam doe Vietnam Airlines 

Chu lick HDQT COng iy Cophim Hang 
khong favor Pacific 

Ca nhan se( Mu: 8.434 c6 phan 

Ten Quan he S6 lucing co phan nam gift 

Trinh Hang Minh Em trai 1.733 

Minh vi vi pham phap lust 
	

Khans 

Cac khoan nq dti vai Cong ty 
	

Khang 

ThU lao va cdc khoan lqi fch khdc 
	

Theo quy djnh dm Vietnam Airlines 

12.2.6 Ong Nguyen Thai Trung —Ph6 Tong Clam doe 

7/1996 — 10/1997 

01/10/1960 

Thi xa Hai Duong 

023472017 

Vi?t Nam 

Kinh 

Thj trail Mao KM, Huyen Dong Trieu, Tinh 
Quang Ninh 

25A5 aru Long, Phutng 2, Quail Tan Binh, 
Thanh ph6 H6 Chi Mink 

Lid chinh may bay 

Hpc thq may Xuang A76 

Tritimg HKVN-Hpc ca gioi tree khemg, hoc ldi  
moy bay Z37 ipi Dar, hpc161.4N2 tai Bungary 

Hucin luyiin bay va Ldi chinh AN2 Doan bay 
919, Tong cyc HKDD Viii Na,,: 

Lai chinh YAK40 Doan bay 919, fling cyc 
HKDDVN 

Phe clPi 'twang Dpi A320 Doan bay 919 

Truang pheng Dab hank bay plila Nam Doan 
Bay 919 

Krim clgi phe DO bay A320. Doan Bay 919 
(7/1996 — 8/1996) 

Ngay thang nam sinh 

Nal sinh 

St CMTND/Ho chieu 

Qutic tich 

Dan tic 

Que quan 

Dia chi thuemg trti 

Trinh de chuyen mon 

Qua trinh Ong sac 

8/1978 — 10/1978 

11/1978 — 7/1984 

7/1982 - 01/1988 

02/1988 — 11/1995 

12/1995 — 6/1996 

EI tr■ .9, SC 90 
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11/1997 — 6/2003 

7/2003 — 4/2009 

5/2009 — 7/2012 

PM ban Dieu hanh boy 

Kiem truing plxing Dam boo kkai Iliac -Ban 
Dieu hank bay (11/1997 - 02/2003) 

Throng !rung trim Hain luyen bay 

Kiem vien HDQT Cling ty co phin clew too 
Bay Viet (6/2008 — 9/2009) 

Truing ban An loan-Chit laying va An ninh 

8/2012 - 3/2016 

04/2016 — 04/2017 

4/2017-08/2018 

4/2017-nay 

Chat 1,,y hien nay 

Choc AI hien dang nim gi0 a cac to : 
chirc khac 

St co phAn num gia  

Nguti co lien quan nem gilt c8 phan 

Gldm dic ('hi nhOnh Ting cong ty HKVN-
COng ty Bay Dich vy hang kheng 

Thank vien HDQT kiim Ting gicim doc Cling 
ty CP Hang khong Skyviet 

Thank 	HDQT Cong ty co plain Hang 
kkting Skyviet 

PM Ting Gldm doc Vietnam Airlines 

Pho Timg Guam d6e Vietnam Airlines 

Kheng 

Ca nhan sa heru: 6.934 c6 phieu 

Ten Quan he S6 lugng ca phan num gilt 

Nguyen Thj Phuang Thao Vg 3.582 

Nguyen Thj Phuang Hieu Con gal 1.040 

Hanh vi vi pham phi" lust 

Cac khohn nq dti vii Cong ty 

Thu lao vh cac khohn Iqi ich khac 

12.2.7 Ong Ding Nggc Him — Pho 

NO),  thing nam sinh 

Khong 

KhOng 

Theo quy djnh ctia Vietnam Airlines 

Tang Gam D6c 

: 	31/10/1972 

1 

"i 

:46 
a 	1 

Nai sinh 

St CMIND/HO chieu 

: 

: 

Ha NOi 

025072000351 

Qutc tich 

Dan tQc : 

Viet Nam 

Kinh 

Que quan 

Dia chi thu&ng tra 

: 

: 

Xa Haa Tien, huyen Hem Vang, Thanh ph6 Da Wing 

31A Ph6 Hut, Phuang Hang Bid. Quan Hohn Kiem, 
Thanh phi& Ha N6i 

fe-; BSC 91 
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BAN EAO BACH MEM YET 

        

        

        

Trinh dO chuydn mon 

Qua trinh ding tdc 

: 	Thac sy ky thuit nginh Hang khOng 

. 

02/1995 — 12/1995 

01/1996 — 06/2000 

CV Hang HKQGVN (hoc chuyin looi to/ Hoc view QS) 

CV Ban Kr) thigit vdt to We xting dein HK, Hang HKQG 
VN 

07/2000 — 09/2001 

10/2001 — 12/2008 
Tom ho an HOLD di hpc coo hoc toi nut ngoal 

Chuyen vie?? Ban ig; thud!, Vietnam Airlines 

01/2009 — 02/2010 

03/2010 —09/2010 

PM tracing phong, giao nhiem vo Quyen tneimg pi:Ong 
KM biro throng, Ban Np thud: Vietnam Airlines 

Truth's phOng Chuang trinh biro diem vie hop Bong 
Ban icy thud:, Vietnam Airlines 

10/2010 —02/2012 

03/2012 — 12/2013 

PM tnreng ban Queen lj wit at, Vietnam Airlines 

Quyin Truer' ng ban Queen 1.0 wit Ur, Vietnam Airlines 

01/2013 —02/2016 

03/2016 — nay 

Meng ban Qucin if vOt to Vietnam Airlines 

PM Ting gidm doe Vietnam Airlines 

Ch(tc vu hien nay 

Chat vu hien dang am gilt 6 cac 
t6 chin khdc 

: 	PhO TOng gilm &X Vietnam Airlines 

: 	Chi tich HDQT Cons ty TNHH MTV Dich vu mit dat 
sin bay Viet Nam 

S6 c6 phEn nlm gift 

Ngutri c5 lidn quan nam giO.  e6 
phAn 

: 	Ca nhin s6 hil.u: 9.695 eh pit 

: 	Kh6ng 

Hanh vi vi phom phi!) luat 

Cac khoin nq dal vdd Oing ty 

: 	flying 

: 	KhOng 

Thu lao va tic khoan lqi ich khac : 	Theo quy dinh dm Vietnam Airlines 

12.2.8 Ong : Triin Thanh Hien — KE toin truing 

Ngay thing nam sinh 

Nai sinh 

SO CMTND/1-10 chieu 

Quit tich 

Din tec 

Qui quail 

09/04/1963 

Xii Xuan Trutt Huyen XuAn Twang, Tinh 
Nam Dinh 

012637617 

Viet Nam 

Kinh 

Xi; Xuan Trung, Huyen Xuan Trtreng, Tinh 
Nam Dinh 
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Tdp the VQH Dal han, Ling Ha. Deng Da, Hi 
Nei 

Thee sy quan trj kinh doanh 

Chuyen vies, tly ban Id hoach Nha nuts 

12/1991— 12/1995 	 Chttyen vier, Ban Lai Minh Ice loan (TCKT) 

Vietnam Airlines 

01/1996 — 10/1997 	
Ph6 pining Dciu to & Phat mien yen, Ban 

TCKT Vietnam Airlines 

11/1997-08/1998 	
Trufmg phdng (Muiu phat trthl von, Ban 

TCKT Vietnam Airlines 

09/1998 — 10/2003 	
Truang plating tai Minh clati nr, Ban TCKT 

 
Vietnam Airlines 

11/2003 — 12/2009 	 Pito trueng Ban TCKT Vietnam Airlines 

Truant- Ban TCKT, Ph6 ka loan Inking 
Vietnam Airlines 

la loan truang, kiem Tnrang ban TCKT, 
Vietnam Airlines 

ICE loan twang kiem TruOng ban TCKT 
Vietnam Airlines 

Chic vg hien dang nAm gill h cac to chile : 	Chti tich IIDQT CTCP Cho Thue May Bay 
khac 	 Viet Nam 

S6 c6 phAn ;tam girt 	 Ca nhan sa him: 8.432 c6 phAn 

Nguai co lien quan nAm gift c6 pit 

Ten Quan h0 S6 luqng cA phAn nArn gift 
Tran Thi Huang WI 2.889 

Hanh vi vi pham phap ludt 
	

Khan 

Cdc khoan nq d6i yeti tong ty 	 Khang 

Thu lao va cac khoan lai ich kit 
	

Theo guy Binh ctia Vietnam Airlines 

12.3 Danh sfich vi so' yeu ly lich eat thanh vien Ban !aim sogt 

Bang 35: Danh sich thinh vien Ban Kitm snit 

 

STT 	1141 va ten 	 (lac vu tai tang ty 	 Nam slab 

 

 

Ong Lai Him Phu& 
	

' Twang Ban Mem soat 
	

1967 

 

   

Ana e rib 
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Dia chi thuemg Ira 

Trinh dO chuyen mein 

Qua trinh cong tae  

12/1985 — 11/1992 

01/2010 - 09/2010 

10/2010 — nay 

Chac vu hien nay 
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ST T 	119 VA ten 	 Clint vn tai tong ty 
	

Nam sinh 

2 Ong Mai Him Th9 	Thanh vien Ban Kiem sort 
	

1962 

3 Ong Hoang Thanh Quyt.  Thanh vien Ban Kiem so; t 

123.1 Ong : Lai Hint Phirecc - Trtrerng Ban Mira soot 

Ngay thang nam sinh 28/09/1967 

   

      

      

1973 

Noi sinh 

SO CMTND/HO chieu 

QuOc tich 

Dan tOc 

Que quan 

Dia chi thu&ng tru  

Trinh dO chuyen mon 

Qua trinh tong tac 

10/1992 — 06/1994 

07/1994 — 06/1995 

07/199S — 03/2003 

04/2004 — 12/2007 

01/2008 — 12/2009 

01/2010 — 09/2010 

09/2010 — 03/2013 

Xa Thanh Binh, huyOn Thanh Liam, tinh Ha Nam 

035067001093 

ViOt Nam 

Kinh 

Xa Thanh Binh, huAn Thanh LiOni. tinh Ha Nam 

SO I I, ngO 93, dtramg Van Cao, Ba Dinh, Fla NOi 

Mac sy Quan tri kinh doanh 

Can b6 Kt{  Joan tgi Cong ty Go cciu Awing thut5c 
Tang ang ty Gil:1y go.  diem Viet Nan; 

Can b6 Ke loan Icing hap va phy track phang Tiai  
chinh ke fain Chi nhanh Cong ty XVK Sanh shay 
link Viet Nan: tyi Her N6i - Bg Cong nghiep nhc 

Kelm loan vien, Kiem :can Wan chinh can Krim 
loan PIN 

PIM Intang phang nghiep vu, Pha inning phang 
phy Witch !Mang tong hap caa Klein; soon Nha 
Hoyt chuyen nganh VII, Kiem loan Nita nuerc 

Trztong phong nghiep vir 1 cur Kidm wan NW' 
mrac chtoren npanh VII Kier; loan Nha nuat 

PIM truong pliant Kiem tra nal be) Ngan king 
TMCP Ngoyi thwang Vies Nan; 

Trua-ng pitting Kam loan nai be) Ng& hang 
TMCP Ngogi Chuang Viet Nam 

6  ring Hoeing Thank Q4 43 n(p dart hi nhiem nhung chits Jinx EMIDCD thong qua 
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04/2013 — 12/2014 

01/2015 — 08/2015 

08/2015 — nay 

03/2015 - nay 

Chile vy hien nay 

Chtie vy hien dang nam girt a cac t6 : 
chtic khdc 

S6 c6 phan nam gill (dpi dien phdn : 
vein cites Vietcombank 10 Vietnam 
Airlines) 

Mang nguUi co lien quan nam giu : 
ea pit 

Thank vien Ban Kam sat kiem Throng phong 
Kahn loan n¢i b¢ Ngtin hang TMCP Ngogi 
'Throng Viet Nam 

Twang Alm: kient tra giant sat mon :ha MI se. 
chink Ngein hang TMCP Ngogi thuong Viet Nam 

Truemg ban kilm Ira noi ba Ngan hang TMCP 
Ngogi !Throng Viet NOM 

Kiem Truring Ban Kiim soot, Vietnam Airlines 

Truang Ban Kim soit, Vietnam Airlines 

Tritons Ban Kiem tra nei be Ngan hang TMCP 
Ngoai thuong Viet Nam 

Ca nhan sa hau: 0 c6 phin 

Dal dien sb him: 17.109.412 c.6 phan 

Ten Quan he Se luring co piton n&m gilt 

Vietcombank Ngutri co lien quan 17.109.412 

Hitnh vi vi pham phap knit 
	

Khang 

Cdc khohn nq &Si vai Cemg ty 	 Kh6ng 

ThU lao vu eat khoin Iqi ich khac 	: 	Theo quy dinh caa Vietnam Airlines 

12.3.2 Ong : Mai Hau Thp - Thanh vien Ban Kiem soot 

Ngay 'hang nam sinh 

Nai sinh 

S6 CMTND/He chieu 

Quec tich 

Dan tee 

Que quart 

Dia chi thuong tra 

Trinh do chuyen man 

01/09/1962 

Phu Thp 

010208340 

Viet Nam 

Kinh 

XA Gia Trait, huyan Gia Van, tinh Ninh Binh 

SIS 19 net 409 Dusan An Duong Vuang, Tay H6, 
Ha Nei. 

nye sy quart tri kinh doanh 
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Vietnam Airlines rt.) 

Qua trinh Gong Um 

03/1984 — 11/1993 

12/1993 — 11/1995 

12/1995 — 12/1997 

01/1998 — 08/1998 

09/1998 — 10/2001 

11/2001 — 04/2011 

05/2011 — 04/2012 

05/2012 — 03/2015 

03/2015 — nay 

04/2015 — nay 

Chirc vy hien nay 

Chac vy hien dang nem gi& a cac to 
elide khac 

so có phAn nAm gilt 

NhOng nguili lien quan nlm gi0r ciA : 
phAn 

Hanh vi vi pham phap luAt 

Cac khofin nqd6i van ang ty 

Thu lao %Ph cac khoan Ion ich khk 

BAN CAO BACH NI 1*.:M YET 

Try ly red vu, VII tai vy, Tong clic HKDD VN  

Pho Trung tam Thank loan auk ta, Ban Tel chink 
Id loan, Hang Hang khong quac gia 

Tnrimg phing 	loan, Ban Tai chinh Ka tocin, 
Hiing Hang khong quilc gia 

Truing phOng Ke loan tong hog Ban Tin chink 
Ke wan. Vietnam Airlines 

Throng phong Ke wan, Ban Tai chinh la loan. 
Vietnam Airlines 

PM ban Tin chinh ki loan, Vietnam Airlines 

PM phy track Ban Kiem soar rgii hq thuk Hr3i 
&mg thimh Win (HD770 Vietnam Airlines 

Truing ban Kiem soot nqi b0 thugs HDTV 
Vietnam Airlines 

Thank vien Ban Kiem sok( Vietnam Airlines 

Truing Ban Kim soon nal 60 Vietnam Airlines 

Thanh vien Ban Kiem sok, Truing Ban Mem 
town NOl Be, Vietnam Airlines 

Khang 

Ca nhan sv hdu: 8.204 co phan  

Kheng 

Kheing 

Khans 

Theo quy Binh cua Vietnam Airlines 

• • 

• 

12.3.3 Ong : Wang Thanh Quf - Thinh vien Ban Kiem soil 

Ngay thing nAm sinh 	 : 03/11/1973 

' Ong Huang Thanh (110 da don ter nhient nhung data °Vac DHDCD thong qua 
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Nai sink 

Se CMTND/He chieu 

Quec tjch 

D5n tett 

Que quan 

Dia chi thuong trig 

Trinh de chuyen mon 

Qua trinh cling lac 

01/1995 — 07/1996 

08/1996 — 12/2005 

01/2006 — 07/2008 

08/2008 — 12/2009 

01/2010 — 04/2013 

05/2013 — 02/2015 

03/2015 — nay 

04/2015 —7/2018 

Chile vy hien nay 

Chile vu hien dang nim girt a cac 
to chile khdc 

Se c6 phAn Warn girt 

NhOng ngueri lien quan nim girt 
co phan 

Minh vi vi phym phdp [oat 

Cac khotin nq dor vai Ceng ty 

Thu lao va cac khoin lqi ich khic 

Ha Nei 

011815136 

Viet Nam 

: 	Kinh 

Phubng Ddp du, TP. 13k Ninh, tinh Bac Ninh 

: Se 24 nge 94 Cu Chinh Lan, Thanh Xuan, Ha Nei 

: 	Thac sy Quint tri kinh doanh 

Can ba hop citing Vie.n Kinh 11 hoc, Trung tom Khoa 
hoc hal vii nhan van quilt gia 

: Chuyen vien Ban ICE hooch thi intern& Vietnam 
Airlines 

PhO phang Kie hooch dieing bay, Ban Id. hooch thi 
Theemg, Vietnam Airlines 

Tnerng phong Gid ark va qucin tri doanh thu, Ban 
Tiep thj hank kluich, Vietnam Airlines 

Pho ban Tap thj vi ban son phelm, Vietnam Airlines 

: Throng Chi nhanh Vietnam Airlines Nhat Ban 

: Minh vien Ban Kiem sock Vietnam Airlines 

Trtremg Ban Ki hooch va ph& Min Vietnam Airlines 

Thinh vien Ban Kiem sogt, hien di co don to nhiem 
nhtmg chua duqc DHDCD thong qua 

: Kheng 

: Ca nhin se h&u: 6.700 co pit 

: Khong 

: Kite:mg 

Khans 

: Theo quy djnh ctia Vietnam Airlines 
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13. 	Tai sin 

13.1 Tii sin c6 dinh 1101, hinh 

Tinh hinh tai san c6 dinh cha Vietnam Airlines theo s6 lieu so sach ki loan tai the(' diem 
31/12/2018 duct think:ye a bang sau: 

Bang 20: Thi san c6 dinh (hop MAO 

Dan vi: hien dem 
Chung loyi hal san 31/12/2015 31/12/2016 31/12/2017 31/12/2018 

I. TSCD hey hinh 13.809.202 21.181.637 17.949.543 17.038.382 
1. May bay, dAng co may bay 10.907.886 18.132.009 14.998.232 13.644.245 
2. Nha efra, vat kian true 1.208.747 1.369.575 1.284.776 1.379.710 
3. May mac thiat bi cac loyi 709.449 967.911 888.610 1.210.147 

4. Phtrerng tign van tai mat dal  630.741 346.810 463.264 465.514 

5. Thief bi dung cu quan ly /67.750 232.899 195.873 220.276 

6. TSCD Ertl hinh kliac 85.129 132.433 118.786 118.489 

IL TSCD thus tai chinh 4.133.525 40.074.945 36.974.621 33.824.473 
1. May bay va Ong co may 
bay 

4.133.119 40.074.687 36.974.510 33.824.473 

2. May m6c, thiat bi van 
phong 

406 258 III 

III. TSCD vo hinh 174.865 152.936 162.391 163.234 
t. Quyan sir dung thia 90.683 69.302 69.604 69.605 
2. PhAn mem may tinh 84.182 58.434 67.588 68.429 
3. TSCD ve hinh khac 0 25.200 25.200 25.200 
Tong Ong (I + 11+111) 18.117.592 61.409.518 55.086.555 51.026.089 

Ngtalm: BCTCHWKT 2015, 2016. 2017 va 2018 caa Vietnam Airlines 

Bang 21: Tai san c6 Binh (Ong ty mg) 

Dan vi: tries djng 
Chang lyyi the san 31/12/2015 31/12/2016 31/12/2017 31/12/2018 

I. TSCD hem hinh 11.891.752 19.126.180 15.919.754 14.572.476 
I. May bay, Ong ca may bay 10.907.886 18.132.009 14.998.232 13.664.245 

2. NH cfra, vat kien true 324.698 358.852 358.550 341.209 
3. May [nee thiiit bi 238.834 424.772 367.851 400.658 

4. Phuang tien V(111 tai mat dat 322.279 41.328 50.493 63.330 
5. Thlet bi dyng cu quan ly 67.550 93.934 I 74.943 I 	67.759 
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6. TSCD hau hinh khac 30.502 75.286 69.683 55.275 

II. TSCD *hue tai chinh 41.331.194 40.074.687 36.974.510 33.824.473 
1. May bay va tang ca may 

bay 41.331.194 40.074.687 36.974.510 33.824.473 

III. TSCD va hinh 124.402 98.791 93.172 82.437 
1. Quyen sir dyng dat 57.053 60.971 60.971 60.971 

i 	2. Phan mem may tinh 67.348 37.320 	32.101 21.467 

Tang Ong (1 + 1I+III) 11.891.752 59.299.658 	52.987.436 
_ 48.479.387 

(NguiM: BCTCRLKT 2015, 2016, 2017 va 2018 eau Vietnam Airlines) 

061 vai khoan myc tai san c8 dinh, chi& ty trong Iclm nhat la Si san co dinh Min hinh va 
tai san c6 dinh thue tai chinh. Theo bao cao tai chinh hqp nhat nem 2018, khoan untie tai san c6 
dinh him hinh chiem khakis 33,4% tai san ca dinh; khoan myc tai san c6 dinh thue tai chinh 
chiem khoang 66,3% Si san c6 djnh. Trong !choir) myc tai san c6 dinh, khoan myc may bay Ara 
clang ea may bay chiem 19 tuns lern nhat, khoing 80,08%. Trong giai don 2016-2018, Vietnam 
Airlines da thyc hien phuang an Sale Lease Back dal vai 8 tau bay A350 va I tau bay B787-9 va 
2 clang ca du phi:mg B7879-9 thay vi thyc hien theo phtrang an mualvay mua din den Si san c6 
dinh khang tang. Gid tri tai san c6 djnh giam chi) yeu do trich Ichau hao cac tai san c6 dinh hien co 
tren s6 sach ke wan va Vietnam Airlines thyc hien bin 4 may bay B777 con gia trj s6 sash. Dy 
kien Si san c6 djnh se trap me giam trong giai doan 2019-2020 do thyc hien trich khau hao. 

13.2 Dgt dai 

Tang s6 dien tich dat Vietnam Airlines dang sU dyng tyi thai diem 31/12/2017 la 264.830,7 
m2, tai theri diem 31/12/2018 la 264.829,7 m2, ca cat nhu sau: 

Bang 22: Co au dAt dai Vietnam Airlines dang quail 15. 

ST 
T Phan loyi dal 

31/12/2017 

Dien tich (m2) 
Tt le 
" 

( % ) 

31/12/2018 

Dien 	Ty le 
tich(m2) 	(%) 

1 

a 

2 

Dat duqc Nha nu& giao 

53titu idn sir dung edt Mu dai 

Khang ihu tidn sir dyng 

oat chtqc NM nu& cho thue tra titin 
hang num 

Tang Ong 

Din thai diem 31/12/2018, Vietnam Airlines 

8.066.8 3,04 8.065,8 2.83 

8.066.8 8.065,8 

	

256.763,9 	97.17 

	

264.829,7 	100% 
: Vietnam Airlines 

mat so ca sa dat dai 
Arguon: 

	

256.763,9 	96,96 

	

264.830,7 	100% 
- 

clang {pan ly, sir dyng 
lan nhtr sau: 

1.6.).  BSC 
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Bang 39: Danh Inge m81 A ca so* 	dai Ion Vietnam Airlines Bang gun 15,, sir dung 

STT Ten to dAt 	Dia chi 10 dat 
Hinh there :4 

lien tich 	dung aAt 
Chi chit 

St 200 Nguyen San, plug:mg 
Try ser 	BO De, qua'n Long Bien, Ha 

1 	Vietnam 	Neti (Van phong Tong ding 	28.502,0 
Airlines 	ty Hang kh8ng Viet Nam - 

CTCP) 

Try ser van 
Bit thud tra 	phong 
tien hang nam Vietnam 

Airlines 

114 Bach 	St 114 Bach Ding, phuerng 	 Dat thud tra
Da 

4 	• 	 5.798.0 	.2. ns 	2, quan Tan Binh, TP. HCM 	 nen hang Mini 

St 121 Nguyen San, phuaing 

5 

	

	Try so Doan , Gia Thyy, qtiOn Long Bien, 
bay Phfa Bac Ha Nti (Try so Doan bay 

phia Bac) 

St 01 Sing Ha, Pinking 2, 
6 	01 fling Ha Quan Tan Binh, TP. Hei Chi 	18.733,1 , den thud tra 

Minh 	 hang Mtn  

Try so lam 
vide cua don 
vi va kho 
hang boa cua  
Vietnam 
Airlines 

Nha dieu 
hanh phia 
Bac ctia 
VASCO 

Nha dieu 
hanh san 
xuat kinh 
doanh cua  
VASCO 

Nha dieu 
hanh cua  
Doan bay 
919 - Mien 
Bic 

Nha dieu 
hanh ceia 
Doan bay 
919 - Mien 
Nam 

Nha dieu 
hanh khoi 
khai that 
phia Nam 
ctia Vietnam 
Airlines 

2 412 Nguyen 
Van Cir 

St 412 Nguyen Van CU 
(100 Nguyen Van Cir cu) 
phutng 138 De, quart Long 
Bien. Ha Nti (Kho hang hta 

5.110,8 
Dit thue wit 
tien hang nam 

Try so 
3 VASCO 

phia Bic 

NO 200 Nguyen San, 
phtrang BO De, quan Long 
Bien, Ha MN (Try se: Cong 
ty VASCO) 

1.924,6 Dit thud tra 
nen hang nam 

21.699,9 eat thud tra 
tien hang nam 

108 ging 
Ha 

St 108 Wing Ha, Phuemg 2, 
Quan Tan Binh, TP. Ht Chi 
Minh 

3.1263 Del thud tra 
Lien hang nam 

100 
'CA BSC 



Dat thug tra 
9.491`"

n 
 tien hang nam 

309 3 	;At thud tra , 	• 
lien hang ram 

604,0 

 

Dat thud' tra 
tien hang nam 

     

   

Ott duqc giao 
ce thu tien sir 
dyng ddt 

842,0 

  

   

12 Ld B2-2 

15 Bis Dinh 
Tien Hoang 

17&19 Na 
Trang Long' 

35 Tian 
I lung Dao 

64-66 
16 Nguyen An 

Ninh 

13 

14 

15 

Van pitting 
giao dich va 
ban vo 

DAt thug tra 
tien hang ram 

t 
VietnamAirlinescv 
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STT Ten to dat Dia chili, ctat 
Tong 	Hint, that sti 

dien tick 	dung, dat 
Chi cha 

11 23 Nguyen 
Van Cir 

10 7 Le Nin 

Try set Doan 
8 	tiip vien 

phia Bac 

NO 200 Nguyen San, 
plititing B8 Da, qudn Long 
Bien, Ha Ned (Try str Doan 
tiep vien phia Bac) 

- - - 	- — 
25 Trang Thi, piloting Trang 
Tien, quart Hoan Kiem, Ha 
NOi (Chi nhanh Vietnam 
AirlineS mien Bac) 

flung tarn thucmg mai Hang 
khang - so 7 &rang Le Nin, 
TP.Vinh, Nghe An 

Van phong dai dien tai 23 
Nguyen Van 	- Phuting 
Vinh Ninh - TP. Hue 

Nha dieu 
hanh cila  
Doan Tiep 
vien mien 
Bac 

Pitting giao 
djch va ban 
ve may bay 
tai Ha NOi 

Pitting giao 
dich va ban 
ye may bay 
tai Vinh 
Nghe An 

l'hong giao 
dich va bin i 
ve may.  bay 
tai Hue 

25 Trine Thi 

Khu 	tai B2 - 2 Khu tai 
dinh cu tay nam nga 4 
Nguyen Tri Phucmg - Dien 	331,5 
Bien Phil. P. Chink Gian, Q. 
Thank Kite. TP. Da NAng 

Van pheng dai dien va 
pliOng ban ye tai so 35 Tran 
Hong Dao - Dong Hai, tinh 
Quang Binh 

Van phong dai dien va 
phong bin ye tai s6 17&19 
Na Trang Long, TP. Bu8n 
Ma Thu(it  

Só 15Bis Dinh Tien Hoang, 
Phulmg Dakao, Qudn 1, TP. 	449,5 
Ho Chi Minh 

PhOng ye sa 64-66 Nguyen 
An Ninh - Phuting Tan An - 
Qudn Ninh Kieu - TP. Can 
Tha. 

487,0 

185.8 

Dit duce giao 
c6 thu tien sex 
dung tat 

Phong giao 
djch vet bin 
ve may bay 
tai DA Nang 

  

Van pitting 
giao djch va 
ban ve 

DAT thug tra 
tien hang Mtn 

 

  

Dat thug tra 
tien hang nam 

Meng giao 
dich va ban 
ve may bay 

PhOng giao 
dich via ban 
ye may bay 
tai Can Tha 

Dal duce giao 
159,3 	c6 thu tien sir 

dyng dat 

<>"'EBSC 
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Nam 2019 	 Nam 20203  

Chi lien 	 % tang 	 % tang giam 
Ke honch 	giant so vni Ne 1104Ch 	so voi Mint 

mint 2018 	 2019 

t 
VietnamAirlines fib. BAN CA01401 NigNI VtT  

14. 	Ka hoach san xuat kinh doanh, 10 nhuan va c8 tu•c trong cic tam tiEp theo 

14.1 KC hoich san xuit kinh doanh, lqi nhuan vi ct; tire 2019 

Bang 40: KA ho3ch SXKD nam 2019 — 2020 (hqp nhAt) 

Doanh thu thuln (tjr d6ng) 109.235 13% 116.714 7% 

Lqi nhuAn sau thug (tj,  d6ng) 2.680 3.1% 

0% 

-8,6% 

F 	2.265 

16.310 

1,9% 

13,88% 

-15.5% 
 

15% 

-22,4% 

I 	-26,5% 

Vein dieu le birth quan (t.9 dens) 14.183 

TS,  le lqi nhuAn sau thut/Doanh thu 
thuAn 2;5% 

Tjt 1410 nhuAn sau thue/Ven chti sot 
halt binh quail 18,9% 46,17% 

Nguan: Vietnam Airlines) 

%I lieu la hooch 2020 mini Wong Id hooch SXKL)giai clean 2016-2020 altar Vietnam Airlines say dong trick Mai 
diem Vietnam Airlines cap Aft Ke hooch Skyl) cfia thin 2019. Ke hooch nay se throe cap akar Ail khi Vietnam 
Airlines xay ckmg Ke hooch Min 2020 vho cudi now 2019. 

C 

N 
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Nam 2019 	 Nam 20209  

CO tire 

van chit se hau (ty dOng) 

Ty le lqi nhuan sau thuEJDoanh thu 
thuan 
Ty le lqi nhuan sau thud/VCSH 
binh quan 

Doanh thu thuan (ty dong) 

Lqi nhuan sau thud (ty cling) 

Chi tido 

2.407 

Ka hooch 

12,95% 

79.728 

18.590 

3,02% 

s%  L 0% 

% tang 
glum so vire 
nom 2018 

7,92% 

KE hooch 
2018 

87.034 7,7% 

2.035 -15,5% 

20.657 10,7% 

2,34% -22,5% 

9,85% -23,94% ! 

8% 0% 

% tang giam 
so Vol nom 
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Bang 41: ICE hooch SXKD nom 2019 —2020 (can ty my) 

(Yvon: Fier:ram Airlines) 

14.2 Cac can cur va giii phip di dot duct ki hooch 

t Can au xay dtyng ki hooch 

Viet xay dyng va thyc hien phuong In sari 'at& kinh doanh 2019-2020 ngoai vide dya yen 
nhung kit qua da dat doge trong Om 2018 con dtrqc diva vett cac dy boo ve dien bien thi trubmg 
In Ili hang khong trong ng&n bon va trung hon. 

Thi twang van tai hang khOng Viet Nam van dap tyc (Ian Win thuan Iqi. Trong 46, khach 
van chuyen tang thi troang quac ti dy kien dot 34,7 bleu Itrqt, tang 16% so vii ding ky, trong de 
phan khac hang kitting gia re tang truemg 13%, phan khoc hang kh8ng truyen dieing tang truemg 
12%. Sy canh tranh tier, tyc gia tang tren khu vest Bong Bac A, Deng Nam A khi hang 'thong gia 
re (LCC) tiEp tyc tang wen khai that, canh tranh veri hang khong truyen thong (FSC). Khfich 
van chuyen tang thi troang nOi dia dy boo dat teen 38 trieu km. tang twang 16,3% so cling Icy. 
canh tranh dip tyc gia tang tren thi toting not dia do co str gia nhap dm hang hang kheng men dy 
kien khai that theo m8 hinh hybrid, canh tranh trip tiEp vol ca hang kheng truyen th8ng (FSC) vi 
hang khOng gia re (LCC). Khitch tong thi trubng time chuyen dy kien dat 5,3 trieu khach, tang 
25,8% so cang kY. Hoot Ong thud chuyen duqc dy bac) se tiep tyc c6 sy gia tang canh tranh tir cac 
hang LCC va cac hang hang kheing men tranh lap 

Vol viec dtra vac) khai that cac dOng may bay mai hien dui tEr nom 2018 va gill yang chat 
lucyng dich vy len mire 4 sao, Vietnam Airlines dy kien se khai thac tat hon nhuan khach thu nhap 
cao, gitip tang clang kat  doanh thu binh quart. Cu thE, trong giai don 2019-2020, Vietnam Airlines 
dy kien se hoar' tat v* nhan 20 tau 321-NE0 de thay the dean cho cac tau bay cu. Ben canh d6, 

Sri lieu Ka hooch 2020 nom trong Ki hooch SXKD giai 'loon 2016-2020 dove Vietnam Airlines _ray dung fru* Mai 
&Am Vietnam Airlines cap nhat Kai hooch SXKD cio neon 2019. Ki hooch nay se Amy cap  Mai 10 ,the Vietnam 
Airlines :fay dung Ka hooch nom 2020 rho cutti nom 2019. 
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Vietnam Airlines Ong nhan them 2 tau A350 cling 7 tau 8787-10 de dip tic tang curing khai thac 
vao nhorn &ring bay trong diem NIS Ban, Han Qui°. Deng Med voi viec tiep tuc duy tri hieu 
suit khai that tau bay, khoing 300 gib bay/tau/thang voi dei A321 va 400 gip!, bay/tau/thing voi 
d0i tau than r0ng, kha tang to lyi nhuan am Vietnam Airlines du Id& se tang moth. 

Tuy nhien, dv kien gia nhien lieu tang tr6 lei trong cac tram tiep theo (dv bao 6 mire 85 
USD/thing dei vai nam 2019-2020) nen Vietnam Airlines cla than trong dal ke hoach doanh thu 
lqi nhuan. 

t Moat sit; gal phap trong tam  

De dam bao an loin tai chinh trong qua trinh hoot Ong va thvc hien cac muc tieu da de ra 
trong 2 nam t6i, Vietnam Airlines se deng thin hien khai ding 60 cac Nen phap de dam bao kha 
nang sinh 16i, duy tri ca cAu tai chinh an toan, hop ly va kha !tang thanh khan. Cu the do giai 
phtip thvc hien Ice hoach tai chinh 2019-2020 nhu sau: 

Dam bao tuyet dei an town, an ninh trong hos (king khai chic bay. 

— Tiep tyc thvc hien dun gian Ma cau trot, s6 Ittog chimg loai tau bay theo 10 trinh dA duce 
phe duyet tai ke hoach SXKD 5 nam; 

- Ph6i hop chat the ve san phatn, ngu6n lye, thuang hieu vei JPA,K6, VASCO dr kith* xay 
dung ke hoach den cac Mem thyc hien de nang cao sire canh tranh dm Vietnam Airlines. 
Phan b6 san pham. nguon lye hop IY, dat hieu qua tong the chung va cue timg dan vj, phO 
hap voi nhu ciu; 

Tap trung nguon lyc nam gia thj phin tai cac phin khüc khach hang muc tieu va thj truing 
trong diem co hitt' qua, dac Net tru Lien khai tilde cat: dung bay true HAN-SGN, HAN-
SGN-DAD; 

Thgc hien danh gia hieu qua khai Mac dii voi loan mans va timg throng bay de dam bao 
hieu qua hoot ding kinh doanh van tai hang khong. 061 vei cac dtring bay khOng c6 hieu 
qua, nghien ctiu dieu chinh tin suit, loaf may bay, xay chmg cac giai phitp ban va thuang 
mai nh&m slang cao hieu qua khai tithe, &m a; 

- Tiep Luc tlurc hien Wang doanh thu binh quart cite duaing bay mai dja va quetc to de dam bao 
danh hieu chit lucmg dich vu 4 sao trong cac nam tiep theo; 

- Quin trj chi phi bleu qui yeti myc tieu tiet giam chi phi binh quart wen in0t dan vj san 
lLrqng; 

- Tap trung diu to co trong diem, vu den cac dv an cap thiet va pith Mt) voi myc tieu dai 
hon. nip lye thyc hien tai ca cAu cac danh myc diu to tai chinh, kien quyet thofii van da  
diu to vio cac linh vtrc ngoii anh vtrc SXKD chinh cia TCTHK; 

- soat, sip xep, b6 tri hap 19 va khong tang djnh bien lao ding de nang cao nang suit lao 
Ong; chit ding to ngutm, tuyen dyng, deo too va b6 sung nguon lye, die biet la phi ding, 
tier) vien, dap Ong nhu cau vi hieu qui SXKD. 
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15. Dinh gia cfia to chire ttr 	ke hogch 19i nhudn vi c3 td 

Vol vai tit 4 chat ttr van niem yet c6 phieu cho Vietnam Airlines, COng ty C6 pit 
Chirng khan Ngen hang Diu to va Phitt %den Viet Nam ("BSC") da tien hanh thu thdp thong tin, 
nghidn cfru va phan tick nham dua ra nhting nhdn xet dinh gil a du bao ke hoach Iqi nhuin va c6 
tire cfia Vietnam Airlines. 

Vol di phat Mtn lien tyc va 6n dinh, ding al Olen Iwo kinh doanh Iinh hos trong boi 
anti tier), nang phat Hen caa nganh hang kh8ng Viet Nam can rat tong ma, chang tdi cho ring Ice 
hogch doanh thu ve Iqi nhudn du kien nam 2019 aa Vietnam Airlines la phi! hcop va kha thi tit 
throng hgp xity ra nhang sty [den bat kha khan& 

Chung tei xin Itru y mgi y kien nhdn xet danh gia tren duce (let trong b6i canh kinh 4 caa 
Viet Nam nam 2019, ck dy bao ve nen kinh 4 v4t Nam va nginh hang khong trong ac nam 
dap theo ding  nhu lc& qua kinh doanh ma Vietnam Airlines de dot dirge trong nam 2018. Nhatig 
nhdn xet, danh gia de chi mang tinh chat tham lchao cho nha dau hr. 

16. Mang tin a nhintg cam ket nhtrng chtra thud hien cast t6 chire ding ky niem yet 
KhOng 

17. Cde thong tin, cac tranh chap kien tyng lien quan tot tong ty ma to the anh twang 
den gia ca ehting khogn niem yet 

Kitting co. 

CO PHIEU NIEM YET 

Lao co phieu 

C6 phieu ph6 thOng. 

2. MA a phieu: HVN 

3. 'Werth gifi 

10.000 dang/c6 phidu (mtrai nghln dang/c6 phieu). 

4. Tang a ea phieu niem yet 

1.418.290.847 at) phial,. 

5. Su luting co phieu, trai phieu bj ban the chuyin nhuvng theo quy dinh Cu pilau ludt 
hold aa to chirc ding ky niem yet 

Theo quy dinh tai Nghi dinh 58/2012/ND-CP ngay 20/07/2012 a vied quy dinh chi tiet va 
hang can thi hanh met a dieu Cu Ludt chting khan va Ludt siva dai, b6 sung mat a diet' cfia 
Ludt cluing khoan va Quyet dinh s6 85/QD-SGDHCM nglty 19 thang 03 nam 2018 ve vied thay 
the Quy the Niem yet Chterng khodn tgi SO.  Giao dich ChUng khan Thanh pho Ho Chi Minh ban 
hanh theo Quyezt dinh so 346/QD-SGDHCM ngdy 23/08/2016; c6 thing la a nhan. to chire co clai 
dien ser Mu la thinh vien Hai Clang quart tri, Ban kiim sodt, Giant doe (Tang giam d6c), Pho  
Gam dac (Pho Tang Gam die) vi KE toan trang cua Ong ty; co clang Ian la ngutri co lidn quan 

V. 

1. 
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yeti thinh vien HOi dOng quin tri, Ban kiem soit, Gam chic (Tong Giim d6c), Ph6 aim d6c (Pho 
T6ng Giim d6c) vA Kt wan !mon dm ming ty phai cam ket nem gift 100% s6 c6 phieu do minh 
so hau trong thai gian 06 thing ke t r nghy niem yet va 50% s6 c6 phi6u nay trong th6i gian 06 
thing ti6p theo, khOng tinh s6 c6 phiEu thuOc ser hau Nha nuerc do cic eh thin tren dai dien nem  
gia. 

Bing 42: Dan h sack cam lc& nAm git7 trong 06 thing ke tir nghy niem yet vh trong 06 thing 
tiep theo 

:TT 	Hy Vil telt 
• 

NgtriniTO 
chat doi dien 

Su Itrong 
CK num 

giir 

SL CK cant 
het nam giir  

trong 6 
thing ke tir  
ngay niem 

yet 

SICK 
cam kit 
Mint gia 

trong 
vane  06 

thing tiep 
theo 

Gni chit 

Pham Ngpc 
Minh 

     

Chit tich 
HDQT 

 

7.394 7.394 3.697 

 

     

      

7.741 

9.706 

8.204 

8.319 

8.434 

9.695 

6.934 

8.432 

6.700 

9.695 

7.741 

9.706 

8.204 

8.319 

8.434 

6.934 

8.432 

8.204 

6.700 

3 

4 

2 Ducmg Tri 
Thanh 

Ti Mph 
Hang 
Trinh Ngoc 
Thanh 
Nguyen 
HOng Linh 

6 Le H6ng 
Trinh neng 
Quang _ 
Ening Ngoc 
1445a 
Nguyen Thai 
Trung _ 

10 
Iran Thanh 

• Hien  

Thanh vien 
HDQT kiem 
TGD 
Thanh vien 
HDQT 

4.853 	Phi) TGD 

	

4.848 	Pho TGD 

	

3.467 	Pho TGD 

K6 man 
truerng kiem 

	

4.216 	Tnremg Ban, 
Thi chinh Ke 
toan 
Thanh vien 

	

4.102 	Ban Kiem 
scat 
Thanh vien 
Ban Kiem 

• 

8 

4.102 

4.160 

4.217 

Pho TGD 

1)116 TGD 

PhO TGD 

   

3.350 

.° Ong Huang Than!: (ho; eta nap flan kr nhiOn ninnut chug duac DIIDCD fixing qua 
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So Itrcritg CK pi 
STT HQ va ten 	han chi chuyen 	Chat via 	 Ghi chit 

nhtryng 

   

I-1 on the chuyen nhttong den 
01/04/2021 theo cam ket khi Inuit co 
phieu vio dot Vietnam Airlines chao 
bin co phan Ian dau ra cOng chUng 

Pham Ngoc 
Minh 3.000 

Chit tick 
IIDQT 
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iTT 	119 %a ten Ngirol/Te 
chCrc dai 

SO lucmg 
CK nem 

giir 

SL CK cam 
ket nem gift 

trong 6 
thing ke tit 
ngity them 

yet 

SLCK 
cam kat 
mint gift 

trong 
vOng 06 

Chang fief) 
thco 

Chi chi, 

seat 

107.668.938 
ce. 

chuyen
phieu han 

107.668.938 
nhuong 05 
num den 
01/07/2021 
Ngtroi &roc 
tly quycn 
cong b6 
thong tin 

14 
Nguyen 	f  
Xuan Thay 

Koji Shibata 	124.438.698 124.438.698 

4.045 	4.045 1 2.023 

Bang 43: Dank sach han the chuyen nhtrong, kluic 

2 Dtrang Tri 
Thanh 3.500 

mann "ion 
VIDQT 
kiem TGD 

Flan the chuyen nhtiong don 1/4/2022 
Oleo cam ket khi mua to phieu vao dot 
Vietnam Airlines chao ban co phAn Mn 
dau ra cons chting 

I Ian the chuyen nhuong den 1/4/2025 
Ta Mani% 

	

	 Thaith vien Oleo cam ket khi mua co pnieu Va0 dot 000 5. 
Hung 	 11DQT 	Vietnam Airlines chao ban co phan Ian 

dau ra cling chUng 

BSC 
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5 Trjnh Ngqc 
Thanh 

  

 

5.000 	Ph6 TOD 

  

6 Nguyen 
Hong Linh 

  

Le Hong 
Ha 

7 

 

  

Trjnh Hong 
Quang 

	

3.500 	Pito TGD 

	

5.000 	PhO TGD 

	

4.500 	Phi TOD 

10 Nguyen 
Thai Trung 

 

2.500 PRO TOD 

    

Ka wan 
trisOnst kiein 
IrtrOnst ban 
Tai chink 
Ke town 

1 Triin Thanh 
1 	• Hien 

   

 

4.000 

 

   

    

110-11 12 Mai  Thq 

Thanh vien 
4.000 	Ban Kiem 

soar 
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Itrong CK bj 
STT Hg va ten 
	

han the chuyen 
	

Chire cu 
	

Chi ch ti 
nhtrcyng 

Ana 
4 Holdings 

Inc. 

Hon the chuyen nhtrqngtrong 05 narn 
107.668.938 	Co clang Ion den 01/07/2021 theo hop Bong mua co 

phan ky ngay 28/05/2016 

Han cite chuyen nhuong den 1/4/2025 
theo cam ket khi mua ce phieu vao dqt 
Vietnam Airlines chao bin co phan Ian 
dau ra cong chang 

Han chi chuyen nhtrqngden 1/4/2022 
theo cam ket khi mua c6 phial vac) dot 
Vietnam Airlines chat, ban co phin lin 
dau ra cong chung 

Han the chuyen nhtrqngden 1/4/2025 
theo cam kit khi mua co phieu vao dot  
Vietnam Airlines chao ban co phan Ian 
dau ra cong thong 

Han the rchuyen nhuqng den 1/4/2024 
theo cam ket khi mua co phieu vao dqt 
Vietnam Airlines chao ban co phan Ian 
diu ra cong cluing 

Han the chuyen nhuqng den 1/4/2025 
thco cam ket khi mua co phieu vac) dqt 
Vietnam Airlines chao ban co phin Ian 
(tau ra cong chting_ 
Han chE chuyen nhtrqng den 1/4/2020 
thco cam ket khi mua co phieu vac dot 
Vietnam Airlines chao ban co phin Ian 
dau ra cong chOng 
Han the chuyen nhuong den 1/4/2023 
theo cam ket khi mua co phieu vao dot 
Vietnam Airlines chao ban co phan Ian 
dau ra Gong chang 

Han the chuyen nhuong den 1/4/2023 
thco cam It& khi mua co phieu vao dsrt 
Vietnam Airlines chili bin co pit Ian 
dau ra cong citing 

Ding Ngqc 
Kea 

    

 

5.000 

 

PRO TGD 

    

I 
4 

trC)EISC 
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So lu9'ng CK bi  
STT 119 va ten 	hon the chuyen 	Chine vu 	 Ghi chic 

nhugng 

      

Han the chuyen nhugng den 1/4/2025 
theo cam ket khi mua co phieu van dm 
Vietnam Airlines chao ban co phan Ian  
dau ra tang clung 

Hoang 
13 Thanh 

Qujr11  

   

Thanh vien 
Ban Kiem 
soat 

 

 

5.000 

  

    

     

      

14 
Nguyen 
Xuan ThOy 

Ngtrai dugc Hon the chuyen nhugng den 1/4/2022 

300 	ily guy& 	theo cam ket khi mua co' phieu NIA° dal 3.  cong bo 	Vietnam Airlines chao ban c6 phan Ian 
thong tin 	dau ra tang cluing 

6. 	Miran phap tlttlt gig 

Cia them chieu du kien cua ct phieu HVN duct sac dint) dua tren ctic phuang phap dinh 
gig bao gam: (i) phuang phap gia tri s6 sach, (ii) phuang phap binh quan gid binh quan dm it nhiit 
20 phien giao dich gan nhAt truck khi hay dang ky giao dich Upcom. 

(i) Phtrong phap gia tri s6 sach 

Theo BCTC hqp nhat ram 2017 vit 2018 tin Vietnam Airlines thi so lieu a tinh gia tri s6 
sach nhu saw 

Bang 44: Cia tri co philm IIVN theo phtyrn2 phap ;41;i tri so sach 

Don vi: citing 

Chi tiet 
Von 66 ser him 
Lqi ich dm co thing 
thieu so 

COng thirc 

13 

C 

(A-BYC 

31/12/2017 
17 432919.723.530 

638.976.358.830 

31/12/2018 
18.672.423 

550.942.827.062 

r S6 lugng co phieu 
dang Itru hanh (co 

	

_phieu) 	_ 

	

Gia tri 	sach etia ce 
I phieu ( clang/caphieu) 

1227.5317781 1.418.290.847 

13.681 12.777 

Ngutin: BCTC hqp tzar kiln: loan Wm 2017 vii 2018 eats Vietnam Airlines 
Gia tri 01 ca phieu HVN theo phtrang pulp gia trj se) sach la 12.777 dang/ca 

(ii) Phuong pulp binh quan gia binh quan ctia it nhAt 20 phien giao dich gAn nhAt truck khi 
huy Bang kS■ giao dich Upcom 

Phuong phdp trung binh gia binh quan dugt tinh toan dya tren can der lieu giao dich cUa c6 
phieu HVN duct cong be) tnln trang web cila ScGiao dich Chung khodn Hi Ned. Gia tri 01 c6 
phieu HVN theo phuang phap binh quail gia binh quan dia 20 phien giao dich gar) that tren 

" Ong flaring Thank Quf do nOp dow hi nhiem nineng than ducx DIIIXD lining qua 

BSC 
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Upcom cOa HVN lir ngay 11/03/2019 den ngay 05/04/2019 la 41.285 clang/c6 phieu. 

Guy _cc Gad a phieu theo phirang phcip nay se duce xcic djnh 10 sau khi Vietnam Airlines hay 
Clang giao dich tit Ser giao djch Chting khocin Ha P451 de dap frig dieu kien nhdt hai 17Wirt 

(20) phien giao dick On nhdt Threrc khi hay niem yet/dang kfi giao djch Sr: SGDCK Ha Noi". 

Can cu vao tinh hinh thj trubng chung khoan tai thai diem hien tai va tinh hinh hoot clang 
kinh doanh cua tong ty, Vietnam Airlines se ley binh quart gid binh quart cua cep phieu HVN trong 
it nhat 20 phien giao djch cu6i ding tai San giao djch UPCOM tinh den theri diem xac dinh gia 
tham chieu de lam gid tham khdo vac ngay niem yet dttu lien tai HOSE. 

7. Gi(ri hon vi ty le ram gi& d6i vol ngtrai nut ngohi 

Hien Vietnam Airlines dang hoat clang theo Gay Chang nhan ding ky doanh nghiep s6 
0100107518 do Sä ICE hooch va Diu to Thanh pla HA Nai cep lin din ngay 30/06/2010, thay del 
lin thin 5 nglty 08/07/2016. Thong tin ve IT11h we hoot clang, nganh nghe kinh doanh dm Vietnam 
Airlines da duqc dang thi tren Cling th8ng tin Dang ky doanh nghiep quec gia theo duang link: 
hups://dichvuthonatin.dkkd.aov.vn/inf/Fonns/Searches/Enteroriselnfo.aspx?h=aa  

Theo quy djnh tai Khoan 3, Dieu 8 Nghj djnh so 92/2016/ND-CP caa Chinh Phu ngity 
01/07/2016 ve nganh nghe kinh doanh co dieu kien trong linh vtit hang kheing din dyng va Khoan 
I — Dieu 23 Dieu le Vietnam Airlines, ding van s6 609ONSD-OK ngay 06/3/2017 ctia VSD, teng 
s6 et) plan do ben nut ngoai nim gift (bao gam et d6ng la ca nhin va to °hire nu& ngoai) sclf 
hau kite:111g &Km vigil qua 30% yen dieu I¢ ctla Vietnam Airlines. 

Theo Ging van se 933NPCP-DMDN ngay 16 thing 05 Mm 2016 cOa Van Pang Chinh 
phu thOng bao 9 kith, ctla Pia ThU Wang Chinh Phu Vtrang Dinh Hue ve viec ban et pan toi 
Vietnam Airlines cho nha diu lit chart luqc va Quyet dinh s6 138/QD-BGTVT ngay 18 thing 5 
Mm 2016 ciia Ba Giao thong van tai ve vise Iva ch9n nha dau to chart lucre am Vietnam 
Airlines, Vietnam Airlines dtrqc phdp Chao bin cho nha dau to nuerc ngoai — TOp down hang 
Mang Nhat ban ANA Holdings Inc., vai ty le la 8,77%. Hien nay, ANA Holdings Inc. dang set 
heti 8,77%c6 phan tai Vietnam Airlines. 

8. Cac loci tha co lien quan 

Hien nay, Vietnam Airlines thuc hien nap thus gia trj gia tang, thus thu nhap doanh 
nghiep, thug thu nhap ca nhan (cho ngtreri lao clang Viet Nam va nu& ngoli), thug nha thin ntac 
ngoai va cat lord time khac theo quy djnh ctia phap lu(it. 

Vietnam Airlines klang ducrc htrang uu dal ve thus suit va chi duqc man giant thus nha 
than nu& ngoai dal veri nhung Hqp clang 66 diet, kien &rot man giam thug theo Hiep djnh tranh 
dinh thus hai lan gib Chinh phi) Viet Nam va cat nut. 

8.1 	Thue gia trj gia tang (GTGT) 

Can dr Luat thus gia trj gia tang se 13/2008/QH12 chscrc Qu6c hai thOng qua ngtly 
03/06/2008 (da dugc sCra dal, la sung) va cat van ban htrang den thi hanh, Vietnam Airlines thyc 
hien ke khai va nap 'hue GTGT theo phucmg phitp khan era. 

COBSC 
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S6 thud phai nOp bang so thud GTGT dau ra tar (-) so thud GTGT 	vao dugc kith nit. 

Trong do: 

• Thug GTGT diu ra bang tong so thud GTGT hang h6a, dich vu ghi teen h6a din GTGT. 
Thud suit GTGT diu ra ap dyng Ia 10% del vei hog dung van tai, hog ding phy trg 
yin tai vi hog Ong khac trong nuec va 0% v6i hog &Ong van tai quac td. 

• Thud GTGT din vao dugc khttu tar bing tong so thug GTGT ghi teen h6a din GTGT 
mua hang h6a, djch vy, cheng tit nOp thud GTGT cart hang hen nhap khau va dap Ung 
dieu kinquy djnh. 

8.2 Thug thu nhip doanh nghidp (TNDN) 

Can dr Lugt Thud thu nhip doanh nghidp so l4/2008/QHI2 do Quite hOi thong qua nay 
03/06/2008 (da dugc sCra doi, 1:16 sung tgi Luat se) 32/2013/QH13) va cac van ban Wang din thi 
hanh, Vietnam Airlines thyc hidn nOp thud TNDN: 

— Thug suit: 20% 
— Thu nhap tinh thud: trong ky dugc xac djnh bang thu nhip chju thud tar (-) thu nhip dugc 

man thud trir (-) cac khoan 18 duct kit chuyen. (Trong do, thu nhap chit] thud bang doanh 
thu Ur vide cung cap hang hem djch vu tir tat cis hog ddaig kinh doanh bao gam ca hogt 
dung kinh doanh cliinh va hog dOng kinh doanh khac ma Vietnam Airlines dugc htreng 
khong phan bitda thu duce tian hay chin trir (-) chi phi dugc trtl tinh thud TNDN Ong 
(+) cac khoan thu nhap khfic). 

— SO thud phai nup = thug suet * thu nhap tinh thud 

Vietnam Airlines !thong dirge htrang uu dai thud suit thud TNDN. 

8.3 Thud thu nhap ca nhan (TNCN) 

Can dr Luat thud thu nhap ca nhan so 04/2007/QHI2 dugc Quac hui th8ng qua ngity 
21/11/2007 (da dugc sirs dal, 1)6 sung) va cac van bin twang din thi hanh, ngtrai lao gong lam 
vide cho Vietnam Airlines (bao gam ca lao ging Vidt Nam vi lao dOng nue° ngoiti) thyc hidn nup  
thud TNCN theo quy djnh. 

Thud suit: a vii ca nhan khans cu au ap dyng thud suet 20%, drii v6i ca nhan cu tru ap 
dyng bidu thud suet by tign vii mac cao nhit Ia 35%. 

Vietnam Airlines ghi nhan khohn 110 thud TNCN phai nup cho ngtrai lao dOng la phi tong 
nu& ngoai vao chi phi. Dal v6i cac dii tugng khac, thud TNCN dirge khiu tit tir thu nhap caa 
nguai lao dOng va nup cho Ca quan thud theo quy djnh. 

8.4 Thug WA thin tarot ngoai (NTNN) 

Can ca.  vao van ban htreng din thi Muth lid thud NTNN, Vietnam Airlines thyc hidn k8 
khai nup thud NTNN cho nha thau nude ngoai ky hqp (fang cung cap hang h6a va djch vu cho 
Vietnam Airlines theo qui (firth 

ate twang hap xin man giam thud theo Hip djnh tranh danh thud hai Ian dirge thyc hien 
theo dung theo quy djnh vi the tic cos Nha nut va dugc cac ca quan quart 15,  thug chip thuan. 
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8.5 	Cie loci thue kink 

Vietnam Airlines thuc hign nqp cac loai thug khitc tuan Mt) then quy Binh cua Nhi mak va Phap 
luftt. 
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VIII. CAC DOI TAC LIEN QUAN TOE VIEC NIEM YET 

1. TO CIIITC Tir VAN NIEM YET 

LONG TY CP CHUNG IKHOAN NGAN RANG DAU TIT VA 
PHAT TRIEN VIET NAM 

TAng 10 - 11, BIDV Tower. Se 35 Hang V8i, Phut:mg 14 Thai Te, 
Quan Holm Kiem, Ha NOL 

Tel: +84 24 3935 2722 	Fax: +84 24 2220 0669 

2. TO CHITC KAM TOAN 

e BSC 

CONG TY TNHH KPMG VIET NAM 

Tang 46 Tea Chap Keangnam, Toa nha 72 tang, 18 E6, Dams Pham 
Hang, Khu do thi mei Cau Gay, Phuemg Me Trip Quan Nam TU 
Liem 

Tel: +84 24 3946 1600 	 Fax: +84 24 3946 1601 
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IX. PHI) L1K 

1. Phy lye I: Ban sao hqp le Giey clning nhan Clang ky doanh nghiep 
2. Phy lye II: Dieu l'e ding ty phu hop veil Dieu le miu citing ty niem yet 
3. Phu lye IV: Bao cao tai chinh rieng va hqp nhet da duct Mem town 2016 
4. Phy lye V: Edo cao tai chinh rieng va hop nhat da ducc kiem Man 2017 
5. Phu lye VI: BA° cao tai chinh Hag era hop nheit da duce kiem toan 2018 
6. Phy lye VII: Cong van s6 2293ITCTHK-PC cOa Tong ding ty Hang kh6ng Viet Nam — 

CTCP nay 28/12/2018 ve viee cam ket khOng e6 cat tranh chap phdp IS,  

Bang 45: Dank mut van ban phap luSt c6 lien quan 

L 	Quy dinh chung  
1 	Luat doanh nghiep s6 68/2014/QH13 ngay 16/11/2014 ce hieu lye tit 1/7/2015  
2 	Nghi dinh 96/2015/ND-CP quy dinh chi tiet met so diet' etia Luat Doanh nghiep  
3 	Luat throng mai so 36/2015/Q1i1 I ngay 14/06/2005  
4 	Lust du to so 67/2014/QH13 ngay 26/11/2014  
5 	Luat Quan IS,  thue s6 78/2006/QH11 ngay 29/11/2006  
6 	LIS Thue thu nhap doanh nghiep se 14/2008/QHI2 ngay 03/6/2008  

7 	Nghi dinh s6 218/2013/ND-CP ceta Chinh phi nay 26/12/2013 hoeing din 
thi hanh Luat sera dei, be sung met se dieu cua LW* thud thu nhap doanh nghiep  

8 	Nghi dinh se 12/2015/ND-CP cua Chinh phit ngay 12/02/2015 quy dinh chi tier mot 
se dill: ceia Luat thue va sea del, be sung met se dieu cua cite nghi dinh ye thue  

II. 	Van ban lien quan den [bib voc chung 'dwarf  
1 	Luat chung khofin só 70/2006/QH I 1  

Luat cluing khoan se 62/2010/Q1412 chink sea be sung 141 chting khoan se 
70/2006/QH11  
Nghi dinh só 58/2012/ND-CP ngay 20/07/2012 quy dinh chi Eel va hhung din thi 

2 	hanh met so dieu ceta LuSt cluing khoan era Luat sera dei, b6 sung met so dieu cua  
LuSt cluing khoan  

3 	Thong tu 155/201srrr-Ent huting din ya viec ceng be dieing tin tren thi trueng 
cluing khoan  

4 	Nghi dinh 108/2013/ND-CP ngay 23/09/2013 quy dinh xfr phut vi pham hanh chink 
trong link vrc chung khoan va thi throng chung khoan  
Nghi dinh 60/2015/ND-CP sera d6i, be sung mot s6 dieu cua Nghi dinh 58/2012/ND- 

5 	CP quy dinh chi Oa va.hueng din thi hanh met so dieu ct/a Lust chimg khoan va LuSt 
stia del, be sung met se dieu cua LAW Ching khoan  

6 	Thong ttr s6 202/2015/TT-ETC ngdy 18/12/2015 dm BO Tai chink hieing din vi 
niem yet cluing khofin tren S& Giao dich chung khoan  

7 	Thong to 123/2015/TT-ETC ngay 18/8/2015 dm B. Tai chinh hueng din vt vi'4c se 
him nha dau to nut ngoai  

8 	Nghi dinh 71/2017/ND-CP hieing din ere quan tri cOng ty dei WA Gong ty dui chung  
9 	Thong to 95/2017/T7-ETC hoeing din met se dieu etia Nghi dinh s6 71/2017/ND-CP  

10 	Quyet dinh 340/QD-SGDHCM num 2016 ve Quy the Cong be Thong tin tai Se Giao 
dich Chung kholn Thanh ph6 H6 CM Minh  

.0 

114 
IS*I3SC  



 

t 
VietnamAirlines 
	

BAN cAo EACH NIteg YET 

  

          

 

Quyet djnh so 85/QD-SGDHCM ngay 19 thing 03 nam 2018 ve vies thay the Quy 
11 	the Niem yet Ch&ng khoin toi So Giao djch Chang khoan Thanh pith Ho Ch( Minh 

ban hanh theo Quyet djnh s6 346/QD-SGDHCM ngay 23/08/2016  
HI. Van ban lien quan den boat (ging trong ttnh %Arc hang Wong  

Luat Hang kitting elfin dung Viet Nam so 61/2014/QH13 ngay 21/11//2014 A scut d6i, 
bo sung met so dieu cCia Lu$t hang kh8ng din dyng Viet Nam s6 66/2006/QH11  

2 	
Thong tu 17/2016/1T-BGTVT quy Binh chi tiet A quan 19, khai that Gang hang 
khong, sin bay do Be trudnig BO truerng Be Giao thong van tai ban hanh  

3 	
Nghi dinh se) 147/2013/ND-CP cia Chinh phfi ngay 30/10/2013 A :dr !bat vi phom 
hanh chinh trong linh vyc hang kitting dan dyng  

4 	Nghi dinh s6 30/2013/ND-CP ctia Chinh phu ngay 08/04/2013 ve kinh doanh van 
chuyen hen§ khong va hoot (fang hang kitting chung  

5 	
Nghi Binh se 102/2015/ND-CP c6a Chinh phu nay 20/10/2015 A quan 19, khai that 
Gang hang khang, sin bay  

 

6 	Nghi djnh s6 92/2015/ND-CP gem Chinh phu ngay 13/10/2015 ve an ninh hang khong  

7 	
Nghi djnh so 68/2015/ND-CP curt Chinh plui ngay 18/8/2015 ve quy dinh clang k9 
queic Lich va clang Ic9 cac quyen del veil may bay  

8 	Thong to 36/2015/TT-BGTVT dm BO Giao thong van tai ngay 24/7/2015 A quail 1), 
gia djch vu 4n chuyen hang khong nOi dja va giai dich vu chuyen nganh hang khans  

9 Nghi djnh se 92/2016/ND-CP cOa Chinh phi ngay 01/07/2016 Quy djnh cac 
nganh, nghe kinh doanh c6 dieu kien trong lath vyc hang khan& dan dyng  

10 	Cong Wm Geneva nam 1948 ve citing nhan quec to the quyen dei vai tau bay  

11 	ang vac Chicago nam 1944 ve viec van chuyen hang khong dAn dyng tin& to 
(Convention on Internation civil Aviation, Chicago 1944)  

12 	Nghi djnh thu Hague Min 1955 ve sira doj gong mac de thong nhit met s6 nguyen tic 
lien quan den chuyen cher quec to bang throng hang 'dieing Warsaw 1929  
'Then to 01/2011/1T-BGTVT ban hanh Be quy the An toan hang kitting din dung 

13 	linh vyc tau bay va khai that tau bay (SD, BS b?ri Thong ttr 14/2014/TT-BGTVT, 
41/2015/TT-BGTVT, 03/2016/TT-BGTVT, 21/2017/IT-BGTVT)  
Thong to 142015/1T-BGTVT quy dinh ve viec boi thuang (rng twat khans hob loi 

14 	trong van chuyen hanh khach bang during hang khong (SD, BS boi ThOng to  
27/20171 rT-BGTVT)  

5 	
Thong to 81/2014/TT-BGTVT quy dinh ve viec van chuyen hang thong va hoot dung 
hang !thong chung.  

16 	
Thong ttr 362014/1T-BGTVT quy dinh chit luting dich vu hanh khach tai gang hang 
khOng (SD, BS beri Thong to 272017/T1-BGTVT)  

17 	Nghi djnh 03/2009/ND-CP ve gang tric bao dam chuyen bay chuyen ca  

18 Thong ttr 28/2010/TT-BGTVT quy dinh chi tiet ve ding tac bao dam chuy6n bay 
chuyen ca (SD, BS bfri Thong its 53/2015/TT-BGTVT)  

19 
Wong tu 01/201.6/TT-BGTVT quy dinh chi tiet ve Chuang trinh an ninh hang khong 
va kiem soar chit lugng an ninh hang khong Viet Nam  
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Hit NOi, ngery49 thing al  nam 2019 

DAI DItN TO CHU'C NIEM YET 

TONG CONG TY HANG KRUNG VITT NAM — CTCP 

CHU TiCH HQI HONG QUAN TRJ  

PHAM NGQC MINH DUONG TRI THANH 

B4.1 DItN TO CHUG Tti VAN 

DO HUY HOAI 
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